[okyMeHT npepoctasneH KoHcynbTaHTIN0C

7 ¢espans 1992 rona N 2300-1

POCCHUCKAS ®EJEPAILIUSA
3AKOH

O 3AIIUTE ITPAB IOTPEBUTEJIEN

CHHCOK N3MEHSIOIINX JOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
or 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3)

Hacrosimmii 3akoH peryinupyer OTHOIIEHHS, BOZHUKAIOIINE MEXIY MOTPEOUTEIIMI U
U3TOTOBUTEIISIMH, UCIIOJIHUTENISIMU, UMIIOPTEPaMHU, ITPOJaBlaMH, BIIaJeNbllaMHi arperaTopoB
uH(popMaluu O ToBapax (yciayrax) Npu Mpojiake TOBapoB (BBIOJHEHUU pabOT, OKa3aHUU
yCIIyT), YCTaHABJIMBAET IMpaBa MOTpeduTeneil Ha mpHoOpeTeHue ToBapoB (paboT, yciyr)
Ha/IJISKAIIero KayecTBa U O€30MacHbIX Ui JKU3HHU, 3/10pPOBBS, UMYIIECTBA OTpeOuTeNel u
OKpyXarouieil cpenpl, noyiyueHue MHbopMauuu o ToBapax (paborax, yciyrax) u o0 ux
U3TOTOBUTENSAX (MCIIOJHUTENSAX, MPOJABIAaX), O BIAJENblaX arperaTopoB MHGOPMALUU O
ToBapax (yciyrax), NpOCBELICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy UX
MHTEPECOB, a TAK)KE ONpeIeIsieT MEXaHU3M pealln3allui 3TUX MPaB.

(B pen. ®@enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-D3)

OcHOBHBIE IMOHATUA, UCIIOJIB3YCMbIC B HACTOAIIICM 3aKoHe:

NoTpeOuTeNb - rpaXkJlaHWH, UMEIOIIUNA HaMEepeHUe 3aKazaTh WM Mpuodpectd iaubdo
3aKa3bIBAIONINI, NPUOOPETAIONINI WM HCIONB3YIOUIMA TOBapsl (paboThbl, YCIYTrH)
UCKIIFOUUTENIBHO I JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HMHBIX HYXJ, HE CBSI3aHHBIX C
OCYLIECTBJIICHHEM NPEATIPUHUMATEIBCKOMN NEATEIBHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBUTENH - OPraHU3aIUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (POPMEI, a
TaKk)K€ WHJMBHUYyaJbHBIA MpeANpUHUMATEb, MPOU3BOMAAIIME TOBaphl JIs peaju3aluu
MOTPEOUTEIISIM;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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UCTIOJTHHUTENb - OPTaHU3alMs HE3aBHUCHMO OT €€ OpPraHM3aI[MOHHO-TIPaBOBOM (HOPMEI, a
TaKke WHAWBUAYAIBHBIA MpPEANPHUHUMATENb, BBHIIOIHAIONINE pabOThl MM OKa3bIBAIOIIUE
YCIIYTH TIOTPEOUTENSAM MO BO3ME3THOMY JJOTOBODY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NPO/IaBeIl - OpraHW3aIus HE3aBHCUMO OT €€ OpraHU3aIlMOHHO-TIPaBOBOH (DOPMEI, a
TaK)KEe HWHIUBUAYAIBHBIN TMPEANPUHUMATENb, PEATU3YIOIINE TOBapbl MOTPEOUTENSAM TIO
JIOTOBOPY KYTLTU-TIPOTAKH;

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

a63arr yrpatwi cuiy. - @enepanbHbii 3akoH oT 21.12.2004 N 171-D3;

HEJI0OCTaTOK ToBapa (paboThl, yCIyTrH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WU
00s13aTeIbHBIM TPEOOBAaHUSAM, TPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM UM
MOPSIAKE, WM YCIOBUSM JIOTOBOPA (IIPH WX OTCYTCTBUHU WIIM HEMOJTHOTE YCIOBUN OOBIYHO
MpEAbIBISIEMbIM TPEOOBAHUSM), WU LEJSAM, JJIsI KOTOPBIX ToBap (pabota, yciyra) Takoro
pona OOBIYHO HWCIONB3YETCS, WM IIeNsIM, O KOTOPBIX MpojaBeln (MCIOJHUTENIh) ObLI
MOCTaBJICH B M3BECTHOCTh NOTPEOUTENIEM TIPH 3aKTFOUYCHUH JIOTOBOPA, WIH 00pa3iy ¥ (MK )
OMHCAHUIO MPHU MPOIAKE TOBApa Mo o0pasiy U (WJIH) MO OMUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIM HEIO0CTAaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIM HEJOCTATOK
WIN HEJAOCTAaTOK, KOTOPbIM HE MOKET OBbITh ycTpaHeH 0e3 HecOopa3MEpPHBIX PacXoJl0B WIIU
3aTpaT BpPEMEHU, WIM BBISABISETCS HEOJHOKPATHO, WMJIM MPOSIBISIETCS BHOBH IOCJIE €r0
yCTpaHEHUs1, WU Ipyrue Mo00HbIe HEJJOCTAaTKY;
(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

06e30macHOCTh TOBapa (padoThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, yCIyTH) IS
KU3HHU, 370pPOBbs, HMYIIECTBA NOTPEOUTENss U OKpYXarolled cpenbl Npu  OOBIYHBIX
YCIIOBHSIX €ro WCIONBb30BAHUSA, XPAHEHHS, TPAHCIOPTUPOBKA W YTWIM3AIHMH, a TaKXKe
0€30MacHOCTh MPOLECCa BHIMOIHEHUS paboThl (OKa3aHUs yCIyTH);

YIIOJTHOMOYEHHAs! U3rOTOBUTENIEM (IPOAABIIOM) OpraHM3aluUs WIH yIOJIHOMOYEHHBIN
W3rOTOBUTENEM  (MPOJABIIOM)  HWHAWBUIAYAIbHBIM  TNpeANpUHUMATETh  (Ianee -
YIOJHOMOYEHHAas! opraHu3anus WIH YIOJIHOMOYEHHbBIN VHAUBUAYaJIbHBIN
IpEeANPUHUMATEINDB) - OPTaHU3alMs, OCYIIECTBIISIONIAS ONPEAECICHHYIO €ATE€IbHOCTb, WU
opraHmsanusi, co3JaHHas Ha Tteppuropun Poccuiickoii @enepanuu HM3rOTOBUTEIEM
(mposaBIOM), B TOM YHCJIE WHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM MPOAABIIOM),
BBIMOJIHAIOIINE OIpe/ieJieHHble (YHKIIMM Ha OCHOBaHMM JIOTOBOpa C M3TOTOBUTENIEM
(mpoJaBIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHUI
norpeduTeneil B OTHOUIEHUHM TOBapa HEHAJJIEKAIEro KadyecTBa, JIMOO WHAMBUAYATbHBIN
IpeANpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickonn @Penepanny,
BBITMOJTHAIOIINN OIpe/eleHHble (DYHKIIMM Ha OCHOBAaHUHU JIOTOBOpAa C H3TOTOBUTEIIEM
(mpomaBIOM), B TOM YHCJIE C MHOCTPAHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM IPOJIABLIOM), U
YIOJTHOMOYEHHBI MM Ha TPUHATHE W YJOBJIETBOpEHUE TpeOoBaHUM moTpeduTenel B
OTHOIIEHUH TOBapa HEHAJJIEKAILEr0 KauecTBa;

(a03an BBeaen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpTaHM3aluds HE3aBUCUMO OT OPraHU3AIMOHHO-TPABOBOW (POPMBI WU
WHJMBHUAYAJIbHBI TpeANpUHUMATENb, OCYUIECTBISAIONIME HMMIOPT TOBapa I €ro
MOCIEAYIOLIEN peanu3anuu Ha Teppuropun Pocculickon @enepannu;

(a63arn BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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BJazenen arperaropa wuHpopManmuu o ToBapax (ycmyrax) (mamee - BIajemell
arperatopa) - OpraHM3alisi HE3aBUCUMO OT OPraHU3alMOHHO-TIPaBOBOM (opmbl OO
UHAUBUAYAJIbHBIA MpEANpUHUMATENb, KOTOPBIEC SIBISIIOTCS BIaAeNIbllaMU MPOTPaAMMBI IS
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH W (WJIM) BJaJlebllaMi caiiTa U (WIM) CTPAHUIIBI
caiiTa B HH(OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT" U KOTOpBIE
NPEIOCTABISIIOT  MOTPEOUTENI0 B OTHOIIGHWH  ONpPENEJICHHOro ToBapa  (yciIyru)
BO3MOKHOCTb OJJTHOBPEMEHHO O3HAKOMUTHCS C MPEAT0KEHUEM MPOAaBIa (MCIIOJIHUTENS) O
3aKJIIOUYEHUH JIOTOBOpA KYIUIM-TIPOAAXKH ToBapa (JI0roBopa BO3ME3JHOTO OKa3aHUS YCIIYT),
3aKJIFOYUTH C TPOJABIIOM (MCIIOTHUTENEM) I0TOBOP KYIUTU-TIPOJAXKH (IOTOBOP BO3ME3IHOTO
OKa3aHUs YCIyT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy YKAa3aHHOTO TOBapa
(ycnyru) myTeM HaJIMYHBIX pacyeToB JMOO TMepeBOJa JEHEKHBIX CPEACTB BIIAJEIbILY
arperatopa B paMKax MpPUMEHSEMbIX (OopM OE3HATUYHBIX PACUETOB B COOTBETCTBUHU C
nyHkToM 3 ctathu 16.1 Hactosimero 3akoHa u denepanbHbIM 3akoHOM OT 27 uroHsa 2011
roga N 161-®3 "O HanmoHaJIbHOMN MJIATEXKHOM cucteme".

(ab3an BBepen denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-03; B pen. denepanbHOro
3akoHa ot 31.07.2020 N 290-D3)

I'masa I. OBIIME ITOJIO’KEHUSA

Crarbs 1. IIpaBoBoe peryjmnpoBaHHe OTHOLIEHHWH B 00J1aCTH 3alIUTHI MPaB
norpedureJei

1. OTHomIeHUs: B 00JACTH 3aIIMTHI MPaB MOTPEeOUTENEH perynupyroTces ['paxknancKum
kogexkcom Poccuiickoit denepanuu, HaACTOAMUM 3aKOHOM, APYTUMU (enepanibHbIMU
3aKOHaMU (Jajee - 3aKOHbl) W TPUHUMAEMBIMU B COOTBETCTBUM C HHUMH HHBIMH

HOPMAaTHUBHBIMU NPABOBBIMU akTamu Poccuiickoit denepanuu.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii denepanuu He BOpaBe MNOpydaTh (eaeparbHbIM
OpraHaM HCIIOJHUTEJIBHON BJIACTU IIPUHUMATBH AKThI, COAEPIKALIUE HOPMBI O 3alUTE IIpaB
norpeduTenei.

[IpaButensctBo Poccuiickoit dexepanuu BhpaBe H3AaBaTh sl MOTpeOUTENs H
npoaaBiia  (M3TOTOBUTENS,  HMCHOJHUTENSA,  YINOJHOMOYEHHOW  OpraHu3alud  WiId
YIOJTHOMOYEHHOTO  MHAWBHUAYAJIBHOTO  TNpEANpPUHUMATENsA, HMIOpTEpa,  Biajeiblia
arperatopa) mpaBuia, oOs3aTEIbHBIE TPH 3aKIOYECHUHW M HCHOJHEHUH MyOIUYHBIX
JIOTOBOPOB  (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXXKH, SHEProCHAOKEHHS, JIOTOBOPOB O
BBITIOJTHEHUU pa0boT U 00 OKa3aHUH YCIIYT).

(ab63am BBeneH dexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. deaepaibHOTO
3akoHa oT 24.04.2020 N 144-D3)

AoG3ar yrpatuin cuny ¢ 1 aBrycra 2011 roma. - @eaepanbubiii 3akoH ot 18.07.2011 N
242-D3.

Crarba 2. MexayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Ecau MexayHapoaHeiM qoroBopoM Poccuiickoit denepanvii yCTAaHOBJICHBI WHBIC
mpaBujia O 3allUTe TpaB MOTpeOuTeneld, 4emM Te, KOTOpble MPEeayCMOTPEHBI HACTOSIIUM
3aKOHOM, IPUMEHSIOTCS ITPaBUiIa MEXAYHAPOIHOTO 0TOBOPA.

2. PemeHust MEXrocyIapCTBEHHBIX OpPraHOB, MPHUHSTHIE HA OCHOBAHWHU TMOJIOKEHUI
MEXKJIYHApPOAHBIX  AO0TOBOpoB  Poccuiickoii  @Penepaumu B HX  UCTOJIKOBAHUHU,
npotuBopevanieM Koncruryuuu Poccuiickorn ®denepanuu, HE MOMIECKAT HCHOJHEHUIO B
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Poccuiickoit ®@enepanuu. Takoe mpoTHBOpeuHe MOXKET OBITH YCTAaHOBJIEHO B TOPSJIKE,
orpeziesieHHOM ¢eiepadbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.
(. 2 BBeneH denepanbubiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Crarps 3. [IpaBo morpeOuTeseii Ha mpocBelleHHe B 00J1aCTH 3alIUTHI NMPaB
norpeodureJiei

1. IIpaBo moTpebuTenel Ha MpOCBELEHUWE B OOJACTH 3aIUTHI IpPaB MOTpeOUTeNeH
o0ecrneuynBaeTCst IOCPEICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIMX TpeOOBaHUM B (pesiepaabHble
rocyJIapCTBEHHbIE 00pa30BaTeIbHbIE CTAaHAAPTHI U 00pa3oBaTeIbHbIE MPOTrPAMMBI, A TAKKE
MOCPEJICTBOM OpraHM3allMi CHCTEMbl HH(pOpMaluuu NoTpeduteneid o0 MX mpaBax U O
HEOOXOAUMBIX JEMCTBUAX 10 3aIIUTE ITUX NPaB.

(B pen. @enepanpHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuu IpaBa MOTPeOUTENEC Ha MPOCBEIICHUE B 00JIACTU 3aIUTHI
npaB HoTpeduTenell opraH rocyJapCTBEHHOIO Haa30pa OCYLIECTBIIAET (pOpMHUpOBAaHUE U
BEJICHHE OTKPBITOIO M OOIEAOCTYIHOr0 roCyAapCTBEHHOTO MH(POPMAIIMIOHHOTO pecypca B
o0JacTH 3alUThl MpaB MOTpeduTeNel, KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr) B
nopsiake, ycranoineHHoM [IpaButenscTBoM Poccniickoit @enepannu.

(n. 2 BBenen denepanbubiM 3aKkoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. Tlpomaser (WcHOTHUTENb) 00s3aH MepeAaTb NOTPEOUTEN0 TOBAp (BBIMOIHUTH
paboTy, OKa3aTh yCcIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

2. Ilpm orcyTcTBMM B JOrOBOpE YCJIOBHM O KayecTBe ToBapa (paboTbl, YCIyTrH)
npojaBell (MCHOJMHUTENb) 00s3aH Tepeaarbh MOTPeOUTEeN0 ToBap (BBIMOJIHUTH PaboTYy,
OKa3aTh yCIYTy), COOTBETCTBYIOUINA OOBIYHO MPEABABISIEMBIM TPEOOBAHUSAM U TTPUTOTHBINA
JUTSL TIeJIeH, JJIs1 KOTOPBIX ToBap (paboTa, yciryra) Takoro pojia 00OBIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnm mpopnaBery (MCHOJHHUTENb) MPU 3aKIOUEHUHM JIOTOBOpa OBbUT TMOCTaBIICH
MOTPEOUTENIEM B U3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOPETEHHUS TOBapa (BBITTOJIHCHUS
paboThI, OKa3aHWsI YCIYTH), MpojaBen (UCIOJIHUTENh) 00s3aH TepenaTh MOTPEOUTEINO
ToBap (BBINOJHUTH Pa0OOTy, OKa3aTh YCIYTy), NPUTOAHBIA JUIsl HCIIONIB30BAHUS B
COOTBETCTBUU C ATHMH IICIISIMHU.

4. Tlpu nponaxke ToBapa Mo o0pa3ily u (WJM) ONMHMCAHUIO TIPOJABEl] 00s3aH Mepenarh
MOTPEeOUTEIO0 TOBAP, KOTOPHIA COOTBETCTBYET 00pa3ily U (WJIK) OMKMCAHUIO.

4.1. Ilpm npomaxe OTIAEAbHBIX BHUJOB TEXHUYECKA CJIOXKHBIX TOBApOB C
IIPEABAPUTEIILHO YCTAHOBJICHHBIMM IMPOrPAMMAaMHU IS JJIEKTPOHHBIX BBIUYMCIUTEIBHBIX
MallMH MOTpeOUTEN0 00ecrneurnBaeTcs BO3MOXXHOCTh HCHOJB30BAaTh OTJEIbHBIE BUIbI
TEXHUYECKH CJIOKHBIX TOBAapOB C IPEABAPUTEIBHO YCTAHOBICHHBIMM IPOIPaMMaMH IS
AJIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAIIMH, CTPaHAMU IPOUCXOXKACHUS KOTOPBIX SBIISIIOTCS
Poccuiickas denepanns uim gpyrue rocy1apcraa - WieHbl EBpasuiicKoro 5KOHOMUYECKOIO
coro3a. IlepedyeHb OTAENBHBIX BUJIOB YKa3aHHBIX TEXHUYECKH CIIOXKHBIX TOBApOB, MOPSIOK
COCTABJICHUS U BEJCHUS IIEPEUHs IIPOTPaMM I 3JIEKTPOHHBIX BBIYMCIIMTEIIBHBIX MAIWH,
CTpaHaMHU IIPOMCXOXKACHUS KOTOPBIX sABIAOTCA Poccmiickas denepaunus uiam gpyrue
rocyaapcTsa - wieHbl EBpa3zuiickoro 3KOHOMHUYECKOTO CO03a M KOTOpBIE JOJKHBI OBITH
MIPEABAPUTENBHO YCTAHOBJIEHBI, M MOPSJAOK HMX MNPEIBAPUTEIBHONW YCTAaHOBKH, BKJIFOUas
TpeOoBaHusd K (YHKIMOHUPOBAHHIO, ompenensiores [IpaButensctBom  Poccuiickoit
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denepanuu.

IIpenBapuTenbHO YCTAHOBIEHHBIE IPOrPaMMBbl IS JIEKTPOHHBIX BBIYMCIMTEIBHBIX
MallliH, WCMOJb3yeMble NOTPEOMTENIeM Ha OTHENBbHBIX BHAAX TEXHUYECKH CIIOKHBIX
TOBapoB Uil  JocTyna K  MHpoOpmManuu Ha  cadTtax B MH(OPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOM cet "VHTepHer", MOKHBI oOOecrneyuBaTb BO3MOXKHOCTb
UCMOJIb30BaHUs 0€3 JOMOJIHUTENIBHBIX HACTPOEK (110 YMOJYaHHUIO) IMOUCKOBOW CHCTEMBI,
CTPaHOW IPOUCXOXKIAEHU KOTopou sBisieTcss Poccuiickas ®enepanus winm  Apyrue
rocyapcTBa - 4jeHbl EBpa3uiicKoro 3KOHOMHUYECKOTO COK03a, B MOPSJIKE, YCTaHOBIEHHOM
[IpaButenbctBoM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHON MOMCKOBOW CHCTEME
U IIOPSIZIOK €€ ompezesieHus ycranaBiauBaroTcs [IpasurensctBom Poccuiickon denepanun.

[IpenBapuTeabHO YCTAHOBIEHHBIE NPOrPaMMBbl JJISl 3JEKTPOHHBIX BBIYMCINUTEIBHBIX
MAaIlIWH, HCHOJb3yeMble MNOTPEOUTENIEM Ha OTIEIbHBIX BHJIAaX TEXHUYECKH CIOMXKHBIX
TOBApOB, JIOJKHBI B TOM YHCJIE BKJIIOYATh IPOrPaMMY ISl 3JE€KTPOHHBIX BBIYHUCIUTENIBHBIX
MaIlIlH, KOTOpas MpeAHa3HaueHa JUIsl MOUCKa, IPOCMOTPA U MPUOOPETEHHSI POrpamMm st
AIIEKTPOHHBIX  BBIYUCIAUTENBHBIX  MAallMH,  MPUMEHSEMBIX  HOTPEOUTENSIMU €
UCIIOJIb30BAHUEM TEXHUUYECKH CJIOKHBIX TOBApPOB (Jlajee - €AMHbINA Mara3uH MpUIOKEHHI),
U (YHKIMOHHPOBAHUE KOTOPOM OCYILECTBISETCA C YYETOM OCHOBHBIX MPHUHIUIIOB,
YTBEP)KIAEMBIX (eiepalbHbIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYIIECTBISIONIUM
GyHKIIUU 10 BBIPaOOTKE W pealu3alii TOCYAapCTBEHHON MOJMTUKH U HOPMATHUBHO-
IIPABOBOMY PETYJIHPOBAHUIO B chepe MHPOPMALMOHHBIX TeXHOJIOTui. DenepanbHblii Opral
UCIIOJIHUTENBHON BJACTH, OCYHIECTBIISIIOIIMN (QYHKIMH IO BBIPAOOTKE W peaau3aluu
rOCY/IapCTBEHHOW TMOJMTUKM W HOPMATHBHO-TIPABOBOMY pETryJIMpOBaHHIO B cdepe
MH(OPMALIMOHHBIX TEXHOJOTUH, TaKXKE YTBEPKAAET MepeyeHb MPOrpaMM sl ANEKTPOHHBIX
BBIUUCIUTENbHBIX ~ MalllMH, pa3MEelIaeMblX B €IWHOM Mara3uHe MpWIOKEHUH B
00s13aTeIbHOM TIOPSIIKE.

(a63ar BBeneH denepanbHbM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen PenepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Eciu 3akoHamMu WM B YCTAaHOBJIEHHOM HMH TOPSAKE MPELyCMOTPEHBI
o0s3aTenbHbIe TpeOoBaHUS K ToBapy (pabore, yciyre), mpojaBell (MCIOIHUTENb) 00s3aH
nepenaTh NOTPeOUTEN0 TOBAp (BBINOJHUTH PadOTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUN
ATUM TPEOOBAHUSIM.

(m. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 5. IIpaBa u 00S3aHHOCTH M3rOTOBUTE/s1 (MCIOJHHMTENS, NMPOAABIA) B
00J1aCTH YCTAHOBJICHHSI CPOKA CJIY:KObI, CPOKA TOAHOCTH TOBapa (padoThbl), a TaKiKe
rapaHTHHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabGoTy), mnpeaHa3HAYEHHBIA JUIsI JAJIUTEIHLHOTO HCIIOIh30BaHMUS,
U3rOTOBUTENb (MCIOJIHUTENb) BIPAaBE yCTAHABIMBATH CPOK CIYKOBI - MEPHOM, B TEUCHHE
KOTOpPOTO  M3TOTOBHUTENb  (HMCIOJHUTENh) 00s3yeTcss olecrnmeunBaTh  MOTPEOUTEIIO
BO3MOYXHOCTh MCIOJIb30BaHUS TOBapa (paboThl) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTh
3a CyILIECTBEHHBIC HEJOCTAaTKH HAa OCHOBAaHMM ITyHKTa 6 ctathu 19 u myHkra 6 crareu 29
HACTOAILIEro 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButenb (UCMOMHUTENb) O0O0S3aH YCTAaHABJIMBATh CPOK CIYXOBbI TOBapa
(paboThl) IAUTENBHOTO MOJIb30BAHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX WU3ACIUN (leTaneu,
y37I0B, arperaTroB), KOTOPhIC MO MUCTCUCHUH OMPEISICHHOTO Mepruoga MOTYT MPEACTABIAThH
OMACHOCTh JUISl JKU3HU, 3JIOPOBbS MOTPEOUTENS, MPUUUHATH BpEJ €ro HUMYIIECTBY WIIU
OKpYXKarollen cpeae.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpoxk ciryx0bl TOBapa (paboThl) MOXKET UCUUCIATHCS SIUHUIIAMU BPEMEHH, a TaKKe
WHBIMH €IIMHUIIAMU HU3MEpeHUus (KWJIOMeTpaMu, MeTpaMh W TPOYUMH €IUHULIAMU
MU3MEPEeHUs UCXo/id U3 (QYHKIIMOHAIBHOTO Ha3HAYEHUs TOBapa (pe3ynbTaTa paboThl)).

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

4. Ha npoaykTel nuTaHusi, MapproMepHO-KOCMETUYECKHE TOBapbl, MEIUKAMEHTBHI,
TOBapbl OBITOBOM XMMUU U UHBIE NTOA00HBIE TOBApPHI (PabOThI) U3TOTOBUTEIND (MCIIOJHUTEIND)
00s13aH yCcTaHaBJIMBATh CPOK FOJHOCTU - HEPUOJI, IO UCTEUEHUH KOTOPOro ToBap (padoTa)
CUMTAETCS] HENPUTOJHBIM JJIs1 UCTIOIb30BAHUS 110 HA3HAYECHHUIO.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxxa ToBapa (BBIMIOJIHEHHE PAOOTHI) MO HUCTEYEHUH YCTAHOBJIEHHOT'O CpOKa
TOJIHOCTH, a Tak)Ke TOBapa (BBIMOJHEHHE paOOThl), HA KOTOPHIA JOJKEH ObITh YCTAHOBIICH
CPOK F'OJTHOCTH, HO OH HE YCTAHOBJIECH, 3aIpELIaeTCsl.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

6. WsroroButenb (MCHOJTHUTENb) BIpaBe YyCTaHABIWBAaTh Ha ToBap (padboTy)
TapaHTHUHHBIM CPOK - MEPUOJ, B TEUYCHHE KOTOPOTO B Ciiyyae OOHApy>KEHUs B TOBape
(pabote) HemocTaTKa M3rOTOBUTENH (UCHOJIHUTENb), TNPOJABEl, YHOJIHOMOUYEHHAs
OpraHM3aIsi WU YIOJHOMOYCHHBIH WHIWBUIYAIBHBIN MpEeANpUHUMATEND, HMIIOPTEP
00s13aHbI yJIOBJIETBOPUTH TpeOOBaHMS TOTPEOUTENs, YCTAHOBJICHHBIE CcTaThsiMu 18 u 29
HAaCTOSLIErO 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoButens BIpaBe NPHHATH 00s3aTEIbCTBO B OTHOIICHUHM HEIOCTATKOB TOBApa,
O0OHapYKEHHBIX M0 UCTEUECHUH YCTAHOBIEHHOTO UM FapaHTUHHOTO CPOKa (JIOTIOTHUTEIHHOE
00513aTeNbLCTBO).

(a63an BBegeH DenepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConeprkaHue TOTIOTHUTEIBHOTO 0053aTEIbCTBA M3TOTOBUTEINSI, CPOK JACUCTBUS TAKOTO
00s13aTeNbCTBA U MOPSIIOK OCYIIECTBICHUSI TOTPeOUTENIeM TpaB MO TaKOMY 0053aTeIbCTBY
OTIPEIEISIFOTCSI U3TOTOBUTEIIEM.

(a63an BBeieH denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBer; BIIpaB€ YCTAaHOBUTH Ha TOBAp TapaHTHUMHBIA CPOK, €CIM OH HE
YCTaHOBJIEH U3TOTOBUTEIIEM.

[TponaBerr BmpaBe MPUHATH O00S3aTEIBCTBO B OTHOIICHWHW HEIOCTAaTKOB TOBAapa,
OOHapY>KEHHBIX [0 HCTEYCHHH TapaHTHUHHOTO CpPOKa, YCTAaHOBIEHHOTO HW3TOTOBHUTEIEM
(TOTIOTHUTENBHOE 0053aTEIBCTRO).

ConepxaHue JOMOJHUTENBHOIO 00s53aTeNIbCTBA IPOJABLA, CPOK JEHCTBUS TAaKOTO
00513aTeNbCTBA U TMOPSIOK OCYIIECTBICHUSI TOTPEOUTENIEM TPaB MO TaKOMY 0053aTeIbCTBY
OIIPENIEIISIFOTCSI JOTOBOPOM MEXy TOTPEOUTENIEM U IPOJIABLIOM.

(n. 7 B pen. denepanbuoro 3akona ot 21.12.2004 N 171-03)

8. WsrortoButenb (mpojaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa,
oOHapy)XeHHbIE B TEYCHHE CpOKa JCWCTBUA JOMOJHUTEIBHOTO 0053aTeNbCTBA, B
COOTBETCTBHMU C ab3alleM BTOpPbIM MyHKTa 6 cTaThM 18 Hacrosmero 3akoHa, a TOCIHE
OKOHYAHMS CPOKa JIEUCTBUS IOMOJIHUTEIBHOIO 003aTEIbCTBA - B COOTBETCTBUU C IMYHKTOM
5 crateu 19 HacTosmero 3akoHa.
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(n. 8 BBenen denepanpHbiM 3aKoHOM OT 21.12.2004 N 171-D3)

Cratbs 6. O0S13aHHOCTH M3rOTOBUTEJHA 00eCHeYNTh BO3MOKHOCTh PEMOHTA H
TeXHMYECKOro 00cay:KUBaHUs TOBapa

NzrotoButens 00s3aH 00eCneYnTh BO3MOXKHOCTH HCIIOJIB30BAaHUSI TOBapa B TEUEHUE
ero cpoka ciyxObl. JlJig 3TON 1€ U3roTOBUTENb OOECIIEUMBAET PEMOHT U TEXHUYECKOE
o0CIy)KMBaHHWE TOBapa, a TaKXKe BBIIYCK W IIOCTaBKy B TOPrOBblE M PEMOHTHbIE
OpraHu3alMd B HEOOXOIMMBIX JUJII PEMOHTA W TEXHUYECKOTO OOCIy)XHBaHUS 00beMe U
aACCOPTHMEHTE 3aIlaCHbIX YacTell B TEUEHHE CpPOKa IMPOM3BOACTBA TOBApa U IOCIE CHATHUA
€ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIYKObI TOBapa, a MpU OTCYTCTBUU TAaKOI'O CpOKa B
TEYEHHE JIECSTH JIET CO JIHA MepeIauu ToBapa MOTPEOUTEIO.

Cratps 7. IIpaBo norpedure/isi Ha 6€30MACHOCTH TOBapa (padoThl, YCJIyIH)

1. [TorpebuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCIIOBUSX €r0 MCIOb30BAHUS, XPAaHEHUS, TPAHCIIOPTUPOBKHU U YTHIIM3AIUU ObLT Oe30maceH
JUISL JKU3HU, 37I0POBbsSI MOTPEOUTENS, OKpPYKAIOWIEH Cpelabl, a TaKkKe HE MPUUUHSI BPE]
UMYIIeCTBY motpedutens. TpeOoBaHus, KOTOpPbIE JOKHBI o0OecreuynuBaTh 0O€30MacHOCTb
ToBapa (paboThl, YCIYTH) IJIs KU3HU U 3J0POBbSI MOTPEOUTENS, OKPYXKAIOUIEH Cpesl, a
TaKkKe TMPENOTBpAIllCcHUE TMPUYMHEHUS Bpela HUMYIIECTBY TOTPEOUTENsA, SBISIIOTCA
00s13aTeTbHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM MM TIOPSIJIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButenb (MCHOJHUTENH) 00s3aH obecneunBaTh 0€30MAaCHOCTH TOBapa
(paboTBl) B TEUEHHE YCTAaHOBJICHHOTO CpOKa CIY)XObI WM CpOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu B cooTBeTcTBUM € TMYHKTOM | CTaThu 5 HACTOSIIEr0o 3aKOHAa H3TOTOBHUTEINb
(MCTIONTHUTEN) HE YCTAaHOBWJI Ha TOBap (paboTy) CpoOK CiIy»KObI, OH 00si3aH OOECIeYuTh
0e30macHOCTh ToBapa (paboThl) B TEUEHHUE JECATH JIET CO AHs mepenadu ToBapa (paboTsl)
NOTPEOUTETTIO.

Bpen, npuuvHEHHBIA KU3HH, 3J0POBBI0 WM HMYIIECTBY MOTPEOUTENS BCIEICTBHE
HeoOecTieueHus1 0€30IMacHOCTH ToBapa (paboThl), TOJICKHUT BO3ZMEIIECHHIO B COOTBETCTBHH
co ctaTthed 14 HacTosmero 3akoHa.

3. Ecniu 151 6€30macHOCTH UCIONIb30BaHUs TOBapa (paboThl, YCIYru), €ro XpaHeHHUs,
TPAHCIIOPTUPOBKU M yTUIM3AIMH HEOOXO0AUMO COOIIOAATh ClelHaIbHbIe paBuiIa (J1anee -
NpaBuWJIa), U3rOTOBUTENb (MCIIOIHUTENb) 00s3aH yKa3aTh 3TH MPaBHUJia B COMTPOBOIUTEIBHON
JOKyMEHTalluu Ha ToBap (paboTy, yCIyry), Ha OSTHUKETKE, MAapKUPOBKOW WJIM HHBIM
cnocoOoM, a mpojasen] (UCHOJHUTENb) OOsA3aH JOBECTM 3THU MpaBHJA JI0 CBEACHUSA
noTpeOuTens.

4. Ecnn Ha ToBaphl (paboOThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE
YCTaHOBJIEHBI 00s3aTeIbHbIE TpeOOoBaHMs, 00eceunBaomue UX 0€30NaCHOCTh IS KHU3HH,
3I0POBbsI TOTPEOUTENS, OKPYKAIOLIEH cpeapl M NpeAOTBpallleHHe NPUYUHEHUS Bpena
UMYILECTBY MOTPEOUTENS, COOTBETCTBUE TOBAPOB (PaboT, yCIyr) yKazaHHBIM TpeOOBaHUSM
HOJUIEKUT 00S3aTENIbHOMY TOATBEP)KICHUIO B TOPSJIKE, MPEIyCMOTPEHHOM 3aKOHOM U
VHBIMH [TPAaBOBBIMH AKTaMH.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

He nonyckaercs mpopaka ToBapa (BBIIOJHEHHE pabOThI, OKa3aHHE YCIYTH), B TOM
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qyclie WMIOPTHOTO ToBapa (pabotel, ycmyru), Oe3 wuHpopmanuu 00 00s3aTeTbHOM
MOJATBEPKJACHUM €r0 COOTBETCTBUSI TpeOOBaHUSAM, YKa3aHHBIM B TyHKTe | Hacrosmiei
CTaTbH.

(. 4 B pea. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pomyckaeTcss mpoAaka ToBapa, B TOM 4YHCJIE€ MMIIOPTHOTO TOBapa,
colepkamero  uMHMOpMalMio, 3a  paclHpoCTpaHEHHE  KOTOpPOW  MpeaycMOTpeHa
aJMUHUCTPATUBHAS WIHN YTOJIOBHASI OTBETCTBEHHOCTb.

(. 4.1 BBenen PenepanbHbIM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecniu ycTaHOBIIEHO, YTO TIPHU COOJIOJCHUU MOTPEOUTENEM YCTAHOBJICHHBIX MPABHII
WCIIOJI30BAHMSI, XPAHCHUS WM TPAHCIOPTHUPOBKH ToBapa (pabOThl) OH MPUUYUHSET WU
MOJKET TPUYMHHUTH BPEJI JKU3HU, 3IOPOBHI0 M UMYIIECTBY MOTPEOUTENS, OKpYXKarolien
cpezie, U3rOTOBUTENb (MCIIOIHUTEINb, TIPO/IaBell) 00s3aH HE3aMeJIMTEIIBHO MPUOCTAHOBHUTD
€ro MpPOM3BOJACTBO (pealin3alvio) A0 YCTPAHEHHs MPUYMH Bpela, a B HEOOXOAMMBIX
CIy4asiX TPUHATH MEPBhI IO HU3BATHIO €ro W3 000pOoTa W OT3BIBY OT MOTPeOUTENS
(motpebuTteneit).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, MU3TOTOBUTENb (MCIIOJTHUTEh) 00s3aH
CHSITH TaKOM ToBap (paboTy, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBIIOIHEHUHN W3TOTOBUTEIEM
(ucomHUTENEM)  ATOM  OOS3aHHOCTH  YIOJHOMOYEHHBIM  (efiepalbHBIA  OpraH
WCTIOTHUTEIHHOW BJIACTH MPUHUMAET MEPHI MO OT3BIBY TaKOTO TOBapa (paboThl, yCIyTH) C
BHYTPEHHEro pbIHKa M (WIM) OT TNOTpeOUTeNnss WIM NOTpeOuTeNed B  MOPSJIKE,
YCTaHOBJIEHHOM 3aKOHOJaTesbcTBOM Poccuiickon denepanuu.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YObITKH, IPUUMHEHHBIE TOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboTbl, yCIyru),
MOJIJIe)KAT BO3MEIICHUIO H3TOTOBHUTEIEM (MCIIOTHHUTENIEM) B TIOJTHOM 00BEMe.

6. YTpatun cuiy. - ®enepanpHsiii 3akon ot 21.12.2004 N 171-D3.

Cratps 8. IIpaBo norpeduresiss Ha HH(popManuIo 00 U3roTOBUTE/IE (MCIIOJIHUTEIIE,
npojasue) u 0 Topapax (padorax, ycjayrax)

1. ITorpebutensy BrpaBe NOTPEOOBATH MPENOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOM
uHpopManuu 00 H3roTOBUTENE (UCIOJIHUTENE, MPOJABIE), pPEeKHUME ero paboTel U
peann3yeMbIX UM ToBapax (paboTtax, yciayrax).

2. Yka3aHHas B yHKTe | Hacrosmiel cratbl MHPOPMAIIHS B HATJISIHON U TOCTYIHOM
dbopMe MOBOAUTCS 1O CBEIEHUS TOTpeOUTeNell Npu 3aKIOYEHUU JIOTOBOPOB KYIUIH-
MPOJAXXH U JOTOBOPOB O BBIMOJHEHUHU padOT (OKa3aHUU YCIyT) crioco0aMu, MPUHATHIMU B
OTHENbHBIX cepax 00CIyKUBaHMS MOTpPEOUTENCH, Ha PYCCKOM SI3BIKE, a JIOMOJHUTEIBHO,
M0 YCMOTPEHHUIO M3TrOTOBUTENS (MCIOIHUTENS, MPOJaBIla), HA TOCYJapCTBEHHBIX S3bIKAX
cyonekToB Poccuiickoit denepannu U poaHBIX sA3bIKax HapoaoB Poccuiickoit deneparuu.

3. VYnomHOMOYEHHAas OpraHW3alys WIH  YIIOJHOMOYCHHBIA  WHIUBUIYaTbHBIH
MpeANPUHUMATEND TI0 TPEOOBAHHIO MOTPEeOUTENST 00sI3aHBI MPEOCTABUTH TOITBEPIKICHUE
CBOMX ITOJTHOMOYHIA, BBITCKAIOMIMX M3 3aKIFOYEHHOTO HWMH JIOTOBOpPA C HW3TOTOBHUTEIEM
(mpoaBIIOM).

(n. 3 BBeneH denepanbubiM 3aKk0oHOM 0T 29.07.2018 N 250-D3)

Crarbs 9. Undopmanms 00 usrorosuresie (MCIOJHHUTEIe, IPOJABLE, Biaje/blie
arperaropa)
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(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-03)

1. WsrortoBuTenb (MCHOMHUTENh, NPOAABEN]) OOsS3aH JOBECTH JIO CBEACHUSA
notpedutens pupMEeHHOE HAaMMEHOBaHHE (HAMMEHOBAHHE) CBOEH OpraHU3aIllH, MECTO €€
HaxoxJeHus (aapec) u pexuM ee paboTel. I[IpomaBen (MCMONMHHUTENb) pa3MeliaeT
yKa3aHHYI WH(OPMAIUIO Ha BHIBECKE.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

N3roroButens (MCHOJHUTENb, MPOJABEI) - HHANUBUAYAIbHBIA TpEANpPUHUMATENb -
JOJKEH MPEJIOCTaBUTh MOTPeOUTENI0 MHPOPMAIMIO O TOCYAAPCTBEHHON peructpanuu u
HAaUMEHOBAaHUH 3apETUCTPUPOBABILIETO €r0 OpraHa.

NsroroButens (mpojaBei]) 00si3aH JOBECTU JO CBEICHHS MOTpeOUTENss (pUpMEHHOE
HaUMEHOBaHWC (HAMMCHOBAHHME), MECTO HaXOXIACHHS (aapec) W PEKUM PabOTHI
YIIOJTHOMOYEHHOM OpTraHu3aIuu AN YIOJTHOMOYEHHOTO WHINBUIYaTEHOTO
e IPUHUMATEIS.

(a63ar BBeieH denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.1. VYnonHomoueHHass OpraHu3anys. WM YIOJIHOMOYCHHBIM HWHIWUBUIYaJIbHBIN
IpealpuHUMAaTeNlb B ciiydyae oOpamieHusi noTpeduresns o0s3aHbl JOBECTH 10 €r0 CBEIACHUS
uHpopMmanuio o0 cebe u wusroroBurene (mpojasie) (pupMeHHOE HaMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxOoXJAeHUd (aapec), pexuM paboThl, TrOCYdapCTBEHHBIN
PETUCTPAIIMOHHBIII HOMEp 3alKiCH O CO3JIaHUU IOPUIUYECKOro Jnua, (haMHUIIUIO, WM,
OTUECTBO (€CIM UMeeTCs), TOCYAApCTBEHHBIN PpPETrUCTPAllMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHOW pErucTpauuu (U3MYecKoro JMia B KadyecTBE WHAWBUIYaJIbHOTO
npeanpuHUMATEN). YnonHomMoueHHas OpraHu3anus WIH YIOJIHOMOYEHHBIN
UHAUBUAYAJIbHBIA TpeANpUHUMATENb BIIpaBe JOBECTH JI0 CBEJCHUS MoTpeduTene
uHpopMaIMIO 0 cebe MOCPEACTBOM €€ pa3MEelIeHHs Ha CBOEM caiiTe B MH(POpPMAIMOHHO-
TEeJIEKOMMYHUKAIMOHHON ceTu "WHtepHer", mHbopmaiuio 00 u3rotoBuTtene (MpojaBIie)
MOCPEJCTBOM pa3MEIleHUs] Ha CBOEM caiite B MH(GOPMAIMOHHO-TEIEKOMMYHUKAMOHHON
cetu "HMHrepHer" cChUIKM Ha CTpaHUIly caidTa M3roToBuTens (mpojaBlia) B
UH(OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON ceTu "MHTepHet", comepkaiiyto nHGpOpMaIuio
00 uzroroButene (IPOJIaBIIE).

(m. 1.1 BBenen PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa 00si3aH JOBECTH JI0 CBEACHUS NOoTpeOuTeneld nHGOpMaIHIo
0 cebe u mponarne (ucronHuTene) (pupmMeHHOEe HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO
HaXOoXJAeHUs (aapec), peKUM paboThl, TOCYAaPCTBEHHBII PErUCTPAMOHHBIN HOMED 3alKiCH
O CO3JaHUM IOPUIMYECKOTO JHIa, (aMuIMio, HUMs, OTYECTBO (€cnu HuMeeTcs),
rOCY/IapCTBEHHBIM PEruCTPAlMOHHBIA HOMEp 3alUCU O TOCYAAapCTBEHHOH perucrpanuu
¢u3nueckoro JuIa B KAauyecTBE MHJMBHUIYAIbHOIO MpEANpUHHUMATENS), a TakKke 00
UMEIOIIMXCSl U3MEHEHUAX B yKazaHHOM mHpopmanuu. Bragener arperatopa JOBOAMUT 10
CBEJCHUS MoTpeduTeneit nadopmanunio o cede 1 npoaasie (MCHOTHUTENE) TOCPEICTBOM €€
pa3MeleHuss Ha CBOMX cadte u (WiIM) cCTpaHulle caita B HUH()OPMAIMOHHO-
TeJIeKOMMYHUKAIMOHHON ceTu "UntepHer". Mudbopmanuio o mponaBie (UCIOJHUTENE)
BJaJIeNIell arperaropa BIpaBe JJOBECTH JO CBEACHUS MOTpeOHTENe IMOCPEACTBOM
pa3MeleHuss Ha CBOMX cadte © (WiIM) cCTpaHulle caita B HUH(POPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHON ceTu "VHTepHeT" CChUIKM Ha CalT mpojaBla (MCIIOJIHHUTENS) B
UH(POPMAIIMOHHO-TEIEKOMMYHUKaMOHHOM cetn "UnTepHet".
(m. 1.2 BBenen PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBen (WCHONMHUTENb) O0O0s3aH MPEJOCTABUTH BIAACNbIly arperaropa Hu
pa3MECTUTh Ha CBOEM cCaiiTe B MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT"
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(mpu ero HamM4MM) JOCTOBEpHYIO HH(popmanuio o cebe, yka3aHHyl0 B myHKTe 1.2
HacTosIIIel cTaThi. B citydae, eciiu uMeroTca U3MEHEHUs B TaKOoi MH(OpMaIK, MpoIaBer
(ucronHUTENb) 00s13aH B TEYEHHE OJHOTO paboyero IHS C MOMEHTAa BHECEHHUS B Hee
M3MEHEHU COOOIIMTH BIIAJEINbIly arperaropa o0 3TUX W3MEHEHHUSX U Pa3MeCTHTh UX Ha
CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WuTepHer" (mpu ero
Hannuuu). Bnagenen arperatopa 00si3aH BHECTH 3TH W3MEHEHHs B HH(OpMAIHMIO O
NpoJaBLe (MCIOJHUTENE) B TEUEHHUE OJAHOIO paboyero JHs, €CM pa3MeIleHUuEe yKa3aHHOU
MH(pOpPMALIMM OCYILECTBISETCS Ha CalTe BiajAeibpla arperaropa u (WJid) €ro CTpaHMIIE
caiita B MHQOpPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT".

(n. 1.3 BBenen @enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnum Bun JA€SATENBHOCTH, OCYILECTBISIEMBIM HM3TOTOBUTENEM (HUCIIOJHUTEIEM,
MPOJABIIOM), MOJICKHUT JIMIEH3UPOBAHUIO U (WJIM) UCTIONHUTENb UMEET TOCYAapCTBEHHYIO
aKKpeIUTAINIo, 10 CBEICHUS MOTpPeOUTeNs AODKHA OBITh J0BedeHAa MH(pOpMAIUs O BHUJE
JEeSATETLHOCTH U3TOTOBUTENA (MCTIONHUTENS, MPOaBlia), HOMepe JIMIEH3UU U (W) HOMEpe
CBUJIETEIILCTBA O TOCYAAPCTBEHHOM aKKpEeAUTAIlMU, CPOKAX ACHCTBUS yKa3aHHBIX JIMLEH3UN
U (WJI1) CBUJETENbCTBA, a TakKe HHPOpMalns 00 opraHe, BbIIaBIIeM YKa3aHHbBIC JTUIICH3UIO
U (WIH) CBUACTEIHCTRO.

(. 2 B pen. denepanpuoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanms, nperycMOTpeHHast TyHKTaMu | U 2 HaCTOSIICH CTaThH, TOJIKHA OBITh
JIOBEJICHA IO CBEJCHHS TOTPEOUTENEH TakyKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U
WHBIX BHUJIOB OOCITY)KMBaHUS IMOTPEOUTENCH BO BPEMEHHBIX MOMEIICHHIX, HA sipMapKax, ¢
JOTKOB M B JIPYTUX CIy4YasiX, €CJIM TOPTOBIIsA, OBITOBOE W HHBIE BUIBI OOCITYKUBAHUS
MOTpEeOUTENIed  OCYIIECTBISIOTCS BHE IOCTOSIHHOTO MECTa HAaxXOXJCHUS IMPOJaBIia
(ucnosHUTEA).

Cratps 10. Uugopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCMOJHUTENb, MpojaBel) o0s3aH CBOEBPEMEHHO IPEIOCTaBIATh
MOTPEOUTEIN0 HEOOXOUMYIO U JOCTOBEPHYIO MH(GOPMAIIUIO O TOBapax (paborax, yciayrax),
o0ecreunBaroIyo BO3MOXHOCTh UX MPaBWIBHOTO BbIOOpa. [1o OTIenpHBIM BHIaM TOBAPOB
(pabot, yciyr) mepedeHb M CIOCOOBI JIOBeNEeHMs HH(POpMAlMKM JO0 MOTPEOUTEINS
ycranaBiauBatorcs [IpaBurensctBoM Poccuiickoit denepanuu.

2. NUudopmanust o ToBapax (paborax, yciyrax) B 00s3aTe€IbHOM MOPSJKE OJKHA
COJIEPKATh:

HAaUMEHOBAHME  TEXHHUYECKOI0  perlaMeHTa  WIM  HMHOE€  YCTaHOBJICHHOE
3aKkoHoJaresbcTBOM  Poccuiickon @exepauuu O TEXHUYECKOM PEryJIMpPOBaHUM U
CBUJETENbCTBYIOIIEE 00  00s3aTeIbHOM  MOATBEPKJIEHUUM  COOTBETCTBUS  TOBapa
o003HaueHUE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

CBelIeHUsI 00 OCHOBHBIX MOTPEOUTENTHCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B
OTHOIIEHUHM TNPOAYKTOB MHUTAHHUA CBEIEHUS O cocTaBe (B TOM 4YHCIIE HAaWMEHOBAHUE
UCTIOJB30BAHHBIX B IPOIECCE H3TOTOBJICHUS MPOAYKTOB MMUTAHMS THIIEBBIX J00aBOK,
OMOJIOTMYECKH AaKTHBHBIX J00aBOK, HMH(MOpMAIUs O HAIMYUM B TMPOAYKTaX TMHTAHUS
KOMIIOHEHTOB, TIOJIyY€HHBIX C TNPUMEHEHHEM TI'e€HHO-WHXEHEPHO-MOIU(PHUIIMPOBAHHBIX
OpPTraHU3MOB, B Cly4ae, €CJIM COJIep>KaHHE YKa3aHHbIX OPIaHW3MOB B TaKOM KOMIIOHEHTE
COCTaBisieT OoJiee MEBATH JECSTHIX MPOIEHTA), MHUIIEBOH IIEHHOCTH, HA3HAYCHHUHU, 00
YCIOBHUSIX TPUMEHEHUST M XPAaHEHUS MPOAYKTOB IHUTAHHs, O CIOCO0aX HW3TOTOBJICHUS
roTOBBIX 0oz, Bece (0ObeMme), maTe M MECT€ M3TOTOBICHHMS M YNMAaKOBKH (pac(acoBKH)
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MPOJYKTOB MUTAHUS, a TAKXKE CBEJACHHS O MPOTHBOIOKA3AHUSAX JUIsI UX MPUMEHEHUS TIPU
OT/AENbHBIX 3a0oneBaHusx. [lepedenr ToBapoB (paboT, ycayr), uHGOpMAIHS O KOTOPHIX
JOJDKHA  coAepXaTh MPOTHBOINOKA3aHUS Il HMX TNPUMEHEHHUS TpU  OTAEIbHBIX
3aboneBaHmsX, yrBepxkaaercs [IpaBurenscrBom Poccuiickoit deneparmm;

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IICHY B PYOJIIX W yCJIOBHS MPUOOpETEHUs TOBapoB (paboT, yciIyr), B TOM YHCIE TpU
oruiate TOBapoB (paboT, ycChayr) uepe3 OMNpeAeieHHOEe BpeMsl IMOcCie UX Nepeaadu
(BBITIOJTHEHMSI, OKa3aHWs) TMOTPEOUTENI0, TIOJMHYI CyMMY, IIO/JISKAIIYI0 BBITUIATE
norpeduTeneM, u rpaduK MOTaieHUs TOH CyMMBI,

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUUHBIN CPOK, ECJIM OH YCTAHOBIICH;
(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

npaBuiIa U ycioBUs 3((PEKTUBHOr0 U OE30MACHOIO MCIOJIb30BaHUs TOBapoB (pador,
ycnyr);

uHpopmanuo 00 FHepreTudeckor 3PGEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpeOOBaHWE O HAIMYUM TakoW WH(OpPMAMK OMpEeAeNeH0O B  COOTBETCTBHH C
3aKOHOJATEeNCTBOM 00  3HEprocOepe’keHMM W O TOBBIILEHUH  HHEPreTUYEeCcKOn
3¢ (PEeKTUBHOCTH;
(a03an BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HJIU CPOK TOJHOCTHU TOBApOB (PaboT), YyCTAHOBJICHHBIN B COOTBETCTBUH C
HACTOSAIIMM 3aKOHOM, a TaKXe CBEJACHHUS O HEOOXOJUMBIX ACHCTBHUSAX IMOTPEOUTENS IO
HCTEYEHUN YKA3aHHBIX CPOKOB M BO3MOXKHBIX MOCJEICTBHUSX IMPU HEBBITOJHEHHH TaKHX
NEHCTBUM, ecnu ToBaphl (paboOThl) MO HMCTEUEHUW YKA3aHHBIX CPOKOB TIPEICTaBISIOT
OMACHOCTh JUIS >KW3HH, 3J0pPOBbS W MMYIIECTBA MOTPEOUTENs] WIA CTAHOBSTCS
HEIPUTOIHBIMU JJIs1 UCTIOJIB30BAHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxoxkJaeHUs), (GUPMEHHOE HaMMEHOBaHME (HAMMEHOBAHUE)
U3roTOBUTENS  (UCHOJHUTENA, [pOJAaBLd), YINOJIHOMOYEHHOW  OpraHu3alMu  WId
YIOJIHOMOYEHHOTO UHIMBUIYaJIbHOTO IIPEITPUHUMATEIS, UMIIOPTEPa;
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanio 00 00s3aTeTHbHOM TOJITBEPIKJICHUM COOTBETCTBUS TOBapoB (pador,
yCIIyT), yKa3aHHBIX B MyHKTE 4 cTaThU / HACTOSIETO 3aKOHA;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHGOPMAIIHIO O TTpaBUiIaX MPOJIAXKH TOBAPOB (BHITIOJIHEHUS PabOT, OKa3aHUs yCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3bIBATh
yCIIyTY), U UH()OPMAITUIO O HEM, €CJIH 3TO UMEET 3Ha4YCHUEe, UCXOs U3 XapakTepa paboTh
(yeayrm);
(a63ar BBeeH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha WCIOJIb30BaHWE (OHOIPAMM IPH OKa3aHUHM pa3BIIEKATEIbHBIX YCIyT
UCTIOJTHUTEIISIMU MY3bIKAJIbHBIX TTPOU3BEICHHH.
(a63ar BBeieH denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaembiii morpebuteneM ToBap ObUI B yHNOTPEOJEHWHM WIM B HEM
YCTpPaHsUICS. HENOCTaTOK (HEIOCTAaTKH), MOTPEOMTENI0 MAOJDKHA OBITh MpeoCTaBiICHA
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uHpopManms 00 TOM.

3. Undopmanus, nperycMOTpeHHasi MYHKTOM 2 HACTOSIIEW CTaTbH, JOBOJUTCS [0
CBEJICHUSI TMOTpeOuTesie B TEXHUYECKOM JIOKYMEHTAllMH, MpUaraeMoil K ToBapam
(pabotaMm, yciiyram), Ha ITHKETKaxX, MApKUPOBKOW WM MHBIM CIIOCOOOM, MPUHATHIM s
OTHENbHBIX BHUAOB TOBapoB (pabor, ycuyr). HWuHpopmamus o0 oOs3aTenbHOM
MOJATBEPKACHUHU COOTBETCTBUSI TOBAPOB MPEACTABISIECTCS B MOPSAIKE U CIIOCOOaMH, KOTOPbIE
YCTaHOBJICHBI 3aKOHOJATEeNbCTBOM  Poccuiickoit Oenepannn 0 TeXHUYESCKOM
PETYIMpPOBAaHUM, U BKJIIOYAECT B ceOs CBEACHHS O HOMEpE JIOKYMEHTA, MOJITBEPKIAI0IIEro
TaKoe COOTBETCTBUE, O CPOKE €T0 ICUCTBUS U 00 OpraHU3alllU, €ro BhIAABIICH.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AO3ary yrpatun cuiy. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Crarba 11. Pe:kum padoTsl npoaaBua (MCHOJTHUTEIS)

1. Pexum paboThl TOCyIapCTBEHHBIX, MYHUIUNAIbHBIX OPIraHU3ALUN TOPTOBIH,
OBITOBOTO M WHBIX BUJOB OOCITYKHMBAaHMS NMOTPEOUTENEd YCTaHABIMBAETCA MO PEUICHUIO
COOTBETCTBEHHO OpPraHOB MCIOJIHUTENbHOU BiacTu cyOwbekToB Poccuiickoit denepaunu u
OpPraHOB MECTHOTO CaMOYIIPABJICHHUS.

2. Pexum paboThl oOpraHu3zanuii, OCYIIECTBISIONMIUX JEATEIbHOCTh B cdepax
TOProBOro, OBITOBOTO W HMHBIX BHJIOB OOCIY)XMBaHUs NOTpeOHUTENEd M HE YyKa3aHHBIX B
nyHkre | HacTosiedl cratbM, a TakXke MHAMBUAYAJIbHBIX MpPEINpPUHAMATENEH
YCTaHABJIMBAETCSI UMM CAMOCTOSITENIBHO.

3. PexxuM paOoThI TipoaaBIa (UCTIOTHUTENS) TOBOAUTCS 10 CBEACHUS OTpeOUTENeH U
JOJDKEH COOTBETCTBOBAThH YCTAHOBIICHHOMY.

Crarbn  12. OTBETCTBEHHOCTHh H3roTOBHUTENs (MCHOJHUTENsl, TNPOAABIA,
BJIa/IeJIbIIA aTPeraTropa) 3a HeHaIexkaly nHdopmanuio o Topape (padore, yciryre)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecin notpedutento He NpeIoCcTaBlIeHa BO3MOKHOCTb HE3aMEJIUTEIIBHO MMOITYYHUTh
OpU 3aKII0YEHHH J0TroBopa HH(popManuio o ToBape (pabore, yciayre), OH BIpaBe
norpeboBaTh OT NpPOAaBHA (MCHOJHHUTENS) BO3MELICHHS YOBITKOB, MPUYHMHEHHBIX
HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKJIIYEHHs JOTOBOPA, & €CJIIM JOTOBOP 3aKIKYEH, B
pa3yMHbBII CPOK OTKa3aThCS OT €ro MCIOJHEHHs W MOTpeOoBaTh BO3BpaTa YIUIAUEHHOH 3a
TOBAap CYMMBI ¥ BO3MEIICHUS APYTUX YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipy oTka3e OT HUCHOJHEHUs JO0roBopa MNOTpeOUTens O0s3aH BO3BPATUTh TOBAp
(pe3ynbraT paboOThl, YCIAYTH, €CIM OTO BO3MOXKHO II0 HX XapakTepy) NpOAaBIly
(MCTIOTHUTEITIO).

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pea. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBen; (MCHOJIHWUTENb), HE NPEIOCTABUBIIMN MOKYNATEN0 TMOJHOW H
JIO0CTOBepHOM uWHPopManmu o ToBape (paboTe, ycayre), HECEeT OTBETCTBEHHOCTb,
Ipe1ycCMOTpeHHYI0 NyHKTamMu 1 - 4 crarbu 18 mnm myHkrom 1 crateu 29 HacTosiero
3akoHa, 3a HENOCTaTKU ToBapa (paboOThl, YCIyTrd), BO3HUKIIME IOCIE €ro mepeaadu
MOTPEOUTEIIO BCIEICTBUE OTCYTCTBUS Y HETO TaKOW MH(OPMALIHH.

(n. 2 BBenen denepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)
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2.1. Bnagenen arperatopa, HpeIOCTaBUBLIMN NOTPEOUTENIO HEIOCTOBEPHYIO WU
HENoJIHYI0 UH(pOpMaILHIO O ToBape (yciyre) WiH npojasiie (MCIOJHUTENE), HA OCHOBAHUU
KOTOpOIl moTpeduTenemM OblI 3aKIIOUYEH JOTOBOP KYIUIM-TIPOJIAXH (IOTOBOP BO3ME3JIHOTO
OKa3zaHusi YCJIyr) ¢ MNpoAaBUOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
NPUYMHEHHBIE TOTPEOUTENIO BCIIEICTBUE MPEAOCTABICHUS €My TaKOW HWH(OPMAIIUH.

Ecimu wHOe HE mpeaycMOTpPEHO COTJIAIICHHEM MEXIy BIAACNbIEM arperatopa H
POJABIOM (MCIIOJHUTENEM) WIM HE BBITEKACT W3 CYMIECTBA OTHOIICHUW MEXIy HUMH,
OTBETCTBEHHOCTh 3a WCIIOJHEHHE JOTOBOPA, 3aKIOYCHHOTO MOTPEOUTEIEM C TPOJABIIOM
(MCTIOTHUTENIEM) Ha OCHOBAHUH MPEIOCTABICHHON BIaJICbIIeM arperaropa nHGOpMAIH O
ToBape (yciyre) wid TpojaBile (UCMOJHUTENE), a TakkKe 3a COONIOJCHUE TMpaB
noTpeOuTenel, HapYyIIEHHBIX B pe3yjbTaTe Nepeaaun MoTpedurtento ToBapa (yCIyrH)
HEHAJUUIC)KAIIero KadecTBa W OOMEHa HENpOIOBOJIBCTBEHHOTO TOBapa HaJUICKAIIETOo
Ka4yecTBa Ha aHAJIOTUYHBIN TOBap, HECET MPOo/IaBell (MCIIOJHUTEID).

Bnagenen arperatopa HE HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE
NOTPEOUTENI0  BCIEACTBUE IMPEAOCTAaBICHUS €My HEIOCTOBEpHON WJIM HEMOJHOU
uHopmanuu o ToBape (yciyre), B clydae, €ClId BIaJeJel] arperatopa HE H3MEHsSET
uHpopmanuio o ToBape (yciyre), MPEIOCTAaBICHHYIO NPOJABIOM (HCIOJHUTEIEM) H
COJIEPKAIIYIOCS B TPEIJIOKEHUU O 3aKIIYEHHH JOTOBOpA KYIUIM-TIPOJIaXKH (IIOTOBOpA
BO3ME3/IHOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutenpy BmpaBe MNPEAbSIBUTH TPEOOBAHHME K BIAJEIbIly arperatopa o
BO3BpaT€ CYMMBbl MPOU3BEJECHHON WM TMPEIBAPUTENbHON OIUIaThl ToBapa (YCIyIH).
Bnagenen arperatopa BO3BpallaeT CyMMy IMOJYYEHHOM WM MNPEIBAPUTEIIBHOW OIUIATHI
ToBapa (yClIyru) B TEUYCHHE JECATH KaJeHIApPHBIX JHEW CO JHS MpeabsSBICHUS
NoTpeOUTENIEM TaKOTO TPEOOBAHUS TIPU OJHOBPEMEHHOM HAJIMYUH CIEAYIOIINUX YCIOBHI:

ToBap (ycayra), B OTHOIIEHUH KOTOPOrOo MOTpeOUTENIeM BHECEHa IMpeABapHUTeSbHas
orylaTa Ha OaHKOBCKMM cYeT Biajeliblia arperaropa, He nepefaH MOTPEOUTENI0 B CPOK
(ycnyra He Oka3aHa B CPOK);

NOTpeOUTeNb HAMpaBWJl MPOJAaBly (KUCIOJHUTENIO) YBEAOMJIEHHE 00 OTKa3ze OT
UCTIOJHEHHUS IOTOBOPA KYIUTH-TIPOJaKU (JI0roBOpa BO3ME3THOIO OKA3aHHUS YCIYT) B CBSI3U C
HapyIICHHEM TPOAABIOM (HUCIONHHUTENEM) o0s3aTeNbcTBa TMepefaTh ToBap (OKa3aTh
YCIIYTY) B YCTAaHOBJIEHHBIN CPOK.

Hapsny c¢ TtpeGoBaHmeM O BO3BpaTe CYMMBI IPEIBAPUTEIBHONM OIUIATHI TOBapa
(ycmyru) moTpeOuTeNh HAMpaBIseT BIAJEbIly arperaropa MOATBEPKIACHHE HAMpaBICHUS
MpoJaBly (MCIOTHUTENO) yBEAOMIICHHs 00 OTKa3e OT HCIOJHEHHUs JO0TOBOpa KYIUIH-
MpoJIaXku (AOTOBOPA BO3ME3HOTO OKa3aHUS YCIIyT).

Ecnim wnHOEe HE npeaycMOTPEHO YCIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOIO
COIVIallEHHs TMOTpeOMTeNs] C  BIAJENbLEM arperatopa, YyBEAOMJIEHHE MPOAABILY
(ucronHUTEN0) 00 OTKa3e OT MHCIOJHEHUS JO0roBopa KYIUIM-NPOJAXH (JOroBopa
BO3ME3THOTO OKa3aHUsS yCIYT) MOXKET ObITh HAINPABIIEHO BIAEINbIY arperaTtopa, KOTOPBIN
00s3aH HapPaBUTh €ro MPoJaBLY (MCIIOTHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B NyHKT€ 2.2 HACTOAIIEW CTaThH, BIIaJIeJiel] arperaropa
BIIPABE OTKa3aTh IMOTPEOUTENI0 B BO3BPAT€ CYMMBI MPEABAPUTEIHHON OIJIAThl TOBapa
(ycnyru) mpu TONYYEHHH OT TpojaBia (HUCIOJHUTENS) TMOATBEPKICHUS TPUHATUS
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noTpeduTeNeM ToBapa (OKa3aHus yCIyry) IPH YCIOBUH, YTO KOIHUS TAKOTO TMOATBEPKICHUS
ObLTa HampaBJICHA BIAJCIBIEM arperaTopa MmoTpeOUTeI0 B TCUCHUE JICCATH KaJICHIapHBIX
IHEeW co JHS TOJMy4YeHHs BJaJeNblleM arperaropa TpeOOBaHHS O BO3BpaTe CYMMBI
MpeIBapuUTENHbHON OIUIaThl ToBapa (yciyru). B ciydae Hecormacusi moTpeOuTens ¢
MPEICTaBICHHBIMU BJIAJICIIBIIEM arperaropa J0Ka3aTelbCTBAMU TPUHATHS MOTPEOUTEIeM
ToBapa (OKa3aHWs YCIYr'H) TIOTpeOMTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON UM TMPEIBAPUTEIBHON OTUIaThl TOBapa (yCIyru) B CyJ1IeOHOM MOPSJIKE.

(m. 2.3 BBenmen denepanbabiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuyrHEeHUH Bpenaa >KU3HU, 30POBBI0 U UMYILIECTBY MOTPEOUTENs BCIECACTBHE
HEIPEOCTABICHUSI €My MOJIHOW U JIOCTOBEpHOW MH(opManuu o ToBape (padbote, yciyre)
MOTpeOUTENIb  BIpaBe NOTPEOOBATH  BO3MEIMICHWS TAaKOTO Bpela B TOPSIKE,
MPeIyCMOTPEHHOM cTaTheil 14 HacTosmero 3akoHa, B TOM YHCJIE MOJHOTO BO3MEIECHUS
yOBITKOB, TNPUYMHEHHBIX TMPUPOJIHBIM OOBEKTaM, HAXOASIIMMCA B COOCTBEHHOCTH
(BnajeHun) noTpeouTens.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuH TpeOOBaHUN TMOTPEOUTENST O BO3MEIIEHUH YOBITKOB,
NPUYMHEHHBIX HEJIOCTOBEPHOM WM HEJOCTATOYHO MOJHOM uH(pOpManue o ToBape
(pabote, yciyre), HEOOXOAMMO HCXOIUTh U3 MPENNONOKEeHUS 00 OTCYTCTBUU Y
noTpeOuTeNs CreluaIbHbIX MMO3HAHUM O CBOMCTBAX M XapaKTepUCTHKaxX ToBapa (paboTsl,
YCIIyTH).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbn  13. OTBeTCTBEHHOCTHh H3roTOBHTENsI (MCHOJHUTENsl, MPOAABIA,
YIOJITHOMOYEHHO!  OpPraHM3alud WJIH  YHOJHOMOYEHHOr0  HHIAWBHAYAJbHOIO
NpeanpUHUMATEJIsA, MMIIOPTEpPAa) 3a HapylUIeHHe MPaB noTpeduTeJiei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a Hapymenwe mnpaB noTpeOUTenael H3roTOBUTENb (MCIOIHUTENb, IPOJIABELL,

YIIOJTHOMOYEHHAS OpraHu3anus 158105 YIOJITHOMOYEHHBIN VHIUBU1yaJIbHbIN
npeAnpUHUMATETh, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WIIH
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecin uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE HOTPEOUTEIO,
MoJAJe)XaT BO3MEUICHUIO B IIOJHOM CyMMe CBEpX HEYCTOMKHM (II€HH), YCTaHOBJIEHHOMU
3aKOHOM WJIH IOTOBOPOM.

(m. 2 B pen. denepanbpHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnarta HeyCTOWKH (MIEHU) U BO3MEIIICHHE YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTEIIS
(uconHUTENSA, MPOJABIA, YIOJIHOMOYEHHYIO OpraHM3alUI0 WIH YIOJHOMOYEHHOIO
WMHIUBUAYAJIbHOTO MPEJIPUHUMATENS, UMIIOPTEPA) OT UCIIOJIHEHUS BO3JIO)KEHHBIX HA HETrO
00513aTeNIbCTB B HAType Mepej1 MoTpeOuTeneM.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsroroBuTens (MCIOJHUTENb, MPOJABEL, YMOJTHOMOYEHHAs OpraHM3alUs WIH
YIIOJTHOMOUYEHHBI WHIMBUAYAIBHBIA TPEANPUHUMATETh, UMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE O0s3aTelIbCTB WM 32 HEHAAJeXKallee HCIOIHEHUE
00513aTeNbCTB, €CIM JOKAXKET, YTO HEHCIOJIHEHHE O0053aTeNIbCTB MM WX HEHaJJIexaliee
WCTIOJTHECHWE TMPOU3O0ILIO BCJICICTBUE HEMPEOJOTUMON CHIIBI, a TakkKe TI0 HWHBIM
OCHOBaHHMSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIx 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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5. TpebGoBanus morpeburenss 00 ymuaTe HEYCTOWKH (IIEHH), MPEAYCMOTPEHHOMN
3aKOHOM WJIM JIOTOBOPOM, MOJIEKAT YIOBJIETBOPEHUIO H3TOTOBHUTENEM (UCIOIHUTEIEM,
IPOJABIOM, YIMOJHOMOUYEHHON OpraHu3aiueil Wih yHOJHOMOYEHHBIM WHJIMBHYaJIbHBIM
npealpuHUMAaTENIEM, UMIIOPTEPOM) B JOOPOBOJIBLHOM IMOPSIJIKE.

(B pen. ®enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBOpEeHUU CyJIOM TpEOOBAHM MOTPEOUTEINS, YCTAHOBIECHHBIX 3aKOHOM,
CyJl B3bICKMBAET C MU3rOTOBUTENS (MCIIOJHUTENS, IPOAABIA, YIIOJHOMOYEHHONW OpraHu3aluu
WIM  YINOJHOMOYEHHOTO  WHAMBUAYAJIbHOTO  MpEANpUHUMATENsS, UMIOpTEpa) 3a
HecoOJI0/IeHue B JIOOPOBOJIBHOM TMOPSJIKE YJIOBJIETBOPEHUS TPeOOBaHMM MOTpeOUTens
mrpad B pa3sMepe MATHAECIAT MPOLUEHTOB OT CYMMBI, IPUCYXICHHOH CylIOM B IOJB3Y
oTpeOuTEs.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ecim ¢ 3agBieHmeM B 3amuTy ITIpaB MOTPEOUTENS BBICTYIAIOT OOIIECCTBEHHBIC
00bEIMHEHHST TOTpeduTeNne (MX accolualuu, COI3bl) WM OpraHbl  MECTHOIO
CaMOYTIPAaBJICHUS, TMATHACCAT MPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MepedrcCisIIOTCS
yKa3aHHBIM 00BEIMHEHUSAM (MX aCCOLMAIIMAM, COI03aM) HIIM OpTaHaM.

Crarba 14. HmyumecTBeHHasi OTBETCTBEHHOCTb 3a Bpel, NPUYMHEHHBbIH
BCJICICTBHE HEOCTATKOB TOBapa (padoTel, YCJIYIH)

1. Bpea, npuuMHEHHBIN KU3HU, 3/I0POBbIO WJIM UMYILECTBY NOTPEOUTENS BCIEACTBHUE
KOHCTPYKTHUBHBIX, IPOMU3BOJCTBEHHBIX, PELENTYPHBIX WM HHBIX HEIOCTaTKOB TOBapa
(paboThl, yCIIYTH), MOJJICKUT BO3MEILICHHUIO B IIOJTHOM O00BEME.

2. [lpaBo TpeboBaTh BO3MEIIECHUS Bpeaa, NMPUYMHEHHOI'O BCIEACTBUE HEIOCTATKOB
ToBapa (paboThl, YCIYrH), MpPU3HAETCS 3a JIIOOBIM IMOTEPHEBIIMM HE3aBUCUMO OT TOTO,
COCTOSJI OH B IOTOBOPHBIX OTHOIICHUSIX C TIPOJABLOM (MCIIOJIHUTEIEM) UITU HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3JI0POBBIO WM UMYIIECTBY MOTPEOUTEIIS, MOAJICHKUT
BO3MEIIEHUIO, €CIIM BpeJl MPUYMHEH B TEUYCHUE YCTAHOBJIIEHHOTO CPOKa CIIY>KObI MITU CpOKa
TOJTHOCTH TOBapa (paboThl).

Ecan na toBap (pe3ynbpTaT palOOThI) JOJKEH OBITH YCTAaHOBIEH B COOTBETCTBHUH C
MyHKTaMu 2, 4 cTaThu 5 HACTOSIIETO 3aKOHA CPOK CIIYXOBbI WJIM CPOK TOJHOCTH, HO OH HE
yCTaHOBJEH, JHOO TOTpeOuTeno He Oblla MpeAoCTaBieHa TOJIHAs W JOCTOBEpHas
uHpopManusi O CpOKe CHYKObl WM CPOKE TOAHOCTHU, JHOO TOTpeOuTenh HE ObLI
npouH()OPMHUPOBAH O HEOOXOAUMBIX JACHCTBUSX MO MCTEUEHUU CPOKA CIYKOBI HIIM CPOKa
TOJTHOCTH U BO3MOXHBIX TMOCIEJCTBUSX NMPU HEBHITIOJHEHUU YKa3aHHBIX JEHCTBUH, THOO
ToBap (pe3ysabTar paboThl) IO HCTCUYCHUH 3TUX CPOKOB MPEICTABIISET OMMACHOCTD JIJIS KU3HU
U 3JIOPOBBS, BPEJI MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNHEHUSI.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTcTBUM € MYHKTOM | CcTaThu 5 HACTOSIIEro 3aKOHAa H3TOTOBHUTEINb
(MCTIOMTHUTENb) HE YCTAaHOBMJ Ha ToBap (paboTy) CpOK CIyXObl, Bpea MOMIJIECKHUT
BO3MELIEHUIO B CIy4yae €ro NPUYMHEHUS B TEUEHHE JIECATH JIET CO JIHS Mepefadyud ToBapa
(paboTbl) mMOTpeOUTENO, a €ClM JEeHb Iepefayd YCTAaHOBUTb HEBO3MOYKHO, C JaThbl
M3TOTOBJICHUS TOBapa (OKOHYAHUS BBIMIOJHEHUS pabOTHI).

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJICACTBUC HCAOCTATKOB TOBapad, MNOMAJICKHUT BO3MCUICHUIO
mpoaaBIOM HJIM U3rOTOBUTCIIEM TOBapa 110 BI>I60py MOTCPIICBIICTO.
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Bpen, npuunHeHHBIH BCIEACTBUE HEIOCTATKOB pPAOOTHI WM YCIYTH, MOJIEKUT
BO3MEILICHUIO UCIIOTHUTEIICM.

4. UsroroButens (MCHOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpeJ, NPUYMHEHHBIN
KU3HH, 3JOPOBbI0 MM UMYIIECTBY MOTPEOUTENSI B CBSI3M C UCIOJIB30BAHUEM MaTEPHAJIOB,
000pyAOBaHUSI, THCTPYMEHTOB M UHBIX CPEJICTB, HEOOXOAUMBIX JIJIsl IPOU3BOICTBA TOBAPOB
(BBIMOTHEHUSI pabOT, OKa3aHUS yCIyT), HE3aBUCUMO OT TOTO, ITO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUYECKHUX 3HAHUH BBISIBUTH UX 0COOBIE CBOMCTBA WJIHM HET.

5. W3rotoBuTenb (MCIOJHUTENb, MPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBCHHOCTH,
€CITU JOKaXET, YTO BPEJ] MPUUYMHEH BCJICJCTBHE HEMPEOIOIMMON CHIIBI WU HapyIICHUS
MOTPEOUTENIEM YCTAaHOBJICHHBIX MPABUJI WUCIOJIb30BAHMS, XPAHEHUS WM TPAHCIIOPTUPOBKU
ToBapa (paboThl, YCIyTH).

Crarba 15. KomneHncauusi MOpaJbHOT0 Bpeaa

MopasibHblif  Bpel, NPUYMHEHHBIM  MOTPEOMTENI0  BCIEACTBUE  HapyUICHHUS
M3rOTOBUTENEM (MCIOJIHUTEIEM, MPOJABLIOM, YIOJHOMOYEHHOM oOpraHu3anued Win
YIOJHOMOYEHHBIM  WHAUBUAYAJbHBIM  IpEANpPUHUMATENEM,  HMIOPTEPOM)  IpaB
noTpeOuTesns, MpelyCMOTPEHHBIX 3aKOHAMH M TNPaBOBBIMU akTamMu Poccuiickoii
denepanuy, peryavpylOIMMUA OTHOIIEHUS B OOJACTH 3allUThl IpaB NOTpeOuTelNeH,
MOJAJEKUT KOMIIEHCALMM TIPUYUHUTENIEM BpeAa MpH HaJU4YUM €ro BUHBL Pa3zmep
KOMIIEHCALlUM MOPAJIBbHOIO BpE€la ONpEleNsIeTcs CyIOM U HE 3aBHCUT OT pa3Mepa
BO3MEIIEHUS UMYILIECTBEHHOTO Bpea.

(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHC&HI/IH MOpPAJIBHOTO0 Bp€aa OCYHECCTBIIACTCA HE3aBHUCHUMO OT BO3MCIICHUA
HUMYHICCTBCHHOT'O BpCa U ITIOHCCCHHBIX HOTpC6I/ITeJIeM Y6LITKOB.

Cratba 16. Hegonmyctumble ycJoBHS JA0roBOpa, yIIeMJISOIIHMEe TMPaBa
norpeduTesisi, 3anpeTbl U O0A3aHHOCTH, HaJIaraeMble Ha NPOAABLA (MCIIOJHUTEJIS,
BJIaJIeJIbIIA arPeraTopa)

(B pen. ®enepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HemomycTUMBIMU YCIOBUSIMH JIOTOBOPA, YIIEMIISIIONIMMH IpaBa MOTpeOUTes,
SIBJISIFOTCA  YCJIOBUS, KOTOpPbIE HApYIIAOT MpaBWUJia, YCTAHOBJICHHBIE MEKIYHAPOIHBIMU
noroBopamu Poccuiickoit @eaepanyu, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U TPUHUMAEMbIMHU
B COOTBETCTBMM C HHMH HHBIMH HOPMATHBHBIMH HPABOBBIMH akTamMu Poccuiickoin
denepanuy, pPEryIUPYOIMIMMHA OTHOIICHUS B O0JIACTHM 3alllUTHl TPaB MOTpeOUTEINEeH.
Henonyctumsbie ycnoBus 10TOBOpa, YIIEMIISIONINE TIpaBa MOTPEOUTENsI, HUYTOXKHBI.

Ecnu BriItOYeHHE B IOTOBOP YCIOBHUH, YIIEMJISIONIUX TpaBa MOTPEOUTENS, TTOBICKIIO
MpUYMHEHHUE YOBITKOB TOTPEOUTENIO0, OHM TMOMJIEKAT BO3MEIICHUIO IPOJIABIIOM
(M3roTOBUTENIEM, UCIIOTHUTEIIEM, UMIIOPTEPOM, BIIaJIeTbIIEM arperaTopa) B MOJHOM o0beMe
B COOTBETCTBHUH CO cTaThel 13 HacToOAIlIero 3akoHa.

TpeboBanue moTpeOUTENss O BO3MEIICHWH YOBITKOB TIOJUICKHUT YAOBICTBOPEHHUIO B
TEYCHHUE JIECATHU JTHEH CO JHS ero MpeabsBICHUS.

KoncynsrantlLimroc: npumeyanue.
[Tonoxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-®3), ycTtaHaBnuBaroue nepeyeHb
HEJOMYCTUMBIX  YCJIOBHH  JOTOBOpa,  YIIEMJSAIOMIMX  MpaBa  MOTPeOUTEs,
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PaACIpOCTPAHAIOTCS Ha OTHOIICHHW A, BO3HUKIINUEC U3 PAHCC 3aKJIFOYCHHBIX JOTOBOPOB.

2. K HenomycTUMBIM yCIOBHUSIM JOTOBOpA, YIIEMJSIOIIMM MpaBa MOTpeOuTess,
OTHOCSTCS:

1) ycnoBusi, KOTOpbIE NPEIOCTABISAIOT MPOJABLy (M3TOTOBUTENO, HWCIOJIHUTEINIO,
YIOJIHOMOYEHHOM OpraHu3aIu Wi YIOJIHOMOYEHHOMY WHJMBUIYaTEHOMY
IpearpuHUMATEI0, UMIIOPTEPY, BIAAEINbIly arperaTopa) mpaBo Ha OJHOCTOPOHHMI OTKa3
OT HCHOJHEHUS 00s3aTeNbCTBA WJIM OJJHOCTOPOHHEE M3MEHEHHUE YCIIOBUU 00s53aTeiabCTBa
(mpenMeTta, IEHBI, CpPOKAa M HWHBIX COTJACOBAHHBIX C TMOTPEOUTENEM YCIOBHi), 3a
UCKIIIOYECHUEM CITy4aeB, €CJIIM 3aKOHOM WJIM HWHBIM HOPMATHUBHBIM TIPABOBBIM aKTOM
Poccuiickoit @enepanuu MpeaycMOTpEeHAa BO3MOXHOCTb TMPEJOCTABICHUS JIOTOBOPOM
TaKOro IpaBa;

2) yclioBusl, KOTOpbIE OrpaHMYMBAIOT NPABO MOTPEOUTENIE Ha CBOOOJHBIA BBIOOP
TEPPUTOPUATIBHON TMOJCYAHOCTH CIIOPOB, IPEIyCMOTPEHHBIH NYHKTOM 2 cTaThu 17
HACTOSIIETO 3aKOHa,

3) ycioBus, KOTOpbI€ YCTAaHABIMBAIOT JUIsl MOTpeOUTens mTpadHble CAaHKUWU WU
UHbIe OOS3aHHOCTH, MPENATCTBYIOIINE CBOOOAHON peaiu3aliM IpaBa, YCTAaHOBICHHOI'O
cTaTtheil 32 HACTOSAIIET0 3aKOHA;

4) ycnoBusi, KOTOpPbI€ HCKIIOYAIOT WJIM OIPAaHUYMBAIOT OTBETCTBEHHOCTH IMPOJaBLIa
(M3rOoTOBUTEINSA, HUCIOJHUTENS, YINOJIHOMOYEHHOW OpraHM3alUy WM YIOJIHOMOYEHHOIO
UHAUBUAYAJIbHOTO  MpEeANpUHUMATENs, UMIOpPTEepa, BiIajeiblla  arperaropa) 3a
HEHCIIOJIHEHUE WJIM HEHaJJIeKallee HCIOJHEeHHe 00s3aTeabCTB 0 OCHOBAaHUSM, HeE
IIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTopble 00YCIIOBIMBAIOT NMPUOOPETEHHE OJHUX TOBApOB (paboT, yCiIyT)
o0s3aTeNIbHBIM ~ TIPUOOPETEHHEM HHBIX TOBapoB (paboT, yciuyr), B TOM YHCIE
OpeyCMaTpUBAIOT  00s3aTENIbHOE 3aKII0YEHHWE UHBIX JIOTOBOPOB, €CIM HMHOE He
PEyCMOTPEHO 3aKOHOM;

6) ycnoBHS, KOTOpbIE NpPEIyCMATPUBAIOT BBINOJIHEHHE JOMOJHUTEIbHBIX pPadOT
(OKa3aHue TOMOJHUTEIBHBIX YCIIYT) 3a ATy 0e3 MOIY4YeHHUs COTIIacusl MOTPeOnTeNs;

7) ycioBHs, KOTOpPBIE OTrPAaHMYMBAIOT YCTAaHOBJIEHHOE cTaThed 16.1 HacTosIIero
3akoHa MpaBo MoTpedutess Ha BHIOOp criocoba 1 GopMBI OIUIATHI TOBAPOB (padoT, yCIyr);

8) ycioBHUsl, KOTOPBIE COAEPKAT OCHOBAHHUS JIOCPOYHOI'O PACTOPIKEHHUS JIOTOBOpa MO
TpeOOBaHUIO TIpoJaBlia (MCIOJHUTENS, BIAJENblla arperaropa), He MPEIyCMOTPEHHBIC
3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IPaBOBbIM akToM Poccuiickon denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKU;

10) ycnoBus, KOTOpbIE OrpPaHMYMBAIOT TpaBO BbIOOpa BUJa TpeOOBaHUM,
IpelyCMOTpPEHHBIX NMyHKTOM | cratbu 18 m myHkTom 1 crateu 29 Hacrosiuiero 3akoHa,
KOTOpbIE MOTYT OBITb HpPEIbSBIECHbl NPOJABIy (M3rOTOBUTENIO, HCIOJIHUTEIIIO,
YIOJIHOMOYEHHOM OpraHu3aluu WIn YIOJIHOMOYEHHOMY VUHIUBU1YaIbHOMY
NpEANPUHUMATEINI0, UMIIOPTEPY) MPU MPOJAXKe TOBAPOB (BBIMOJHEHHH PAa0OOT, OKa3aHUU
yCIIyT) HEHAJIEXKAIIETr0 KaueCcTBa;

11) ycnoBusi, KOTOpble YCTaHABJIMBAIOT O0S3aTeIbHBIA JOCYNEOHBIM MOPSIOK
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paccMOTpEHUS CIIOPOB, €CIIU TAKOM MOPSA0K HE MIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpBIE YCTaHABIMBAIOT Ui NOTpeOuTeNns 00sS3aHHOCTH II0
JOKa3bIBAHUIO OIPENIEICHHBIX O00CTOSTENBCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE
BO3JIO’KEHO Ha MOTPEOUTES;

13) ycioBus, KOTOpbIe OTPAHUYMBAIOT MOTPEOUTENS B CPEICTBAX U CIOCO0AX 3aIIUTHI
HapyIICHHBIX TIPAB;

14) ycrnoBusi, KOTOpbIE CTaBAT YJOBJIETBOPEHHE TpeOOBaHUM MOTpeOuTENne B
OTHOILLIEHUHM TOBapoB (paldoT, yclyr) ¢ HEAOCTaTKaMM B 3aBUCUMOCTb OT YCJOBHUH, HE
CBSI3aHHBIX C HEJOCTATKaMH TOBApOB (padoT, yciyr);

15) uHBIE YyCHOBHS, HapylIAOIIME MPABUJIA, YCTAaHOBJIEHHBbIE MEKIYHAPOIHBIMU
norosopamu Poccuiickoit denepanuy, HaCTOSIIUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMHU
B COOTBETCTBMM C HHMMH HMHBIMM HOPMATHBHBIMM NIPAaBOBBIMM aKTamMu Poccuiickou
®denepanuu, peryaupyonMy OTHOIIEHHSI B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENIEH.

3. TlpomaBerr (MCIIOJHUTENb, BIIAJCNCI] arperaTopa) HE BIpaBE OTKa3bIBaTh B
3aKIIFIOYCHUH, WCIIOJHEHUH JO0TOBOpA, HANPABICHHOTO HAa MPHOOpETEHHE OJHUX TOBAPOB
(paboT, ycnyr), 1o IpUYMHE OTKa3a MOTPEOUTENs B MPUOOPETCHUH WHBIX TOBapoB (padorT,
yciyr). YOBITKHM, NPUYMHEHHBIC MOTPEOUTENIO BCJEACTBHE HAPYIICHHS €ro IpaBa Ha
CBOOOJIHBIN BBIOOpP TOBapoB (paboT, yCIIyr), BO3MEMIAIOTCA MPOJABIOM (MCIOJHUTEIEM,
BJIa/ICNIbLIEM arperaTopa) B OJIHOM 0O0beMe.

3anpeniaeTcsi yIOBIETBOpEHHE TpeOOBaHHI MOTpeOUTeNeld B OTHOIIEHWHW TOBAapOB
(paboT, yciyr) ¢ HeAOCTaTKaMU CTAaBUTh B 3aBUCHUMOCTH OT YCJIOBHUH, HE CBS3aHHBIX C
HEJ0CTaTKaMH TOBapoB (paboT, yCIIyr).

3anpemiaercsi 0TKa3 B 3aKJIOYEHUU JOTOBOPA U BO BHECEHWU M3MEHEHUU B JOTOBOP B
cllydae MpPaBOMEPHOTO yKa3zaHUs MOTpeOUTEIeM Ha HEJOMYCTHUMBIE YCJIOBHS JOTOBOpPA,
VIIEMJISIIOIIME TIpaBa MOTPEOUTENs, B IENAX HCKIIOYEHUs Takux yciaoBui. Ilpu
MpenbsBICHUU TIOTpeduTeneM TpeOoBaHUS 00 HMCKIIOUEHHWU U3 JIOTOBOPA HEIOMYCTHUMBIX
YCIIOBU JIOTOBOpPA, YIIEMIISIONIMX IMpaBa MOTPeOUTENs, YKa3aHHOE TpeOOBaHUE TOJICKHUT
PAacCCMOTPEHUIO B TEUYCHHE JACCATH THEH CO JHS €ro MpeabsBICHUs C 00sA3aTEIbHBIM
W3BEIICHUEM TMOTpeOuTeNss 0 pe3yibTaTaX PacCMOTPEHUS M MPUHATOM MOTHBHPOBAHHOM
PEIICHUH TI0 CYIIECTBY YKa3aHHOTO TPEOOBaHMUS.

[Iponaser (McToJHUTENb, BIAJENEI] arperaTopa) He BlpaBe 0€3 MOJy4eHHUS! COTIachs
MOTPEOUTEIISI BBITIOJIHATH JIOTIOJHUTEIbHBIE PA0OTHI (OKa3bIBaTh JOMOJIHUTEIBHBIC YCIIYTH)
3a 1uiary. [loTpeOuTens BIpaBe OTKa3aThCsl OT OIUIATHI TaKUX padoT (YCIyr), a eclii OHHU
OIJJaueHBI, BIpaBe NOTPeOOBaTh OT MpPOAABIA (MCIOJHUTENS, BJalIeiblla arperaropa)
BO3BpAaTa YIIAUCHHON CYyMMBI.

Cornacue moTpeOUTeNisi HA BBINOJIHEHUE JIOMOJHUTENBHBIX paboT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIYT) 3a TaTy 0hopMIIIETCS TPOAABIOM (MCIIOTHUTEIEM, BlIaIeTbleM
arperaTopa) B MUChbMEHHOHN (OpMe, €ClIM UHOE HE TPEAyCMOTPEeHO 3aKkoHOM. OO0s3aHHOCTH
JI0Ka3aTh HAJUYHUE TAKOTO COTJIACHUS WIIM OOCTOATEILCTBA, B CUITy KOTOPOTO TAKOE COTJIACHE
He TpebyeTcs, Bo3maraeTcsi Ha mpojaBiia (MCIOTHUTENS, BiIaAeblla arperaTtopa).

4. Tlponmasen (MCMOJHUTEb, BIAJENEl] arperaropa) He BIpaBe OTKa3bIBaTh
MOTPEOUTENNI0 B 3aKIIFOUCHUHU, WCIOJIHEHUW, U3MEHECHUU WJIM PACTOPKEHUU JOTOBOpA C
MoTpeOUuTeNIeM B CBSI3M C OTKA30M MOTPEOUTENsI MPEIOCTaBUTh MEPCOHAIBHBIE JaHHBIE, 3a



HUCKIIFIOYCHUECM CJTYy4acB, CCJIN 00513aHHOCTD MNPCAOCTABIICHUA TAKHUX JAHHBIX NPEAYCMOTPCHA
3aKOHOJIaTeNbLCTBOM  Poccuiickoi CDez[epauHI/I WX HCIIOCPCACTBCHHO  CBsA3daHa C
HCIIOJIHCHUCM O0roBopa ¢ HOTpe6I/ITeJ'IeM.

IIpn npenbsiBieHUU NMOTpeOUTENEM TPeOOBaHUS O IMPENOCTaBICHUMM HMH(POPMaLUU O
KOHKPETHBIX IPUYMHAX M IIPABOBBIX OCHOBAHHUAX, OIPENEISIONINX HEBO3MOXKHOCTb
3aKJIIOYEHMs, UCIIOIHEHUS, U3MEHEHHs WIM PacTOpXKEHHsI JoroBopa 0e3 HpeaocTaBIECHUs
NEPCOHANbHBIX JAHHBIX, B MUCbMEHHON (opme (B TOM uyucie B (OpMe 3JIEKTPOHHOIO
JIOKYMEHTa) Mpojasel] (UCIOJIHUTENb, BIIaJeNIel] arperaropa) J0KeH NMPeloCTaBUTh TaKylo
UH(POPMALMIO B TEYEHUE CEMH JTHEH CO IHS MPEIbsIBICHUS YKa3aHHOTO TpeOOBaHUsI.

[IponaBen; (ucmonHUTENb, BIAJAENEL] arperaTopa) MNPEAOCTaBIsIET HWH(OpPMALIUIO
norpebutenmo B TOH (opMe, B KOTOPOW MpPEIbsIBICHO TpeOOBaHWE MOTPEOUTENS O
NPEOCTaBICHUA HMH()OPMAaMM O KOHKPETHBIX NPUYMHAX W TIPABOBBIX OCHOBAHMSIX,
OTIPEICIISIONINX HEBO3MOXKHOCTD 3aKITIOUEHUS, HCIIOTHCHHS, N3MCHEHUS WU PACTOPKEHUS
7oroBopa 0e3 MpeaoCTaBICHHUS NEPCOHATBHBIX IAHHBIX, €CIM WHOE HE yKa3aHO B ITOM
TpeOOBaHUMY.

[Ipn npenbsBieHUU NOTpeOUTENEM TPeOOBaHUS O IMpPENOCTaBICHUM HMHGOPMaLUU O
KOHKpPETHBIX MpPUYMHAX U TMPABOBBIX OCHOBAaHUAX, OMNPEICISIIOUIMX HEBO3MOXXHOCTD
3aKJIIOYEHUS, UCIIOJHEHUS, U3MEHEHNUS WM PacTOpKEHHs JoroBopa 0e3 MpeaocTaBICHUs
NEPCOHANbHBIX JAHHBIX, B YCTHOU opMme Takas nHpopmalus J0KHA ObITh IPEAOCTaBIeHA
HE3aMEIIIUTEIIBHO.

Crartbs 16.1. @opMbl M NOPAAOK OIUIATHI IPH MPOAANKE TOBAPOB (BHINOJIHECHUH
padoT, OKa3aHUM YCJIYT)
(BBenena denepanbubiM 3akoHOM 0T 05.05.2014 N 112-D3)

1. TlponaBen (MCIOMHUTENB, BIAJEIEI] arperaropa B ciydae HCIOJIb30BaHUS B CBOCH
JESATeTbHOCTH HAJIMYHBIX PAacueToOB C MoTpeduTeneM) o0s3aH 00eCleuuTh BO3MOXKHOCTH
OmJIaThl TOBApOB (paboT, yciuyr) IMyTeM HCIOJb30BaHUS HAIMOHAIBHBIX TUIATEXHBIX
WHCTPYMEHTOB, a TAK)K€ HAJTMYHBIX PACUETOB IO BEIOOPY MOTPEOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s3aHHOCTH  00ECIEeUNUTh BO3MOXXHOCTH OIUIaThI TOBapoB (paboT, ycCiyr) c
WCIOJIb30BAHUEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B pPaMKaxX HalMOHAIBHOU
CUCTEMBI TUIATEXHBIX KapT pPacCIpOCTpaHSETCs Ha MpojaBla (UCTIOTHHUTENS, BIIaJeNbla
arperatopa), y KOTOPOTO BBIpyYKa OT peajM3allid TOBAPOB (BBIMOJIHEHUS pa0dOT, OKa3aHUs
yCITyT) 3a MPeALIeCTBYIONINI KaJlleHAapHBIN IO MPEBBILIAET ABAALATh MIJIJTHOHOB PYyOIIeH.
(B pen. ®enepanpHoro 3akoHa ot 31.07.2020 N 290-03)

Ecaim wmecto omnatel TOBapoB (palOOT, YCOyr) HAXOJUTCA B MeCTe, TAe He
IPEJOCTABISIIOTCSL  YCJIYTH JOCTyHa K TIOABIDKHOM panuorene@OoHHOM CB3M U (WIIH)
CpeICTBaM KOJUIGKTHMBHOTO JOCTyNMa K HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"NuTepHeT", mpoaBel (MCIIOJIHUTENb) OCBOO0XKIAETCs OT 00513aHHOCTU 00ECIIEYUTh B 3TOM
MECTE BO3MOKHOCThH OIUIAaThl TOBAapoB (paboT, YCIYyr) C HUCIOJIb30BAHUEM HAIMOHAJIBHBIX
TUTaTEKHBIX HHCTPYMEHTOB.

[IpomaBer; ocBOOOXIaeTcsi OT OOA3aHHOCTH OOECIEYHTh BO3MOXKHOCTH OILIATHI
TOBAapOB C HCIIOJIb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM
00BeKTe, BRIPYyUKa OT pean3allid TOBAPOB B KOTOPOM COCTAaBIISIET MEHEE MSITH MUJUTMOHOB
pyOJieli 3a mpeecTBY MM KaJeHIapHBIA TOJ.

(m. 1 B pen. ®enepanproro 3akona ot 01.05.2017 N 88-D3)
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2. Omnara ToBapoB (paboT, YCIYr) MOXET NPOHM3BOAUTHCS MOTpeOUTENEM B
COOTBETCTBHHU C yKa3aHHEM IMpojaBlia (MCIOJTHUTENS) MyTEM PAcueTOB Yepe3 CyOBbEeKTOB
HallMOHAJIBLHOM IUIATEKHOM CHUCTEMBI, OCYILECTBISIONIMX OKa3aHWE IUJIATEKHBIX YCIYT B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoin denepannu 0 HallMOHAIBHOM IUIATEKHOMN
CHUCTEMEe, €eCIM HWHOE He YCTaHOBJIEHO ¢eaepalbHBIMU 3aKOHAMU WA HWHBIMH
HOpPMAaTHUBHBIMU ITPaBOBbIMU akTamu Poccuiickon denepannmu.

3. Ilpu omare ToBapoB (paboT, YCHyr) HAJIMYHBIMUA JCHEXKHBIMH CpEACTBAMU
o0s3aTeNbcTBa TOTPEOUTENST Tepea MPOAABIIOM (HMCIOJHHUTENIEM) IO OIUIaTe TOBAapOB
(paboT, yCiIyr) CUMTAIOTCS WCIOJHCHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C
MOMEHTa BHECEHHUS HAJIUYHBIX JCHEXKHBIX CPEACTB MNpoAaBlly (MCIOJHUTENIO) JUOO
MJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY ACATEILHOCTD M0 MPUEMY IUIATEeXKEH
(hbU3UYECKUX JTHIIL.

[Ipu ommare ToBapoB (paboT, ycayr) TmyTeM IepeBoja MPeaoCTaBIIEMBbIX
noTpeOuTeNeM HAJIUYHBIX JICHSXKHBIX CpPEJACTB 0€3 OTKphITUS OaHKOBCKOTO cueTa
00s13aTeIbCTBA MOTPEOUTENSI TEpel MPOAABIOM (HCIOJHUTENIEM) IO OIUIaTe TOBapOB
(paboT, yclIyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C
MOMEHTa BHECEHHUSI TOTPEOUTEIeM HATHMYHBIX JEHEKHBIX CPEICTB KPEIUTHON OpraHU3aluu
7100 OAaHKOBCKOMY IUTATS)KHOMY areHTy (CyOareHTy), OCYIIECTBISIOMNUM ACATEILHOCTD B
COOTBETCTBUHU C 3aKOHOJIATEILCTBOM Pocculickor Denepanu 0 HAIMOHAIBHOM TIATEKHOU
CHCTEME.

[Tpu omnate ToBapoB (paboT, yciayr) MyTeM MepeBOja JACHEKHBIX CPEJCTB B pamKax
npuMeHseMbix (opM Oe3HAIMYHBIX pacueToB o00s3aTeNbCTBA MOTpEeOUTENs] Tepen
MPOJABLOM (UCIIOJHUTENEM) 1O OIIaTe TOBAPOB (paboT, yCIyT) CUMTAIOTCS UCTIOTHEHHBIMU
B CyMMe, YKa3aHHOW B pACIOpPSHKCHHH O TMEPEeBOJAE [EHEKHBIX CPEICTB, C MOMEHTa
MOJATBEPKACHUA  €ro0  HCIOJHEHHs  OOCHyKMBalollell  MOTpeOuTenss  KpeAUTHOU
OpraHu3aIuen.

4. Tlpu ommatre ToBapoB (paboT, ycnayr) mpoAaBily (MCIOJHUTENIO) 3ampenieHo
yCTaHABJIMBATh B OTHOLIEHHH OJHOTO BHJA TOBAapoB (paldoT, yclyr) pa3jndHbIC IICHBI B
3aBHCHMOCTH OT CIOC00a MX OIUIAThI TOCPEICTBOM HAJMYHBIX PAcueTOB WM B PaMKax
MpPUMEHSIEMBIX (OpM OE3HATUYHBIX PACUETOB.

5. IlponaBen (MCIOTHUTENB) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHUE Y MOTPEOUTENS
yOBITKHU, BbI3BAHHBIE HAPYIIEHUEM TPEOOBaHUM MyHKTa | HacTOSALIEH CTAThU.

Crarba 17. Cyne0Has 3a1uTa NpaB norpedourtesie

1. 3amuTa paB moTpeOUTeNnel OCyIEeCTBISIETCS CYIOM.

3ammTa mpaB MOTpeOHTENeH YCIyr, OKa3blBaeMBbIX (PMHAHCOBBIMH OpPTaHHU3AIHIMHU,
OpPTaHU3YIOIMIMMH B3aMMOJCWCTBHE C YIOJHOMOYEHHBIM II0 TpaBaM NOTpeOuTenei
(UHAHCOBBIX YCIyT B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM "OO YIOJIHOMOYEHHOM TIO
mpaBaM MoTpeOuTeneil (QUHAHCOBBIX YCIYr'", OCYIIECTBISIETCS C OCOOCHHOCTSIMH,
YCTaHOBJIEHHBIMU yKa3aHHBIM DesiepaabHbIM 3aKOHOM.
(a63an BBeneH @enepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amute npaB notpedbuteneil MOryT ObITh IPEIbsBIEHBI IO BRIOOPY MCTLA B
Cy[ 10 MECTY:

HaXOXICHHA oOpraHusanuuv, a CCJIH OTBCTUMKOM ABJISACTCA HH}IHBH}IyaHBHBIﬁ
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NpCANIPUHHUMATEIIb, - CT'0 JXUTCIILCTBA,
KHUTCJIIbCTBA WU Hpe6BIBaHI/I}I ucrnaa,
3aKIIIOYCHUA WM UCITIOJIHCHUA JOTOBOPA.

Ecnim wuck K opraHuzanud BBITEKaeT U3 JIeATEIbHOCTH ee ¢uinana Wiu
MPEACTaBUTEIHCTBA, OH MOXKET OBITh MPEIBSIBICH B Cy/ IO MECTY HaxO0XJIeHUs ee (uiinana
WJIU TIPEJICTaBUTEHCTRA.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOutenu, WHBIE WCTIBI IO KCKaM, CBS3aHHBIM C HapyIICHHUEM IIpaB
noTpedureneit, 0cBOO0KAAIOTCS OT YIUIaThl TOCYJAPCTBEHHON MOILIUHBI B COOTBETCTBUH C
3aKO0HOJIaTeNbcTBOM Poccuiickoit Deneparuu o Hajiorax u cOopax.

(n. 3 B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIUTA ITPAB HOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB ITOTPEBUTEJISIM

Cratbs 18. IIpaBa noTpeduTeisi npu 00HAPY:KEHHHU B TOBape HEJOCTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciyyae oOHApYKEHHUSI B TOBape HEJOCTATKOB, €CJIIM OHU HE OBLIN
OTOBOPEHBI MPOJABIIOM, IO CBOEMY BHIOOPY BIIpaBe:

noTpedOBaTh 3aMEHBI Ha TOBAp TOM K€ MapKH (ITUX K€ MOJENHU U (UITN) apTUKYIA);

noTpeOoBaTh 3aMEHbI Ha TaKOW K€ TOBap APYrod Mapku (MOJEIH, apTUKyJa) C
COOTBETCTBYIOILLMM [€PEPACYETOM MOKYITHOU 1IEHBI;

noTpedOBaTh COPA3MEPHOTO YMEHBIIICHHSI TIOKYITHOU 1ICHBI;

HOTp€6OBaTB HE3aMCOJINTCIBHOTO 6€3B03M€3)IH01"0 YCTpaHCHUA HCOAOCTATKOB TOBapa
HJIKX BOSMCIICHUA PpaCXO0Jd0B HAa UX UCIIPABICHHUC HOTpe6I/ITCJIeM HJIN TPCTbUM JIMIIOM;

OTKa3aThCs OT HCIIOJTHEHHUs JOroBOpa KYIUIM-MIPOJAAXKH U TOTpeOoBaTh BO3BpaTa
yIUIa4YeHHOW 3a ToBap cyMMmbl. [lo TpebGoBaHMIO MpoaaBIla U 3a €ro C4eT MOTPEOUTEINb
JIOJ>KEH BO3BPATUTh TOBAP C HEJIOCTATKAMM.

[Ipu sTOM mOTpeOUTENs BIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHEHHBIX €My BCJIEJCTBHE MPOJAXH TOBapa HEHAJIeXKAallero KayecTBa. YOBITKU
BO3MELIAIOTCA B CPOKH, YCTAHOBJICHHBIE HACTOSALIMM 3aKOHOM JUISl yJIOBJIETBOPEHUS
COOTBETCTBYIOUIMX TPeOOBAaHUN MOTPEOUTEIS.

B oTHolIEHUU TEXHUYECKU CIOXKHOTO TOBapa MOTPEOUTENHb B ciiydae OOHApYyX eHUS B
HEM HEJOCTATKOB BIIPaBE OTKA3aTbCs OT MCIOJHEHMS JOroBOpa KYIUIM-TIPOJAXU W
noTpeboBaTh BO3BpaTa yIJIAYEHHON 3a TaKOil TOBap CyMMBbI JUOO MpPEIbsBUTH TpeOOBaHUE
0 €ro 3aMeHe Ha TOBap 3TOH K€ Mapku (MOJIeIH, apTUKYJa) UM HA TaKOH K€ ToBap Apyrou
Mapku (MOJIEIH, apTUKYJIA) C COOTBETCTBYIOIIMM [IEPEPACUETOM IMOKYITHOM IIEHBI B TEUEHUE
NATHAALATH JHEH cO JHS TIepeladd MoTpeOuTento Takoro TtoBapa. Ilo mcreyeHuM 3TOrO
CpOKa YyKa3aHHble TpeOOBaHMUsS IOJUIEkKAT YJOBJIETBOPEHUIO B OJHOM H3 CIEAYIOUIMX
CIIy4aeB:

oOHapy)KeHHUe CYIECTBEHHOTO HEI0CTaTKa TOBapa;
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HAapyYHICHUC YCTAHOBJICHHBIX HACTOSAIIUM 3aKoOHOM CPOKOB YCTpaHCHHA HCIOCTATKOB
TOBApa,

HEBO3MOXKHOCTh HCIIOJIb30BAaHUS TOBapa B TEYCHHE KaXKJOro Troja TapaHTHIHOTO
Cpoka B COBOKYIIHOCTH Oojiee 4eM TpuAlaTh MJHEH BCIEIACTBUE HEOJHOKPATHOTO
YCTPAHEHUS €ro Pa3InYHbIX HEJIOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAapoB  yTBepkmaercss [IpaBUTETBCTBOM
Poccuiickoit @enepanuu.
(n. 1 B pea. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3zaHHble B IyHKTe | HacTosedl CTaTbu, HOPEIbSBIAIOTCS
noTpeduTeNeM NpoJaBLy JUOO YIOJHOMOYEHHOW OpraHU3alud WIM YHOJHOMOYEHHOMY
WH/IMBUIyaJIbHOMY NPEANPUHUMATEIIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BIpaBe MpeAbSABUTH TPeOOBaHUS, yKa3aHHbIE B ab3alax BTOPOM M
ISTOM IyHKTa | HAcTOAIIeH CTaTbu, U3TOTOBUTENIO, YIOJIHOMOUYEHHONW OpraHU3aliy WU
YIOJTHOMOYEHHOMY MHANBUAYaJIbHOMY IPEIPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbHbIx 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBneHuss ATHX TpeOOBaHWUW TOTPEOWTENb BIpPaBe BO3BPATUTH
M3rOTOBUTENIO WM UMIIOPTEPY TOBAp HEHAJJIEKAILEro KauecTBa U MOTpeOoBaTh BO3BpaTa
YIUTAYEHHOW 32 HETO CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Ytparun cuiy. - @eaepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrctBHE y HOTpeOUTENsT KacCOBOTO WJIM TOBAapHOro 4Yeka JHMOO0 HWHOro
JOKYMEHTa, YIOCTOBEPSIONUX (haKT U YCIOBUS MOKYIKU TOBapa, HE SBJISIETCS OCHOBAHHUEM
JUIS OTKa3a B YAOBJIETBOPEHUH €r0 TPeOOBaHUM.

[IponaBer; (M3rOTOBUTEINB), YIMOJHOMOYECHHAS OpraHU3AIMS WJIM YIOJIHOMOYEHHBIN
WHMBHUAYaJIbHbIN NpeaNpUHUMATENb, UMIIOPTEP 00S3aHbI IPUHATH TOBAP HEHAJICIKAILIETO
KayecTBa y MOTPEOUTENS U B ciiydyae He0OXOIMMOCTH MPOBECTU MPOBEPKY KauecTBa TOBapa.
[ToTpeburens BpaBe yuacTBOBaTh B MPOBEPKE KauecTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnywae cmopa o mnpuuMHAaxX BO3HMKHOBEHHS HEJAOCTAaTKOB TOBapa MpoAaBel]
(M3roTOBUTEIND), YIOJHOMOYEHHAs! OpraHU3allis WK YHOJHOMOYEHHBIM MHAUBHUAYAIbHBIN
NpeanpruHUMaTeNb, UMIOPTEp O0s3aHbl MPOBECTH HKCIEPTU3y TOBapa 3a CBOMl CYeT.
DKcnepTu3a ToBapa NPOBOJIUTCS B CPOKM, YyCTaHOBIECHHbIe cTaThsimu 20, 21 u 22
HACTOSIIEro 3aKoHa JJIsl YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMM MOTpEOUTEs.
[ToTpebutenp BOpaBe MPUCYTCTBOBATH IPU IPOBEIEHUU SKCIIEPTU3bI TOBapa U B cllydae
HECOTJIaCUsl C €€ pe3yJbTaTaMHi OCIOPUTH 3aKITI0UEHUE TaKOH SKCIEepPTH3bl B CyAeOHOM
TOpsIIKE.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare 3KCnepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIU
BCJIEJICTBUE OOCTOSATENBCTB, 3a KOTOpPbIE HE OTBEYAaeT MpojaBel (M3rOTOBUTEND),
norpedutens 00sd3aH  BO3MECTHTh MPOJAABIY  (M3TOTOBUTENIO),  YIOJIHOMOYEHHOU
OpraHu3aly WIH YINOJHOMOYEHHOMY WHAMBUAYAIBHOMY IMPEANPHHUMATENIO0, UMIIOPTEPY
pacxozbl Ha MPOBEJACHUE IKCIEPTU3bI, a TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM pPacXO/Ibl Ha
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XpaHEHUE U TPAHCIIOPTHPOBKY TOBApa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-®3)
(m. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [Iponasen (M3roTOBUTEND), YIIOTHOMOYEHHAS] OPraHU3AUs WIM YIIOJHOMOYEHHBIN
UHJUBHUYaJIbHBIM IpEAIPUHUMATEb, UMIOPTEP OTBEYAECT 3a HENOCTAaTKH TOBapa, Ha
KOTOPBIi HE YCTAHOBJIEH TapaHTUHHBIA CPOK, €CIM MOTPEeOUTENh JOKaXKeT, 4TO OHHU
BO3HUKIIM JI0 NEepeJayd ToBapa MOTPEOUTENI0 WIM MO NMPUYMHAM, BOZHUKLIMM 1O 3TOTO
MOMEHTA.

(B pen. @enepanbpHOro 3akona ot 21.12.2004 N 171-D3)

B orHOmeHun TOBapa, Ha KOTOPBIM YCTAHOBIICH TapaHTHUMHBIM CpPOK, IIPOJABEl]
(M3roTOBUTEIIB), YIIOJIHOMOYEHHAsl OpraHU3alisl WK yIOJIHOMOYEHHBINH MHAWBUIYaTbHBIN
IIpeaIpUHUMATEINb, UMIIOPTEP OTBEYAET 32 HEAOCTATKHA TOBApA, €CIU HE JOKAXET, YTO OHU
BO3HUKIIM TOCJIE NEpeJayu ToBapa MOTPEOUTENI0 BCIEACTBUE HApyUIEHUS NOTpeOUTEneM
IIPaBUJI UCIIOJIL30BAHMS, XPAaHEHHs WIM TPAHCIIOPTUPOBKH TOBApa, NEUCTBUN TPETHUX JIUIL
WIM HETIPEOIOJIMMOM CHUIIBI.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 6 BBenen denepanpHbM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa U TOBapa BecoM 0oJiee MITH KUIOTPaMMOB
JUISl PEMOHTA, YIIEHKHU, 3aMEeHbI U (WJIM) BO3BpAT UX MOTPEOUTEIIO OCYIIECTBISIOTCS CUIIAMU
M 3a cyeT TMpojaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON  OpraHu3alud WU
YIIOJTHOMOYEHHOTO  WHIMBUAYaJbHOTO TMpEeANpUHUMATENsI, uMIoprepa). B cmydae
HEHCIIOJIHEHUSI JAHHOM 00S3aHHOCTH, a Tak)Ke MPH OTCYTCTBUHU IMpoJaBla (M3rOTOBUTEIS,
YIOJTHOMOYEHHOM OpraHu3aluu WIH YIOJIHOMOYEHHOTO WHIUBUYaTbHOTO
npearpuHuMaTelis, UMIOPTEpa) B MECTE€ HAXOXKJEHUs MNOTpeOuTens IocTaBka W (WIJIH)
BO3BpaT yKa3aHHBIX TOBAPOB MOT'YT OCYILECTBIAThCA noTpedburenem. [Ipu 3Tom nponasen
(M3rOTOBUTEIb, YIOJHOMOYEHHAs! OpPraHU3alUsl WIM YHNOJHOMOYEHHBIM MHIMBUIYaIbHbBIN
npearpuHUMaTellb, UMIIOPTEP) 00s13aH BO3MECTUTh MOTPEOMUTENI0 PACXObl, CBA3aHHBIE C
JIOCTaBKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 19. Cpoku mnpeabsiBjieHUusi noTpeduTesieM TPeOOBAHWI B OTHOUICHHH
HeJ0CTATKOB TOBapa

1. IloTpebutenp BHpaBe MNPEeAbIBUTH MPEAYCMOTPEHHbIE cTaThell 18 HacTosmero
3akoHa TpeOOBaHUsA K MNpPOJABLY (M3rOTOBUTEINO, YINOTHOMOYEHHOW OpraHW3aluu WIN
YIOJHOMOYEHHOMY HHJMBUIYAJIBHOMY HPEIINPUHUMATEN0, UMIOPTEPY) B OTHOLIEHUU
HEJ0CTAaTKOB TOBApa, €ClIM OHU OOHApYXXEHbl B TE€UEHHWE T'apAaHTUHHOrO CpoKa WIIM CpOKa
TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-®3)

B oTHOmeHnn TOBapoB, Ha KOTOpPHIC TapaHTUHHBIC CPOKU WM CPOKH TOJAHOCTH HE
YCTaHOBJICHBI, IIOTPEOUTENH BIIPaBE MPEIbIBUTH YKa3aHHBIC TPEOOBAHUS, €CIIM HEJTOCTATKU
TOBapOB OOHApY>KEHBI B Pa3yMHBIA CPOK, HO B MpejesiaXx JBYX JIET CO JIHS Mepenayd ux
noTpeOuTeNto, eciii 0oee JTUTENbHBIC CPOKU HE YCTAHOBJICHBI 3aKOHOM HIIH JIOTOBOPOM.
(m. 1 B pen. ®enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTHilHBIA CpPOK TOBapa, a TAKXE CPOK €ro CIIy)XObl HCUUCISIETCS CO IHS
nepefadn ToBapa MOTPEOUTENI0, €CIM MHOE HE NPeayCMOTpPeHO noroBopoM. Eciu neHp
nepeaadyd yCTaHOBUTh HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JTHA U3TOTOBJICHHS TOBapA.
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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st ce30HHBIX TOBapoB (0OYBH, OJEXKIBI M MPOYHMX) ITH CPOKU HMCUHUCISIOTCS C
MOMEHTa HACTYIUIEHHs COOTBETCTBYIOILETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIo
olpeneNsieTcss COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepauuu ucxons U3
KJIIMMaTUYECKUX YCIOBUI MECTa HAXO0XKACHUsI OTpeOnTENei.

[Tpu mponmaxke ToBapoB Mo 0Opasiiam, MO MOYTe, a TAKXKE B CIydasX, €CIIi MOMEHT
3aKJIIOUYEHUS JO0TOBOpa KYIUIU-TIPOAAKM M MOMEHT Iepelauyd ToBapa IMOTPEeOUTENI0 He
COBMAJAIOT, 3TU CPOKM HCUUCISIOTCA CO JHS JOCTaBKM ToBapa mnorpeourento. Ecmu
NOTpeOUTENb JUIIEH BO3MOXKHOCTH UCIIOJIb30BaTh TOBAap BCJIEACTBHE OOCTOSITENBCTB,
3aBUCSIIMX OT MpoJaBlia (B YAaCTHOCTH, TOBAp HYXJAaeTCsi B CIEIUATbHOW YCTaHOBKE,
MOAKJIIOYEHUU WU COOpPKE, B HEM MUMEIOTCSI HEJI0CTATKH ), TapaHTUHUHBINA CPOK HE TE€UET J0
YCTpaHEHUsI TMPOAABIIOM TaKUX OOCTOATENbCTB. EciuW JIeHb [JOCTaBKH, YCTaHOBKH,
MOJKIIIOUEHHUs, COOPKH TOBapa, YCTPaHEHHWS 3aBUCAIIUX OT MPOJAABIA OOCTOSITENbCTB,
BCJIE/ICTBHE KOTOPBIX MOTPEOUTENIb HE MOXET HCIIOJIb30BaTh TOBAp IO Ha3HAYEHHUIO,
ONPENIETUTh HEBO3MOXKHO, 3TU CPOKU MCUUCIAIOTCS CO JHS 3aKIIOUYEHHUS JOTOBOpa KYILUIU-
MPOJAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

AO3arr uckitoueH. - @eaepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

Cpok rolHOCTH TOBapa OIpenesieTcs MEPUOAOM, HCUUCIIIEMBIM CO JHS U3TOTOBICHUS
TOBapa, B TEUEHUE KOTOPOI'O OH MPUTOJIEH K MUCHOJIb30BaHUIO, WIH AATOM, 1O HACTYIJICHUS
KOTOpOI TOBap MPUTOJIEH K UCIIOJIH30BAHUIO.

[IpogomKUTENBHOCTh  CPOKa  TOJHOCTM  TOBapa  JIOJDKHA  COOTBETCTBOBATH
00s13aTeNIbHBIM TPeOOBaHUAM K O€30MaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIHME H3LEIUS U
COCTaBHBIE YaCTH OCHOBHOI'O TOBapa. ['apaHTHiITHbIE CPOKM HA KOMIUIEKTYIOIIUE U3ACIHSI U
COCTaBHBIE YACTHU UCUUCIIAIOTCS B TOM K€ MOPSAJIKE, YTO U TAPAHTUHHBIA CPOK HA OCHOBHOM
TOBap.

lapanTuniiHple CpPOKM Ha KOMIUIEKTYIOIIHUE W3JEIMs M COCTaBHBIE YacTH ToBapa
CUMTAIOTCA PaBHBIMM TapaHTUHMHOMY CpOKYy Ha OCHOBHOE WH3JIE€NIME, €CIM HWHOE HE
YCTaHOBJICHO JAOTOBOPOM. B citydae, eciau Ha KOMIUIEKTYIOIEE U3AEINE U COCTAaBHYIO YacTh
TOBapa B JOTOBOPE YCTAaHOBJIEH TAPAHTUMHBIA CPOK MEHBIIEN MPOJOJDKUTEIIBHOCTH, YEM
rapaHTUHHBIN CPOK Ha OCHOBHOE M3JeNHe, MOTPeOuTeNb BIPaBe NPEIbsiBUTh TPEOOBAHMUS,
CBSI3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO U3JEIUs U COCTAaBHOM YacTH TOBApa, IMPU UX
OOHApy)XEHUU B TEUYEHUE TapaHTHUIHOIO CpOKa HAa OCHOBHOE M3JEJHE, €CId HWHOE He
MIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha KOMIUIEKTYyIOIlEe W3/EIHE YCTAHOBJIEH TapaHTHWHBIM CpPOK OOJbIIeH
MPOJOJIKUTEIIbHOCTH, YeM TapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIIpaBe
IPEIbSIBUTh TPEOOBAHUS B OTHOLIEHUU HEJOCTATKOB TOBapa MU YCIOBUH, YTO HEJOCTATKU
KOMIUIEKTYIOIIETO U3/eNIisd OOHAPYKEHbI B TEUEHHUE TapPaHTUHHOIO CpPOKa Ha 3TO U3JENHE,
HE3aBUCHMO OT UCTEYECHUS FapaHTUMHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOJATCS /10 CBEICHUS MOTpEOUTENs B
uHpOpMAIMK O TOBape, MPEAOCTaBISIEMOl MOTPEOUTENI0 B COOTBETCTBUU CO cTaTheil 10
HACTOSIIETO 3aKOHA.
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5. B cnywasx, korja npexyCMOTPEHHBIM JTOTOBOPOM TapaHTUHHBIN CPOK COCTAaBIISIET
MeHee JABYX JeT M HEIOCTaTKu ToBapa OOHApPYKEHbI NOTpeOUTENeM MO HCTEUCHUU
rapaHTUIHOTO CPOKa, HO B IIpeJieax ABYX JIeT, IOTPEOUTENb BIPaBe MPEIbIBUTh MPOIABILY
(u3roroBuTEN0) TpeOOBaHUA, NPEIYCMOTPEHHbIE cTaThell 18 Hacrosmiero 3akoHa, eciu
JOKa)XeT, 4TO HEIOCTaTKM TOBapa BO3HHUKIM JI0 €ro Mepelayd MOTpPeOUTeNro WK TI0
IpUYMHAM, BOZHUKIIUM JI0 3TOI'0 MOMEHTA.

(m. 5 BBenen denepanpubiM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbIABIIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIPABE
IPEIbABUTh H3TOTOBUTENO (YIOJTHOMOYEHHOW OpraHU3allid WIM YHOJHOMOYEHHOMY
WHAUBUAYAJIbHOMY MNPEANPUHUMATEN0, HUMIOPTEPY) TpeboBaHHE O OE3BO3ME3THOM
YCTPAHEHUHU TAKUX HEJOCTAaTKOB, €CIM JOKaXKET, YTO OHM BO3HMKIM JO Mepeadyd ToBapa
HOTPEeOUTENI0 WM MO MPUYMHAM, BOHUKILIUM JI0 3TOT0 MOMEHTa. YKa3zaHHOe TpeOoBaHUE
MOJKET OBITh NIPEIBIBICHO, €CJIU HEAOCTATKH TOBapa OOHAPYKEHbI 10 UCTEUYEHUH JIBYX JIET
CO JHS IepeAaud ToBapa IMOTPEOUTENI0, B TEYEHHE YCTAHOBJIEHHOIO Ha TOBap CpOKa
Ciy>)kObl WJIM B TEUEHHE JECSTU JIET CO JHS IepeAayd ToBapa MOTPEeOUTEN0 B Cllydae
HEYCTaHOBJICHHUSI Cpoka cinyxObl. Ecnm ykasaHHoe TpeOoBaHHME HE YIOBIETBOPEHO B
TE€YeHHE ABAALATH AHEH CO AHS €ro NpeabsBICHUS MOTPeOUTENEM WK OOHAPYKEHHBIN UM
HEJ0CTAaTOK TOBapa SBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENb MO CBOEMY BHIOOPY BIIpaBe
IPEIbABUTh H3TOTOBUTENO (YINOTHOMOYEHHONW OpraHU3allid WIM YHOJHOMOYEHHOMY
WHAVBUAYAJIbHOMY NPEINPUHUMATEIN0, UMIIOPTEPY) MHBIE NPEAYCMOTPEHHBIE ITYHKTOM 3
ctatbu 18 Hacrosmero 3akoHa TpeOOBaHWS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOUYEHHOM ~ OpraHu3allid  WIM  YIOJHOMOYEHHOMY  HMHAMBHUAYaJIbHOMY
OpeIIpUHUMATENI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIUIAY€HHON AEHEHKHONH CYMMBI.
(m. 6 B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarbs 20. YcrpaHeHHe HeNOCTATKOB TOBapa H3roroBuresieM (MpoaaBlLOM,
YIOJITHOMOYEHHOM  OpraHu3anveil WM  YHNOJHOMOYEHHBIM  HHIAUBUIAYAJbHBIM
npeanpruHUMAaTeIeM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-®3)

1. Ecamn cpok ycTpaHeHMs] HEIOCTAaTKOB TOBapa HE OIpejesieH B MUCbMEHHON (opme
COIJIAIlIGHUEM CTOPOH, O3TH HENOCTATKH JOJDKHBI OBITh YCTPAaHEHbl HW3TOTOBUTEIEM
(mpoiaBLOM, YHNOJHOMOYEHHOW OpraHM3alUedl WM YIOJIHOMOYEHHBIM HWHIWBUIYaAJIbHBIM
pealpUHUMATENIEM, UMIIOPTEPOM) HE3aMEUIMTEIBHO, TO €CTh B MHUHUMAJbHBIA CpOK,
00BEKTUBHO HEOOXOAUMBIN ISl UX YCTPAHEHUS C YYETOM OOBIYHO MPUMEHSEMOTro croco0a.
Cpok ycTpaHeHHSI HEIOCTAaTKOB TOBapa, ONpEIeNsieMblii B MHCbMEHHOW Qopme
COIJIAIIEHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH JHEH.

B cnydae, ecnu Bo BpeMs yCTpaHEHMsI HEOCTATKOB TOBapa CTAHET OYEBMJIHBIM, YTO
OHU He OYIyT YCTpaHEHBI B OIPEJECICHHBIM COIIAIIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIFOYNATH COIJIALIEHWE O HOBOM CpPOKE YCTPAaHEHHUs HENOCTAaTKoB, ToBapa. IIpu stom
OTCYTCTBHE HEOOXOAMMBIX JJIsi YCTpPAaHEHHUs HEJOCTAaTKOB TOBapa 3allaCHbIX wYacTel
(meraneii, MaTepuasioB), 000pyAOBAHUS WM MTOJAOO0HBIE IPUUYHUHBI HE SBJSIOTCS OCHOBaAaHUEM
JUISL 3aKJIIOYEHHs COIJIAllleHHs O TakOM HOBOM CpPOKE U HE OCBOOOXKIAOT OT
OTBETCTBEHHOCTH 3a HAapyLIEHHE CpOKa, OINPEJEJIEHHOIO0 COIVIAIIEHHEM CTOPOH
NEepPBOHAYAIBHO.
(m. 1 B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWIEHNH TOBapOB UIMTEIBHOTO MOJIB30BAHHUS M3TOTOBUTEINb, MPOJABEI MO0
YIIOJTHOMOYEHHAas! OopraHu3anus WIn YIOJIHOMOYEHHBIN WHJMBHUYaJIbHbIN
IpeanpruHUMATENb 005S3aHbl MPU MPEAbIBICHUH MOTPEOUTENIEM YKa3aHHOTO TpEeOOBaHUS B
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TPEXTHEBHBIN CPOK OE3BO3ME3HO MPEOCTABUThH MOTPEOUTEIIO HA TIEPUOJ PEMOHTA TOBAP
JUTUTEIIBHOTO TIOJIb30BaHUS, OONaJarONIUi ATUMH JK€ OCHOBHBIMU IOTPEOUTEIHCKUMHM
CBOMCTBaMH, OO0ECIeYrMB JOCTaBKy 3a CBOM cuer. IlepeueHb TOBapOB JIMTEIBHOTO
MOJIb30BaHMsI, HA KOTOPbIE YKa3aHHOE TPeOOBaHKME HE PACTIPOCTPAHSIETCS, YCTAHABINBACTCA
[IpaBurensctBOM Poccuiickon @enepanuu.

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cmyuae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHWHBIM CpPOK Ha HETo
MpOJIeBaeTCsl Ha TMEPHOJ, B TEUEHHUE KOTOPOTO TOBAp HE HCIOJIB30BAJCS. YKa3aHHBIN
NEPHOJ, MCUUCISIETCS CO AHS OOpallleHUus MOTpPEeOHTENss C TpeOOBaHHEM 00 YCTpaHEHHH
HEJIOCTaTKOB TOBapa 10 IHS BBIaYM €ro M0 OKOHYaHWHM peMoHTa. [Ipm BhIgade ToBapa
M3rOTOBUTENh  (MIPOJABEll, YINOJHOMOYEHHAss OpraHu3alus Wi  YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIA TpeINpUHUMATENb, UMIIOPTEp) 00s3aH MPEJOCTaBUTh B MHCbMEHHOU
dbopme notpedutento uHGOPMAIUMIO O JaTe OoOpallleHUus MmoTpeduTenss ¢ TpeboBaHUEM 00
yCTpaHEHUU OOHApY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJayd ToBapa
notpeOuTesneM Al yCTpaHEHUs HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUS HeIO0CTaTKOB
TOBapa ¢ UX OMMCAHWEM, 00 UCTIOIH30BAHHBIX 3aIMACHBIX YaCTAX (JIETAIIX, MaTepraiax) u o
JaTe BhIIAYH TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAaHEHHS HEAOCTAaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpum ycTpaHEHMM HENOCTAaTKOB TOBAapa IMOCPEIACTBOM 3aMEHbl KOMILIEKTYIOLIETO
W3JENIAs WIM COCTAaBHOM 4YacTW OCHOBHOIO M3JENHS, HAa KOTOPBIE YCTaHOBJICHBI
rapaHTUMHBIE CPOKH, HAa HOBBIC KOMIUICKTYIOLIEE MH3ICIME WM COCTABHYK) YacTb
OCHOBHOT'O H3JEJIMSI YCTAHABIIMBACTCS TAPAHTUWHBIA CPOK TOH K€ IPOJOJDKUTEIBHOCTH,
YTO W Ha 3aMCHCHHBIC KOMIUIEKTYIOIIEE W3IENINE WM COCTABHYK) YaCTh OCHOBHOIO
U3JIEIINs, €CIIM UHOE HE NPELyCMOTPEHO JOTOBOPOM, M FapaHTUNHBIN CPOK UCYUCIISETCS CO
JHSI BBIAAYU MOTPEOUTEIIO ATOr0 TOBapa 10 OKOHYAHUU PEMOHTA.

(. 4 B pea. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbi 21. 3aMeHa ToBapa HeHa/JIeKAalIero Ka4yecTBa

1. B cnyyae oOHapyXeHHs] NMOTpeOUTENIEM HEJOCTAaTKOB TOBapa W NPEIbSBICHUS
TpeOOBaHUs O €ro 3aMeHe MpojaBel (M3rOTOBUTENb, YIOJTHOMOUYEHHAs OpraHM3aIus HId
YIOJTHOMOYEHHBI WHIUBUIYaTbHBIM MpEANPUHUMATETh, UMIIOPTEP) OO0S3aH 3aMEHHTH
Takol TOBap B TEUYCHHUE CEMH JHEW CO JHS MPEIBSBICHUS YKa3aHHOTO TpeOOBaHUS
noTpeduTesneM, a Ipyu HeOOXOAUMOCTH JOMOJIHUTEILHON MPOBEPKH KayecTBa TAKOTO TOBapa
MPOJABIIOM (M3TOTOBUTENIEM, YIOJHOMOYEHHON OpraHu3alueil Wil YNOJIHOMOYEHHBIM
WHIMBHUAYAJIbHBIM TIpEANPUHUMATEIIEM, UMIIOPTEPOM) - B T€UCHHUE JIBAJLIATU JTHEH CO JIHS
MpEeAbsIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnu y npomaBuma  (M3rOTOBUTENs,  YINOJHOMOYEHHOW  OpraHM3aliMud WA
YIOJIHOMOYEHHOTO  WHIWBHAYAJbHOTO TMpEANpUHUMATENS, HUMIIOPTEpa) B  MOMEHT
MpeabsIBICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOIUMBIH ISl 3aMEHBI TOBAp, 3aMeHa JOJKHA
OBITH TIPOBE/ICHA B TCUCHUE MECSIIA CO JTHS MIPEIBSIBICHUS TAKOTO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHUE
MOTpeOUTeNss 0 3aMEHE TOBapa MOMJIEKUT YJIOBIECTBOPEHHUIO IO €ro 3asBICHUIO B CPOK,
HEOOXOIMMBIN 1T OYepeTHOW JIOCTaBKU COOTBETCTBYIOIIETO TOBAapa B 3TU pailOHBI, B
cllyyae OTCYTCTBHSI Yy IpojaBlia (M3rOTOBUTENSA, YIOJHOMOYEHHOM OpraHu3alud WU
YIOJIHOMOYEHHOTO WHJUBUAYATBHOTO MPEANPUHUMATENSA, UMIIOPTEpa) HEOOXOIUMOTO st
3aMEHBI TOBapa Ha JICHb MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUS.
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Ecnmu st 3amensr ToBapa TpeOyercs Oosiee ceMu IHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs
npojaasell (M3roTOBUTENb JUOO YIOJHOMOYEHHAs OpraHM3allys WM YHOJIHOMOYEHHBIN
UHMBUYyaJbHBIA HNpEeIIpUHUMATENb) B TEYEHHE TpeX JAHEH CcO JHA MpelbsSBICHUS
TpeOoBaHHA O 3aMeHe ToBapa 00s3aH 0€3BO3ME3HO NPEJOCTaBUTh MOTPEOUTENI0 BO
BPEMEHHOE II0JIb30BAaHWE Ha IIEPHOJ 3aMEHbl TOBAap JUIMTEIBHOTO IOJb30BaHUSA,
oOnajaronmii 3TUMHU K€ OCHOBHBIMU MOTPEOUTENILCKUMHU CBOWCTBAMH, OOECHEYUB €ro
JIOCTABKY 3a CBOM cyeT. JTO MPaBUJIO HE PACHPOCTPAHIETCA Ha TOBAPHI, IEPEUEHb KOTOPHIX
ONPENEIAETCS B COOTBETCTBUU C MYHKTOM 2 cTaThu 20 HacTosAmero 3akoHa.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIeKAILEro KayecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh
Ha TOBAap, HE OBIBIIMI B YOTPEOICHUH.

[Tpu 3aMeHe ToBapa TrapaHTHHHBIA CPOK MCUUCISAETCS 3aHOBO CO JHS Mepefadd ToBapa
HOTPEOUTEITIO.

Cratbs 22. Cpoku y10B/I1eTBOPEHHS OT/AEIbHBIX TPeOOBAHMI MOTPeOUTEIIA
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanust moTpeOuUTENsT O COpa3MEpPHOM YMEHBIIIEHUU TMOKYIHON IIeHBI TOBapa,
BO3MEIIEHUHU PACXOJI0B Ha HUCIIPaBICHHE HEOCTATKOB TOBapa MOTPEOUTENEM WU TPETHUM
JUIIOM, BO3BpaTe€ YIUIAYEHHOW 3a TOBAap JEHEXHOW CyMMBbI, a Takke TpeOoBaHUE O
BO3MEIICHUH YOBITKOB, NPUYMHEHHBIX TOTPEOUTENIO BCIEACTBUE TMPOJaXHU TOBapa
HEHAJIeXKAIIETO KayecTBa MO0 MPeoCTaBlIeHUs HeHaanexaed nHpopmMauu o ToBape,
NOJJIEXKAT YIOBIETBOPEHHIO MPOJABLIOM (M3rOTOBUTENEM, YITOJIHOMOYEHHON opraHu3anuen
WM YIOJHOMOYEHHBIM HWHJIUBUAYAJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) B TEUCHUE
JIECSITU IHEU CO JTHS MIPEAbSBIICHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 23. OTBeTCTBEHHOCTb MNpoOAaBUA (M3rOTOBHUTENSl, YNOJHOMOYEHHOM
OpPraHu3ali WIM YNOJHOMOYEHHOI0 HWHIMBHAYAJIbHOI0 IMpeaNnpUHUMATEJIS,
HMIIOPTEPA) 3a NPOCPOYKY BbINOJHEHHs TPeOOBaHUi oTpednTe I
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapymenue npenycMOTpeHHBIX cTaThsiMu 20, 21 u 22 Hactosimero 3akoHa
CPOKOB, a TakKe€ 3a HEBBINOJHEHHUE (3aJIEPKKYy BBINOJIHEHHs) TpeOOBaHUs MOTPEOUTENS O
NPEIOCTaBICHUH €My Ha MEepHOoJl PEMOHTa (3aMEeHbl) aHAJIOTMYHOIO TOBapa MpPOAaBel]
(M3rOTOBUTEIb, YIOJHOMOYECHHAs OpPraHMU3alMs WIM YIOJTHOMOYEHHBIH WHIWBUIYaTbHBIN
npearpuHuMaTellb, HUMIOPTEp), JOMYCTUBIIMNA  TaKue  HapylIeHUs,  YIUIAYUBaeT
NOTPEOUTENIO 33 KA/l 1eHb MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensieTcs, UCXOAs U3 €ro LEHBbl, CYyIIECTBOBABIIEH B TOM MeECTE, B
KOTOPOM TpeOOBaHUE TOTPEOUTENST JOIDKHO OBIJIO OBITH YJOBIETBOPEHO MPOAABIIOM
(M3rOoTOBUTEIIEM, YIOJIHOMOYEHHOM opra"usanuein WIH YIIOJTHOMOYEHHBIM
UHAUBUAYAJIbHBIM  TNpEANpUHUMATENIEM, HUMIOPTEPOM), B  JCHb JOOPOBOJIBHOTO
YJIOBJIIETBOPEHUSI TaKOro TpeOOBaHMS WIM B JI€Hb BBIHECEHUS CYJIEOHOIO pELIeHMs, €ClU
TpeGoBaHKEe JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyyae HEBBINIOJIHCHHSI TPEOOBAHHMM MOTPEOUTEIS B CPOKH, MPETyCMOTPCHHBIS
cratbsiMu 20 - 22 Hacrosmiero 3akoHa, MOTPEOUTENb BIOpPaBE IO CBOEMY BEIOODPY
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NIPEeIbSBUTH UHBIE TPEOOBAaHMsI, YCTAHOBIIEHHBIE CTaThel 18 HacTosmero 3akoHa.

Crarbs  23.1. IlociaencTtBusi HapyuleHHMsl TNPOJAaBLHOM CpPOKa Iepelavyu
NpeABAPUTEIbHO OIIAYEHHOI0 TOBAPA MOTPEeOUTE IO
(BBenmeHna denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JoroBop Kymiau-mpoJaxud, MPEeAyCMAaTPUBAIOIIMNA OOSI3aHHOCTh MOTPEOUTENS
MIPEABAPUTENBHO OILUIATUTH TOBAp, IOJDKEH COJEPXkKATh YCIOBHE O CPOKE Iepeaadd ToBapa
MOTpeOUTEIIO.

2. B cnywae, ecnu mpojaBell, MOJYYHBIIMM CyMMy IMpeIBapUTEIbHOM OIUIATHI B
OIpPEENIEHHOM JIOTOBOPOM KYIUIM-NIPOAAXXH pa3Mepe, HE MCHOJHWI O0S3aHHOCTh IO
nepeaye ToBapa NOTPEOUTENIO B YCTAHOBIIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTEH IO
CBOEMY BBIOOpPY BIIpaBe MOTpeOOBaTh:

nepeaady OIIa4eHHOTO TOBapa B yCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHOM OILIAThl TOBApa, HE NEPEIaHHOTO IPOAABIIOM.

[Tpu 3TOM moTpeduTENs BlpaBe MOTPeOOBaTh TaKkKE MOJHOTO BO3MEUICHHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJEICTBUE HAapYLIEHHsS YCTaHOBJIEHHOTO JOTOBOPOM KYIIU-TIPOAAXKH
CpOKa repeiayy peABapuTesIbHO OINIAYEHHOTO TOBapa.

3. B cnywyae HapyumeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-IIPOAAXKU CpOKa
nepeadn MpeABapUTeNIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIaBel] YIUIAYMBAET eMy
32 KaXJblil JIeHb NMPOCPOYKM HEYCTOMKY (IIEHH) B pa3Mepe IOJIOBHHBI IPOLEHTA CyMMBbI
MpeIBApUTENBHON OMIIaThl TOBApa.

Heycroiika (mmeHM) B3BICKMBACTCS CO JIHS, KOTJa IO JIOTOBOPY KYIUTH-TIPOJIAXKH
mepeqavya ToBapa MOTPEeOUTETIO0 JODKHA OblIa OBITH OCYINECTBICHA, JO JHS Iepeaadu
TOBapa MOTPEOMTEIIO WIH JIO JTHS YJOBJICTBOPCHHS TPeOOBaHUs MOTPEOUTENS O BO3BpATE
€My TpeJIBApPUTEIIBHO YIUTAYCHHOW UM CYMMBL.

CymMa B3bICKaHHOM MOTpeOuTeseM HEYCTOWKU (IEHU) HE MOXKET MPEBBINIATh CYMMY
MpeABAPUTEIHLHON OIJIaThI TOBApA.

4. TpebGoBanusi MOTpeOUTENST O BO3BpaATe YIUIAUEHHOW 3a TOBap CYMMBI U O TIOJHOM
BO3MEIICHUHU YOBITKOB TMOJICKAT yIOBIETBOPEHHUIO MPOAABIIOM B TEUCHHUE JIECATH THEU CO
JTHS TIPEABSIBJICHUS COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. TpeGoBanusi mOoTpeOUTENsA, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE
MOJIEKAT yJIOBJIETBOPEHUIO, €CIIM MPOJABEL JTOKAXKET, YTO HAPYIIEHUE CPOKOB NEPENAUU
NOTPEOUTENI0  MPEABAPUTEIBLHO  OIUIAYEHHOTO  TOBapa  IPOM30LUIO  BCIEJCTBUE
HEIMPEOA0TUMON CUJIBI UK TIO BUHE MTOTPEOUTEI.

Crarbs 24. Pacuernl ¢ morpe0urteseM B cjy4yae NpuoOpeTeHMs UM TOBapa
HEHa/JIe/KALero KayecTaa

1. Ilpu 3aMeHe TOBapa HEHAAJIEKAILIEr0 KauecTBa Ha TOBAp ATOM K€ MapKH (ITHX Ke
MOJIeNU U (WJIM) apTUKYJIa) IepepacyeT LIeHbl TOBapa HE MPOU3BOIUTCS.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUIEKALIEr0 KauyecTBAa Ha TAKOW K€ TOBap APYrol Mapku
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(Mozmenu, apTHKyJa) B Cllydae, €CIM LIEHa TOBapa, MOJJIEXKAILEro 3aMEHE, HHKE LEHBI
TOBapa, MPEeJAOCTABIEHHOI0 B3aMEH, MOTPEOUTENb JOJKEH JOMJIATUTh PasHUIly B LIEHaX; B
cilydae, eciM LieHa TOoBapa, MOJJIeKAIero 3aMeHe, BbIIIE LIEHbl TOBapa, MPel0CTaBICHHOIO
B3aMEH, pa3HMIIa B LIEHaxX BbIIUIauyuMBaeTcs norpeodutento. LleHa ToBapa, mojuiexamiero
3aME€He, OINpeAeNsieTCsl Ha MOMEHT €ro 3aMEHbl, a eclIM TpeOOoBaHUE MOTpeOHTENs He
yJIOBJIETBOPEHO MpPOAABIIOM, ILI€HA 3aMEHSIEMOro TOBapa M Ii€Ha IepeaBaeMoro B3aMEH
TOBapa OIPEENISIOTCS HA MOMEHT BBIHECEHHMSI CY/I0M PELICHUs O 3aMEHE TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuae npeabsiBiaeHMs MoTpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUU
MOKYITHOW IIEHBI TOBapa B pacdyeT MPUHUMAETCS IIEHAa TOBapa Ha MOMEHT MPEIbSIBICHUS
norpedureneM TpedoBaHUs 00 YIIEHKE WIIM, €CJIM OHO J00POBOJIBHO HE YAOBIETBOPEHO, HA
MOMEHT BBIHECEHHSI CYI0M PELICHUsI O COPa3MEPHOM YMEHBIICHUN OKYITHON IIEHBI.

(m. 3 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJEKAIIEro KauecTBa MOTPEOUTENh BIpaBe TPeOOBATh
BO3MEIICHHUS Pa3HMIIBI MEXIYy IIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IICHOM
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YJIOBIETBOPEHUS TaKOTO
TpeOOBaHUsI WM, €CIU TpeOOBaHME JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHHUSI CYJIOM PEIIICHHS.

(n. 4 BBenen PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepaibHOro
3akoHa ot 21.12.2004 N 171-®3)

5. B cnywae Bo3BpaTa TOBapa HEHAJJICKAILIETO KayecTBa, MPOJAHHOTO B KPEIHT,
NOTPEOUTENI0 BO3BpAIACTCS yIUIAaYeHHas 3a ToBap JEHEXKHas CyMMa B pa3Mepe
MOTalIeHHOr0 KO JIHIO BO3BpaTa YKa3aHHOIO TOBapa KpeauTa, a TaKKe BO3MEIAeTCs IiaTa
3a MpeAO0CTaBIECHUE KPEeAUTA.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cayuae BoO3BpaTa TOBapa HEHAJEXKaIIEro KadyecTBa, MPUOOPETEHHOTO
noTpeOUTeNeM 3a CUET MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTH
NOTPEOUTENIO YINIAYEHHYIO 32 TOBAp JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTD YIIJIAYCHHbBIE
noTpeOuTeNIeM TPOIEHTH W WHBIC IUIATEXKU 10 JOTOBOPY IMOTPEOUTEIBCKOTO KpeauTa
(3aiima).

(n. 6 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa Ha/JIeKallero KayecTrsa

1. IlorpeOutens BmpaBe OOMEHSATh HENMPOIOBOJILCTBEHHBIN TOBAap HAaJUIEKAIIETO
KayecTBa HAa aHAJIOTWYHBIN TOBAap y MpOJaBIla, y KOTOPOTO ATOT TOBap ObUI MpHOOpETEH,
€CJIM yKa3aHHBIM TOBap He mojoiien no gopme, rabaputam, (HacoHy, paclBETKE, pa3Mepy
WJIH KOMILJICKTAIIUH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'H> HMCCT IIpaBO Ha oOMeH HCIIPOAOBOJBLCTBCHHOI'O TOBAapa HAAJICKAIICTO
KaueCTBa B TCHCHHUC YCThIPpHAAATH I[Hel\/’l, HC cUuTasd OHA €ro MmMOoKYyIIKH.

OOMeH HempoIOBOJBCTBEHHOIO TOBapa HAJJIEKAIIETO0 KayecTBa MPOBOIHUTCS, €CIIU
yKa3aHHBI TOBap HE OBUT B yHNOTPEOJCHUHM, COXPAHEHBI €ro TOBAapHBIH BUJ,
noTpeOUTEeNbCKUE CBOMCTBA, MIIOMOBI, (haOpUUHbIC SIPIBIKMA, a TaKKE MMEETCS TOBAPHBIN
YeK WM KacCOBBIM ueK 00 HMHON MOATBEPKIAIOUIMM OIUIaTy YKa3aHHOTO TOBapa
IOKyMeHT. OTCyTCTBHE Y MOTpeOHTeNs TOBAPHOIO YeKa MM KacCOBOTO 4eKa OO MHOTO
MOJTBEPKAAIOIIET0 OIJIaTy TOBapa JOKYMEHTa He JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
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CBUJICTEIICKUE MTOKA3aHUSI.
(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE NOJUIEkKAIIUX OOMEHY [0 OCHOBAHMSM, YyKa3aHHbIM B
HacTosLIEN cTaThe, yrBepxkaaercs IIpasurensctBoM Poccuiickoit denepanun.

2. B ciydae, eciin aHaJIOTUYHBIN TOBap OTCYTCTBYET B IpOJAaXKe HA J€Hb OOpalleHus
noTpeduTeNss K MNpPOAABIy, NMOTPeOUTENb BIPAaBE OTKA3aThCS OT MCIIOJIHEHMS JOroBOpa
KYIUIM-TIPOJIaXXU M TMOTpeOOBaTh BO3BpaTa YIUIAYEHHOHN 3a YKa3aHHBIM TOBap JEHEKHOU
cyMMbl. TpeGoBaHMe OTpeOUTENsI O BO3BpATe yIjIaueHHOU 3a YKa3aHHbIN TOBAp JE€HEKHON
CyMMBI IOJJIEKHUT YAOBIETBOPEHHUIO B TEUYEHHME TPEX OHEH CO JHSA BO3BpaTa yKa3aHHOI'O
TOBapa.

[To cornamenuto mnorpedutenss ¢ TPOAaBIOM OOMEH ToBapa MOXET ObITh
MPEeAyCMOTPEH NpPH MOCTYIUIEHUH aHAJIOTMYHOIO ToBapa B mpojaxy. [IpomaBernr o0si3an
HE3aMEJUIMTENIbHO COOOIIUTh MOTPEOUTENI0 O MOCTYIJIEHMH AaHAJOTMYHOTO TOBapa B
MPOJAXKY.

(. 2 B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTniaa cuay. - @eaepanabubiii 3akoH ot 25.10.2007 N 234-P3.

Cratbs 26.1. IlucTaHuMOHHBIN c1I0CO0 NMPOAAKH TOBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWUYHOW KYIUIU-TIPOJAKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAHHH
O3HAKOMJICHHSI  MOTPEOUTENsI ¢ TPEAJIOKCHHBIM  TPOJABIIOM  OMHCAaHHEM TOBapa
MOCPEJICTBOM ~ KaTajoroB, TNPOCHEKTOB, OYKJIETOB, (OTOCHHUMKOB, CpPEICTB CBS3H
(TeNneBU3MOHHOM, TMOYTOBOM, pPAIMOCBSI3M W JPYTrUX) WIM WHBIMH HUCKIIOYAIOIUMU
BO3MOKHOCTb HEMOCPEICTBEHHOTO O3HAKOMJICHHUS TTOTPEOUTENISI C TOBAPOM JIHMOO0 00pa3iom
TOBapa IpH 3aKIIOYECHUU TAKOTO JIOTOBOpA (AMCTAHIIMOHHBIN CIIOCO0 MPOJaXH TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. IIpogaBuoM 10 3aKJIIOYEHHUS JOTOBOpa JIOJKHA OBITh MPEAOCTaBIeHA MOTPEOUTEINIO
uHpopmanusi 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWMCTBaX TOBapa, 00 azapece (Mecrte
HaxXOXJEHHUs) MpoAaBlla, O MECTe W3TOTOBJICHHUA TOBapa, O TOJIHOM (QUPMEHHOM
HAaMMEHOBaHUM (HAMMEHOBAHMM) IMpOJABLA (M3rOTOBUTENS), O LIEHE U 00 YCIOBMSX
NpUOOPETEHUs TOBapa, O €ro JI0CTaBKe, CPOKE CIIYyKObI, CPOKE TOJTHOCTH W TapaHTHHHOM
CpOKE, O TOpSAKE OIIaThl TOBapa, a TaKkKe O CPOKEe, B TEUCHHE KOTOPOro JEHCTBYET
MPEJI0KEHUE O 3aKI0YEHUH TOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKM TOBapa AOJKHA ObITh B NMHUCbMEHHOM (opme
npeaocTaBieHa nH(opMalus o ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa,
a TaKXke NpelycMOTpeHHas MyHKTOM 4 HacTofled cTaTbu HMHGOpPMALMs O TMOpSAKe U
CpOKax BO3BpaTa ToBapa.

4. IlorpeOuTenp BIpaBe OTKAa3aTbCs OT TOBapa B JI000€ BpeMs A0 €ro Hneperadd, a
1ocJje nepeayy ToBapa - B TCUEHUE CEMHU JHEH.

B cnyuae, ecnu uHpopmaius 0 MOpSAIKE U CpOKax BO3BpaTa TOBapa HaJJIEKaIIero
KayecTBa He OblIa MpeoCTaBlIeHAa B NMUCHbMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa,
noTpeOuTeNb BIIpaBe O0TKA3aThCs OT TOBapa B TEUEHHE TPEX MECSIEB C MOMEHTA Mepeaadn
TOBapa.
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Bo3Bpar ToBapa HajuieKallero KayecTBa BO3MOXKEH B CIy4yae, €ClId COXPAaHEHbl €ro
TOBapHBIN BUJI, TOTPEOUTEIBCKUE CBOMCTBA, a TAKXKE JIOKYMEHT, OJITBEPKAAIOIUNA (akT U
yCIIOBUSL TOKYIKHM YyKa3aHHoro toBapa. OTCyTcTBUE Yy TNOTpeOUTENs JOKYMEHTa,
MOJTBEPKAAONMIET0 (PAaKT M YCIOBHSI TMOKYIKH TOBapa, HE JIMINAET €ro BO3MOXHOCTHU
CCBUIAThCS Ha JIPyTUe J0Ka3aTeIbCTBa MPUOOPETEHHUS TOBapa y JAHHOTO MPO/IaBIIa.

[TorpeOuTens He BIpaBe OTKA3aThCs OT TOBapa HAJIEXKAILIET0 KauyecTBa, UMEIOIIETO
VMHAUBUAYaJIbHO-ONPE/ICTICHHbIE CBOWCTBA, €CIM YKa3aHHbI TOBap MOXET OBITh
UCMOJIb30BaH UCKIIOYUTEIBHO IPUOOPETAIOINM €r0 MOTPEeOUTEIEM.

IIpu oTkaze morpeduTenst OT TOBapa MpOoJAaBel JOJKEH BO3BPAaTUTh €My JEHEKHYIO
CYMMYy, YIUIAYEHHYIO IOTPEOUTENIEM IO JOTOBOPY, 3a UCKIFOUEHUEM PAaCcXOA0B IIPOAABIIA HA
JIOCTaBKY OT MOTPeOUTENs] BO3BPAIIEHHOIO0 TOBapa, HE MO3/IHEE YeM uepe3 JecsiTh AHEH co
JTHSI IPEIBSABICHUS TOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. IlocmenctBug mnpojaku ToBapa HEHAJICKAIIETO KAadeCcTBA JIMCTAaHIHOHHBIM
CIOoCOOOM TPOJIaKKW TOBapa YCTAHOBIIEHBI MOJIOKEHUSAMH, MPEAYCMOTPEHHBIMHU CTaThIMU
18 - 24 gacrosiiero 3akoHa.

Cratbs 26.2. IIpaBuiia npoaaku 0TAeJbHbIX BUA0B TOBAPOB
(BBenena denepanbubiM 3akoHOM 0T 18.07.2011 N 242-D3)

[IpaBuna mpomaku OTAENIBHBIX BUAOB TOBAPOB YyCTaHaBIMBaroTcs [IpaBuUTEIbCTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIATA IIPAB TIOTPEGUTEJIEX ITPU BBIIIOJTHEHUN
PABOT (OKA3AHHUU YCJIYT)

Cratpbs 27. Cpoxu BbIOJTHEHHS PAd0T (OKa3aHHUA yCJIYT)

1. WMcnonaurtens 00s3aH OCYIIECTBUTH BBINOJHEHHE paboOThl (OKa3zaHHE YCIyTH) B
CPOK, YCTaHOBJICHHBIH TNpaBUJIAMH BBINOJIHEHHUS OTHAEIbHBIX BHJIOB paboT (OKa3aHus
OTJENbHBIX BUJOB YCJIYr) WIM JOTOBOPOM O BBITIOJHEHUU paboT (okazaHuu yciayr). B
JIOTOBOpPE O BBIMOJIHEHUH paboOT (OKa3aHUM YCIYT) MOXKET MpeayCMaTpUBaThCA CPOK
BBIMIOJIHEHUSI paboThl (OKa3aHUS YCIyru), €CIM YKa3aHHbIMM TIpaBUJIaMH OH HE
NPEeyCMOTPEH, a TAaKK€ CPOK MEHbIIEH MPOJIOJIKUTENBHOCTH, YEM CPOK, YCTaHOBJICHHBIN
YKa3aHHBIMU ITPABUIIAMH.

2. Cpok BBITIOJIHEHUS padOThl (OKa3aHHWS YyCIyrd) MOXKET OMPENENSIThCS IaToi
(mepuo1oM), K KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE Pa0OTHI (OKa3aHHWE YCIYTH)
win (1) naroil (mepuosioM), K KOTOPOM UCHOJHUTEND JTOJKEH MPUCTYMUThH K BHIIOJHEHUIO
paboTHI (OKa3aHHIO YCIIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae, ecau BbINONHEHUE pabOThl (OKa3aHUE YCIYTH) OCYILECTBISIETCA IO
4acTsAM (JAOCTaBKa MEPUOANYECKON MeUaTu, TEXHUYECKOe 00CIyKMBAaHUE) B TEUECHUE CPOKa
JIEMCTBUA JI0TOBOPA O BBHITIOJHEHUH PadOT (OKa3aHUMU YCIYT), JOJDKHBI MIPEIyCMaTPUBATHCS
COOTBETCTBYIOUINE CPOKHU (TIEPUObI) BBIMOTHEHHS TAKUX PaOOT (OKa3aHUs yCIyr).

[To cornameHuio CTOpPOH B JOTOBOPE MOTYT OBITh HPEIyCMOTPEHBI TaKXKE CPOKU
3aBEPUIEHUS OTAEJIbHBIX 3TANIOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)
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Crarba 28. I[lociiencTBusi HApymeHUs1 UCIOJHUTEIEM CPOKOB BbINOJHEHHs padoT
(oxa3aHus yciyr)

1. Eciiu ucnoyiHUTENb HAPYLIWJI CPOKM BBINOJIHEHUS pa0OThl (OKa3aHWs YCIYTH) -
CPOKM Hadasia W (WJIHM) OKOHYAHHUS BBITIOJTHEHHUS paOOTHl (OKa3aHWSA YCIYrH) W (WIH)
MPOMEKYTOYHBIE CPOKH BBIMOJTHEHHUS paloThl (OKa3aHUS yCIyrd) WIKA BO BpeMs
BBITIOJTHEHUST paOOTHI (OKa3aHUsl yCIYTH) CTAll0 OYEBUIHBIM, UTO OHA HE OYJET BBHIMOJIHEHA
B CPOK, ITOTPEOUTENH 110 CBOEMY BEIOOPY BIIPaBe:

(B pen. DenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;
(B pen. denepanbHoro 3akoxa ot 17.12.1999 N 212-03)

MOPYYUTH BHITIOJIHEHUE PA0OTHI (OKa3aHUE yCIyTy) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY
WU BBIIIOJTHUTH €€ CBOMMHU CHUJIaMU M TOTpeOOBaTh OT WCIOJHUTENS BO3MEIICHUS
MMOHECEHHBIX PACX0/IOB;

noTpeOOBaTh YMEHBIIICHUS IICHBI 32 BBITIOJIHEHHE Pa0OTHI (OKa3aHUE yCIyTH);

OTKa3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BHITIOJIHEHUHU PaOOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutenp BhnpaBe NOTPeOOBATH TaKXKE IOJHOTO BO3MEIICHHS  YOBITKOB,
NPUYMHEHHBIX €My B CBS3M C HApPYINICHHEM CPOKOB BBIMOJHEHUS DPAa0OOTHI (OKa3aHUs
yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JUISI YIOBJIETBOPEHUS
COOTBETCTBYIONIMX TPeOOBaHUN TOTPEOUTEIIS.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3nayenHble nOTpeOUTENIEM HOBBIE CPOKHM BBIIIOJHEHHUS pPAaOOTHI (OKa3aHUSA
YCIIYTH) YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJTHEHUH PA0OTHI (OKa3aHUH YCIIYTH).
(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpoyky HOBBIX CPOKOB MOTPEOUTEINH BIIpaBe MPEIbIBUTH UCTIOTHUTEITIO
WHBbIE TPEOOBaHNUS, YCTAHOBIICHHBIC YHKTOM | HACTOSIIIIEH CTaThH.

3. llena BbIMOTHEHHON palOOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemas MOTpeOUTEIto
IPU OTKa3e OT MCIOJIHEHUS JOrOBOpPa O BBINOJIHEHUH pabOThl (OKAa3aHUU YCIIYTH), a TaKKe
Y4YUTbIBa€Masi NpPU YMEHBIICHUHM LEHbl BBIMOJHEHHON paboThl (OKa3aHHOM YCIYTH),
ompezeNsaeTcs B COOTBETCTBUHM ¢ IMyHKTaMu 3, 4 1 5 cTaTbu 24 HacTOSALIETO 3aKOHa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIOJIHEHHUS J0rOBOpPA O BBIMNOJHEHUU PaOOThl (OKa3aHUM YCIIYTH)
WCIIOJTHUTENh HE BIIpaBe TPeOOBaTh BO3MEIICHHMS CBOMX 3aTpaTr, MPOU3BEIACHHBIX B
MPOLIECCE BBINMOJIHEHUsI paOOThl (OKa3aHUsS YCIYTH), a TakKe IUIAThl 32 BBIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIyry), 3a HUCKIIOYEHUEM Ciydas, €CJIIH TMOTPeOUTEeNh TPHHSLII
BBITIOJTHEHHYIO PaboTy (OKa3aHHYIO yCIyTY).

(B pen. @enepanbHbix 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AO3ar11 uckitoueH. - @eaepanbHbiid 3ak0H oT 17.12.1999 N 212-D3.

5. B cnyuae HapyuieHUs yCTaHOBJICHHBIX CPOKOB BBINOJHEHUs pabOThl (OKa3aHMs
YCIIYyTH) WIA Ha3HAYCHHBIX MOTPEOUTENIeM HAa OCHOBAaHWU TyHKTA | HACTOSAIIEH CTAaThH
HOBBIX CPOKOB MCIOJHUTEND YIJIAUMBAET MOTPEOUTENIO 3a KAKIbIM JI€Hb (4Yac, €Clii CPOK
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OTpesiesieH B 4acax) MPOCPOYKH HEYCTOHKY (MEHI0) B pa3Mepe TpeX MPOLEHTOB IEHBI
BBITIOJTHEHUSI paboThl (OKa3aHMs YCIYTH), a €CIU IIeHa BBINOJHEHUs PadOThl (OKa3aHUs
YCJIYTH) JOTOBOPOM O BBHITIOJTHEHUH Pad0T (OKa3aHHWM YCIIYT) HE OMpeesieHa - 00 1eHbl
3aka3a. /[oroBopoM O BBINOJIHEHMH PabOT (OKa3aHUM YCIIYr) MEXAY IMOTpeOuTeneM u
UCIIOJIHUTEJIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKHI pa3Mep HEYCTONKHU (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

Heycroiika (mieHs) 3a HapyllleHHE CPOKOB Hauaja BBIMOJHEHHUS PabOThl (OKa3zaHMs
YCIIyTH), €€ 3Tara B3BICKUBAETCS 33 KaXIbIi JIeHb (Yac, €ClM CPOK OMNpEJEeIeH B yYacax)
OPOCPOYKU BIUIOTH JI0 Hauyaja BBIMOJIHEHHS] paboThl (OKa3aHHUsS YCIYrH), €e dTama Wiu
NpEeAbsIBICHUSL MOTPeOUTENeM TpeOOBaHMM, MPEIYyCMOTPEHHBIX ITYHKTOM | HacTosIeH
CTaThHU.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylieHHe CPOKOB OKOHYAHMSI BBITIOJIHEHUsI paOOThI (OKa3aHuUs
YCIIYTH), €€ 3Tamna B3BICKMBAETCS 3a KaXJIbl JIEHb (4Yac, €CIM CPOK OIpeesieH B yacax)
MPOCPOYKU BIUIOTH J0 OKOHYAHHUS BBIIIOJIHEHHS pabOThHI (OKa3aHUsl yCIyTH), €€ dTara Uiu
NpeIbSABICHUST TOTpeOUTENIeM TpeOOBaHWM, MPEITYCMOTPEHHBIX ITYHKTOM | HacTOSIIeH
CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

CymMma B3BICKAaHHOW MOTpeOUTENeM HEYCTONKU (IIEHH) HE MOKET IMPEBBINIATH LIEHY
OT/IEJILHOTO BHUJA BBIMOJHEHUS pabOThl (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKasa, €Cliu
IIeHa BBITIOJHEHUS OTIEJILHOTO BUAA pabOThI (OKa3aHUs YCIYTH) HE OMpe/eieHa IOTOBOPOM
O BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).

Pa3smep HeycToliku (TI€HHM) OMpPENeNseTcs, WCXOAs W3 IICHBI BBITIOJTHEHUS PAOOTHI
(oKazaHUs yCIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/esieHa, UCXO/Is U3 O0IIel 1IeHbI 3aKas3a,
CYIIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENST JOIKHO ObLIO OBITH
YIOBJIETBOPEHO MHCIOJIHUTENEM B JE€Hb JOOPOBOJIBHOTO  YAOBJIETBOPEHHUS TaKOIO
TpeOOBaHUS WM B JICHb BBIHCCCHHS CYJCOHOTO PEIICHHS, €CI TpeOOBaHWE MOTPEOUTENS
JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus MOTPeOUTENs, YCTAHOBJICHHBIE MYHKTOM | HACTOsIIEW CTaTbu, HE
MOJJIEKAT YAOBJIETBOPEHHIO, €CJIM MCHOJHUTENb JIOKAKET, YTO HapylIEHHE CpPOKOB
BBITIOJTHEHUST pabOThl (OKa3aHHUS YCIyTH) MPOU30ILIO BCIEJACTBUE HEMPEOJOTUMOM CHUIIBI
WJIU TI0 BUHE TIOTPEOUTETIS.

Cratbs 29. [IpaBa norpeduTe/isi Npy 00HAPYKEHHH HEAOCTATKOB BbINOJHECHHOH
padoThl (OKa3aHHOM YCIYIH)

1. ITorpeburens npu OoOHAPYKEHUH HEIOCTATKOB BBIMOJHEHHOW pabOTHI (OKa3aHHOM
yCIIyTH) BIIpaBe 10 CBOEMY BBIOOPY MOTPEeOOBATh:

0€3BO3ME3IHOTO YCTPAHEHUSI HEIOCTATKOB BBINIOJHEHHOU pa6OTBI (OKaSaHHOﬁ
yCIyru);

COOTBETCTBYIOILIETO YMEHbIIICHHS IIEHbI BBIMIOJHEHHONW pa0O0ThI (OKa3aHHOUM YCIyTH);

0€3BO3ME3JHOTO M3TOTOBJICHHS APYrod BEIIW M3 OJHOPOJHOTO MaTepuasia TAKOTO XKe
KayecTBa WJIM TIOBTOPHOTO BBIMONHEHHUs paboTel. [lpu sTomM moTtpeburens oO0s3aH
BO3BPATUTh paHee MEePEAAHHYIO €MY HCIIOJTHUTEIEM Belllb;
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BO3MEIIICHUS TTOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEJIOCTATKOB BHITTOJIHEHHOM
paboThl (OKa3aHHOM yCITyTH) CBOMMH CUJIAMU WJIM TPETHUMHU JINIIAMHU.

VYnoBierBopeHue TpeOoBaHMI mOTpeOuTENnss O OE3BO3ME3THOM  YCTPAaHEHHUHU
HEJ0CTAaTKOB, 00 M3rOTOBJIEHUHU JPYroil BEIIM WM O MOBTOPHOM BBIIIOJHEHHUU DPAOOTHI
(OKa3aHMU yCIyru) HE OCBOOOXKIAET MCIIOJIHUTENS OT OTBETCTBEHHOCTH B (opMme
HEYCTOMKHM 3a HapyIIeHHE CPOKA OKOHYAHUS BBIMIOJIHEHUS Pa0OThI (OKa3aHUs YCIYTH).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aTbCs OT HUCHOJHEHHs JIOrOBOpa O BBIMOJHEHUU PabOTHI
(OKa3aHUU yCIyTH) U MOTPEOOBATh MOJHOIO BO3MELIEHNS YOBITKOB, €CIIM B yCTAaHOBJICHHBIN
YKa3aHHBIM JOTOBOPOM CPOK HEJOCTAaTKHU BBIOJIHEHHON paldOThl (OKa3aHHOM YCIyru) He
ycTpaHeHbl wucrnonHuTeneM. I[loTpeOuTens Takke BIIpaBe OTKA3aThCs OT HCIOJIHEHUS
JIOTOBOpa O BBIIOJHEHUM padOThl (OKa3aHUM YCIOYTH), €CId UM OOHapy’>KeHbI
CYLIECTBEHHBIE HEIOCTAaTKM BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyTH) WIM HHbIE
CYLIECTBEHHBIE OTCTYIJIEHUS OT YCIIOBUI AOTOBOpA.

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

[lotpebutensy BmpaBe MOTPEOOBaTH TaKkKe IIOJTHOTO BO3MEIICHUS  YOBITKOB,
MPUYMHEHHBIX €My B CBSI3M C HEJOCTATKAMU BBHITIOJIHEHHOW pabOThl (OKa3aHHOW YCIYTH).
VYOBITKM BO3MEIIAIOTCSI B CPOKU, YCTAHOBJIECHHBIC JUISl YIOBIETBOPEHHSI COOTBETCTBYIOIINX
TpeOOBaHU OTPEOUTEIIS.

2. llena BwImoOMHEHHOM PabOTHI (OKAa3aHHOW YCIIYTH), BO3Bpaliaemas MOTpeOUTEINto
IIPU OTKa3e OT UCIOJIHEHMs JOrOBOpPa O BBINOJIHEHUHM pabOThl (OKAa3aHUU YCIIYTH), @ TaKKe
YUYUTbIBa€Masi IpPHU YMEHBIICHUHM LEHBbl BBIIOJHEHHON paboThl (OKa3aHHOM YCIYTH),
OIpezieNiIeTCsa B COOTBETCTBUHM € IMMyHKTaMu 3, 4 1 5 cTaTbu 24 HacTOSALIETO 3aKOHA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHusl, CBSi3aHHBIE C HEAOCTaTKaMH BBIMOJIHEHHOM pPalboThl (OKa3aHHOU
YCIIyTH), MOTYT OBITh NpPEIbSABIEHBI NMPU MPHUHATHH BBINOJIHEHHOW pabOThl (OKa3aHHOU
YCIIYyTH) WM B XOJI€ BBIMOJTHEHHs] pabOThl (OKa3aHUs YCIyru) 0o, €Ciu HEBO3MOXKHO
OOHApPYXUTh HEJOCTATKU MPHU NPUHATHM BBIMOJIHEHHOW PabOThl (OKa3aHHOW YCIYTH), B
TE€YEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpeOutensy BHpaBe MNPeAbSIBIATH TPeOOBaHUS, CBS3aHHBIE C HEIOCTaTKaAMU
BBITIOJTHEHHOW pPaboThl (OKa3aHHOW YCIyru), eciu OHH OOHapyXeHbl B TEUEHHUE
TapaHTHUIHOTO CPOKa, a IPU €r0 OTCYTCTBUH B Pa3yMHBIN CPOK, B Ipeieiax ABYX JIET CO JTHA
MPUHATHS BBIMOJIHEHHONW pa0oThl (OKa3aHHOW YyCIyrd) WM TSATH JIET B OTHOIICHUU
HEJIOCTaTKOB B CTPOEHUHU U MHOM HEJBUKHMOM UMYIIECTBE.

(m. 3 B pea. denepanpHoro 3akoHa oT 17.12.1999 N 212-D03)

4. HcnonHuTenb OTBEYAaeT 3a HEAOCTATKU paboThl (YCIAyru), Ha KOTOPYIO He
YCTAHOBJIEH TapaHTHUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXET, YTO OHM BO3HUKIHU 0 €€
MPUHATHUS UM WU TI0 TPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun paloThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CpOK,
WCIIOJIHUTENb OTBEYAET 3a €€ HEJOCTATKH, €CIM HE JOKAKET, YTO OHM BO3HHUKIM IOCIIE
OpUHATHS  paboThl  (yClIyru) MOTpeOuTEeNeM BCIEICTBUE HApPYIICHUS UM  IPaBHI
MCIOJIb30BAHMSI pe3ysibTaTa paboThl (YCIYTrH), 1eUCTBUNA TPEThUX JIUI] WJIK HETPEO0IUMON
CHJIBI.

(. 4 BBenen denepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)


consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55A34C664FC242048B43C2BC68FDD0E07EF3A8A32CEE218C39173FA7AAC354BF3C14C10E6F4F
consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55B34C664FC242048B43C2BC68FDD0E07EF3A8C30CEE218C39173FA7AAC354BF3C14C10E6F4F
consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55B34C664FC242048B43C2BC68FDD0E07EF3A8C31CEE218C39173FA7AAC354BF3C14C10E6F4F
consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55A34C664FC242048B43C2BC68FDD0E07EF3A8A33CEE218C39173FA7AAC354BF3C14C10E6F4F
consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55A34C664FC242048B43C2BC68FDD0E07EF3A8B34CEE218C39173FA7AAC354BF3C14C10E6F4F

5. B ciydasax, koraa npeayCMOTPEHHBINM JOTOBOPOM TapaHTHUMHBIM CPOK COCTAaBIISET
MeHee JIBYyX JieT (IISITH JIET Ha HEABM)KMMOE MMYIIECTBO) M HEIOCTAaTKU paboThl (yCIIyrn)
oOHapy>XeHbl OTPeOUTENEM 0 UCTEYEHUH T'apaHTUHHOIO CPOKa, HO B Mpejeax JABYX JIEeT
(msiTH JIET Ha HEJBUKMMOE MMYILIECTBO), MOTPEOUTENb BIIpaBe MPEAbIBUTH TpeOOBaHUS,
IIPEyCMOTPEHHBIE IIYHKTOM | HAacTOAIIEH CTaThU, €CIM JOKaXKET, YTO TaKUe HEIOCTaTKH
BO3HUKIIM JI0 IPUHATHS UM pe3yibTaTa padoThl (YCIyry) UK 10 IPUYMHAM, BO3HUKIIUM JI0
TOr0 MOMEHTA.

(. 5 BBeaeH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciiydae BBISBIICHUS CYIIECTBEHHBIX HEJIOCTATKOB pabOThI (YCIyrH) MOTPEeOUTEND
BIIpaBE TMPEABSABUTH HUCIOJHUTENIO TpeOoBaHWE O OE3BO3ME3JHOM  YCTPaHEHUU
HEJOCTAaTKOB, €CIM JOKaXET, YTO HEJIOCTATKA BO3HHUKIM 10 NPUHATHAS MM pPe3yJbTaTa
paboThl (YCayru) Wid MO MpPUYMHAM, BO3HHMKIIMM JO 3TOrO MOMEHTa. JTO TpeboBaHue
MOJKET OBITh MPEABSABICHO, €CIIU TaKWe HEAOCTATKU OOHAPYKEHBI MO UCTEYEHUH JIBYX JIET
(TISITH 7IET B OTHOIIEHUW HEIBMKMMOTO UMYIIECTBA) CO JHS MPUHSATUS Pe3yJbTaTa padoThI
(ycimyru), HO B MpeJeNax YCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) cpoka CIryKObI
WIK B TEYEHHUE JIECATHU JIET CO JIHS MPHUHIATHUS pe3yibTaTa paboThl (YCIyTH) MOTpEOUTENEM,
€CIT CPOK CITY>KOBI He ycTaHOBINIeH. Eciin nanHOe TpeboBaHMe HE YAOBICTBOPEHO B TCUCHHUE
JBAJIATH JHEH CO JIHS €Tr0 MPEAbSBICHHUS MOTPEOUTEIIEM MM OOHAPY)KCHHBIN HEJIOCTATOK
SIBIIIETCS HEYCTPAHUMBIM, MIOTPEOUTENH 0 CBOEMY BBIOOPY BIpaBe TPEOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIETO YMEHBIIECHUSI II€Hbl 3a BBINOJHEHHYIO pPa0OTy (OKa3aHHYIO
yemyry);

BO3MEIICHUS TTOHECCHHBIX UM PACXOJIOB MO0 YCTPAHCHHUIO HEJOCTATKOB BBITOJIHCHHOMN
paboThl (OKa3aHHOM YCIyTH) CBOUMH CHJIAMH WJIM TPETHUMHU JINIIAMHU;

OTKa3a OT HCIIOJIHEHUS JOTOBOPAa O BBINOJHEHUU PabOThl (OKa3aHUU YCIYTH) U
BO3MEIIEHUS YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 30. Cpokn ycTpaHeHHs HEIOCTATKOB BBINOJIHEHHOI padoThl (0KA3aHHOM
YCJIYI'H)

Henocratku paboTs! (yciiyru) JOHKHBI OBITH YCTPAHEHBI UCIIOTHUTENIEM B Pa3yMHBIN
CpOK, HA3HAUYCHHBIN MTOTPEOUTEIIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

Ao03ar uckimoueH. - enepanbHblii 3akoH OT 17.12.1999 N 212-D3.

HaznaveHHbI oTpeOUTENEM CPOK YCTpaHEHHS HEAOCTAaTKOB TOBAapa YKa3bIBACTCS B
JIOTOBOPE WJIM B HWHOM TOAMHMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHUH,
HaMpaBJICHHOM MOTPEOUTENIEM HCIIOTHUTEITIO.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuieHUE MPEeAYyCMOTPEHHBIX HACTOSILIEH CTaThed CPOKOB YCTpPaHEHHUS
HEJOCTATKOB BBITIOJIHEHHON pPa0OThl (OKa3aHHOW YCIYTH) WCIOJHHUTENIh YIUIAYUBACT
NOTpeOUTEN0 3a KaXAbld JIEHb MPOCPOUKH HEYCTOWKY (TEHI0), pa3Mep u TOPSI0K
HCYUCIICHUSI KOTOPOU ONPENEIAIOTCS B COOTBETCTBUM C IYHKTOM 5 CTaTbu 28 HACTOSAILETO
3akoHa.

B cnydae HapyuieHHs YKa3aHHBIX CpPOKOB TIOTPEOMTENb BIpaBe MPEAbSIBUTH
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WCTIOJTHUTENIO WHbIE TpeOOBaHMSA, NPEAyCMOTpEHHbIe NyHKTamMu 1 u 4 crateum 29
HACTOSIIEro 3aKOHa.

Crarbsa 31. Cpoku y10BJ1eTBOPEeHHsI OTIeJIbLHBIX TPeOOBAHMH NMOTPeOUTE IS

1. TpeGoBanus mnoTpeOuTenass 00 YMEHBIICHUU IIEHBI 3a BBIMOJHEHHYIO paboTy
(OKa3aHHYI YCOyry), O BO3MEIIEHHU PACXOJIOB IO YCTPAaHEHUIO HEIOCTATKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW YCIIYTHM) CBOMMHU CHJIAMU WU TPETbUMHU JHUIAMHU, a
Takke O BO3BpaTe YIUIAYCHHOW 3a paboTy (ychnyry) ACHEKHOW CyMMBI M BO3MEIICHHH
yOBITKOB, MPUYNHEHHBIX B CBSI3M C OTKa30M OT WCIIOJIHEHHS JOTOBOpPA, MPEIyCMOTPEHHBIE
nyHkToM 1 crtateu 28 w nyHktamu 1 u 4 cratem 29 HacTosmero 3akoHa, IMOJJIEkKaT
YAOBJIETBOPEHUIO B JIECATUJIHEBHBIA CPOK CO JHSA TPEIbSIBICHUS COOTBETCTBYIOIIETO
TpeOoBaHUS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBanus mnorpeduTens o O€3BO3ME3THOM H3TOTOBJIECHUU JPYrod BEIId W3
OJHOPOJHOI'0 MaTepuaya TaKoro K€ KayecTBa WJIM O MOBTOPHOM BBIIIOJHEHHH pPaOOThHI
(OKa3aHMM YCJIYTH) TOAJIEKAT yAOBICTBOPEHUIO B CPOK, YCTAHOBICHHBIM AJISI CPOYHOTO
BBITIOJTHEHUSI paboTHl (OKa3aHMs YCIYTH), a B ClIydae, €Cli 3TOT CPOK HE YCTaHOBIECH, B
CPOK, MPEIyCMOTPEHHBIN JOrOBOPOM O BBHIMOJHEHUU pabOThl (OKa3aHUU YCIIYTH), KOTOPBI
OBbLT HEHA/IJIS)KAIIIE HCTIOTHEH.

3. 3a HapylieHHe MPEeTyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIECTBOPEHUS
OTJICTIbHBIX TPEOOBAHUM MOTPEOUTEINIS UCTIOJHUTEb YIUIAYUBACT MOTPEOUTETIO 32 KaK IbIH
JI€Hb TPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep U TMOPSIAOK HUCYUCICHHUS KOTOPOM
ONPEAEIISIFOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThbi 28 HACTOSIIETO 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B NYHKTax | M 2 HacTOsAIIEH CTaThH,
NOTpeOUTENb BIpPaBE MPEAbSIBUTH HCIOJHUTEIO HHbIE TPEOOBAaHMS, MPETyCMOTPEHHbIE
nyHKTOM | ctateu 28 u nmyHkramu | u 4 ctateu 29 HacTosIIEero 3aKoHa.

Cratpa 32. IIpaBo mnorpeduTesss Ha OTKa3 OT MCIOJHEHUS [J0roBopa o
BBINIOJTHEHUH PadoT (OKa3aHUH YCJIYT)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTens BIpaBe OTKA3aThCs OT HMCIOJHEHUS JOTOBOpa O BBITIOJIHEHUH pPabOT
(okazanuu yciyr) B Jto0oe BpeMs TpH YCIOBUH OIUIATHl HMCTIOJHUTENI0 (haKTHYECKU
MOHECEHHBIX UM pPAacXOOB, CBSI3AHHBIX C WCIIOJIHEHHEM O0053aTelbCTB 1O JIaHHOMY
JI0TOBODY.

Cratbs 33. CMeTa Ha BbINOJIHEHHE PA00THI (OKa3aHUE YCJIYTH)

1. Ha BeimosHeHue paOoThl (OKa3aHUE YCIyTu), NPEAyCMOTPEHHON TOTOBOPOM O
BBIMIOJIHEHUU paboThl (OKa3aHUM YCIYTH), MOXET ObITh COCTaBJ€HAa TBepAas WIN
NpUOIU3UTEIbHAS CMETA.

CocraBieHre TakOoW CMEThI IO TPEOOBAHHWIO TIOTPEOUTENS WM HCIIOJHUTEIS
00s13aTENbHO.

2. UcnonauTens HE BOpaBe TPeOOBATh YBEIMYEHUS TBEPAON CMETHI, a MOTPEOUTEND -
€€ YMEHbIIEHUs, B TOM 4YHUCJIE€ B ciydae, KOTrJJa B MOMEHT 3aKJIOYeHHUS J0roBopa
MCKJII0YAIach BO3MOXHOCTb MPEIYyCMOTPETh MOJHBIA 00bEeM MOJJICKAIIUX BBIOJHEHUIO
paboT (0Ka3aHUIO YCIYT) WK HEOOXOAUMBIX JJISI 3TOTO PAaCXO0B.


consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55B34C664FC242048B43C2BC68FDD0E07EF3A8C33CEE218C39173FA7AAC354BF3C14C10E6F4F
consultantplus://offline/ref=3563429628022DCE612ED3CC6F82C8EB702033A55B34C664FC242048B43C2BC68FDD0E07EF3A8C3CCEE218C39173FA7AAC354BF3C14C10E6F4F

Ucnonnutens wumeeT mpaBo TpeOOBATh YBENWYEHUS TBEPJAOM CMETHl MpH
CYIIIECTBEHHOM BO3pAacTaHUM CTOMMOCTH MaTepHalloB U 00OpYAOBAaHMS, MPEAOCTABISIEMBIX
UCIIOJIHUTEJIEM, a TaK)K€ OKa3bIBAEMBIX €My TPETBUMH JIMIIAMHU YCIYT, KOTOpOE HEeIb3s
OBLIIO MPETyCMOTPETh MPHU 3aKI0UeHUU JoroBopa. IIpu oTkaze moTpeOuTenss BBIOIHUTH
3TO TpeOOBaHUE UCTIOIHUTEND BIPABE PACTOPTHYTH JOTOBOP B CyJI€OHOM IMOPSIJIKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnu Bo3HHKIA HEOOXOJUMOCTh BBINOJHEHHUS JOTOJHUTEIBHBIX padoT (OKa3aHMs
JTOTIOJIHUTENBHBIX ~ YCAYr) ®W 1O OJTOW TPUYMHE CYIIECTBEHHOTO  IPEBBIIICHUS
MPUOJM3UTEILHON CMEThI, MCTIOJHUTENb 0053aH CBOEBPEMEHHO MPEAyNpeauTh 00 3TOM
notpedurens. Ecnu moTpeOutens He nan corjiacie Ha MPEBBIICHHE MPUOIU3UTEIBHOU
CMEThI, OH BIIpPaB€ OTKA3aThCsl OT HMCIOJHEHHUS J0roBopa. B 3TOM ciydae HCIOJHHUTEINb
MOXXET TpeOoBaTh OT MOTPEOUTENS YIUIAThl IEHBI 3a BBIMOJIHEHHYIO paboTy (OKa3aHHYIO

yeuyry).

HcnomHnTeNh, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENST O HEOOXOIUMOCTH
NPEBBILICHUS] MPUOIU3UTENILHON CMEThI, 00s3aH HCIIOJIHUTH JIOTOBOP, COXpaHss MpaBoO Ha
oruiaty paboThl (YCIyru) B pejenax NpuoIn3uTeIbHON CMETHI.

(m. 3 BBenen denepanpubiM 3aKk0HOM OT 17.12.1999 N 212-D3)

Crartbs 34. BeinosiHeHre padoThl U3 MaTEPHAJIAa HCIIOJTHUTEJIS

1. HWcnonmuutenb 00s3aH BBINOJHUTH PabOTy, OMNpEIEICHHYI0 JOTOBOPOM O
BBIMIOJIHEHUU pabOThl, W3 CBOErO0 MarepHaja U CBOMMH CPEICTBAMH, €CIM HHOE He
IIPEAYCMOTPEHO TOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonuuTens, MpeoCTaBUBIINA MaTepual JJis BBIMOJTHEHHs pa0OThl, OTBEYAET 3a €T0
HEHaJJIeXkKallee KauyecTBO M0 MpaBujiaM 00 OTBETCTBEHHOCTH TMpOJAABIa 3a TOBaphbl
HEHa/JIeXkKAlIero KauecTa.

(B pen. @enepanibHoro 3akona ot 17.12.1999 N 212-®3)

2. Marepuan UCHOJHUTENS OIUIAYMBAETCS MOTPEOUTENeM TMpU  3aKIIOYEHUU
YKa3aHHOT'O JIOTOBOPA MOJTHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJIHEHUU
paboThl ¢ YCIOBMEM OKOHYATEIILHOTO pacueTra MpH TOJyYeHUH MOTpedOuTeseM
BBHITIOJTHEHHOW MCTIOJHUTENEM paloThl, €CIM WHOW TOPSJOK pacuyeToB 3a MaTepuall
UCIIOJIHUTEJISI HE IPEAYCMOTPEH COTJIallIeHUEM CTOPOH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-®3)

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHMHM pabOThI, MaTepual
MOKET OBITh MpeNOoCTaBJIEH HCIOJHUTENEM MoTpeduTento B Kpeaut. llociemyroiee
M3MEHEHHE LIEHbl IPEIOCTABICHHOIO B KPEAWT Marepualla HCIIOJHMTENS HE BIIEYET 3a
co0oi1 mepepacuera.

(B pen. @enepanbpHOro 3akona ot 17.12.1999 N 212-®3)

4. MaTCpI/IaJ'I HUCIIOJTHUTCIIA U HCO6XOI{I/IMI)I€ JJI BBIITOJIHCHU A pa60TI>I TCXHHUYCCKHUC
CpeacTtBa, HWHCTPYMCHTBI W TIIPOYCC JOCTABIAIOTCA K MCECTY BBIIIOJIHCHUSA pa60T
HUCIIOJIHUTCIICM.

Crarbsa 35. BeinosiHenne padoThbl 3 MaTepuasia (¢ Bellbi0) NOTpeduTe 51

1. Ecniu paboTa BBIMOJIHAETCSA MOJHOCTHIO WM YaCTUYHO M3 MaTepuala (C BEIIbIO)
noTpeOuTeNsl, HCIOJHUTENb OTBEYAeT 3a COXPAHHOCTh 3TOT0 Marepuana (Bemu) u
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MMPaBHUJIbHOC €TI0 UCITIOJIL30BAHUC.
Hcnonaurens 00s3aH:

OPEeIyNpeIuTh TOTPEOUTENsT O HENPUTOJHOCTH WM HEJOOPOKAYeCTBEHHOCTH
nepeaHHOTo MOoTpeduTeNeM MaTepraa (BeIm);

MpeacCTaBUTbL OTUCT 00 HU3pacCxXoa0BaHNN MaTCpHrala U BO3BPATHUTL €I'0 OCTATOK.

B cinyyae moyiHOW WM YacTUYHOM YyTpaThl (MOBpPEXKIEHHUs) Marepuana (Beum),
MNPUHATOTO OT MOTPeOUTENs, UCIOIHUTENb 00S3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0
OJIHOPOJIHBIM MAaTepUasioM (BEIIbI0) AHAIOTUYHOTO KauyecTBa M IO KEJIAHUIO MOTpeOuTens
W3TOTOBUTh M3JIEJIUE W3 OJHOPOJHOTO MaTepuayia (BEIIM) B pa3yMHBIM CpPOK, a IpH
OTCYTCTBUHU OJIHOPOAHOTO Marepuana (BEllM) aHAJIOTMYHOTO KayecTBa - BO3MECTUTH
MOTPEOUTEN0 JBYKPATHYIO LIEHY yTpPaueHHOro (MOBPEXKIEHHOr0) marepuaia (Beliu), a
TaKKe pacxo/bl, MOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpaueHHOr0 (OBPEXKACHHOT0) MaTepuraia (BEIIN) ONpPeaesaeTcs, UCXOAsl U3
IIeHbl MaTepuana (BEIIW), CYIISCTBOBABIICH B TOM MeECT€, B KOTOPOM TpeOOBaHHE
noTpeOUTENsT TOMDKHO OBLTO OBITH yIOBIETBOPEHO HCIIOTHHUTENEM B J€Hb JOOPOBOIHLHOTO
yIIOBJICTBOPEHUSI TAKOTO TPEeOOBAHUS WM B JICHb BBIHCCCHHUS CYACOHOTO PEIICHHS, SCIIH
TpeboBaHKEe TOTPEOUTENST TOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), NepeJaBacMoro UCIOIHUATENIO, ONPEAEISAETCS B JOTOBOPE O
BBIINIOJIHEHUU pabOThl UM B MHOM JJOKYMEHTe (KBUTAHIIMHU, 3aKa3e), HOATBEPKAAIOIIEM €ro
3aKIIIOYEHHUE.

(B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

3. WcnonHuTenb OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TOJHYI WA YaCTHYHYIO
yTpaTy (MOBpeXJeHue) Marepuaia (Beld), MPUHSATOTO MM OT TMOTpeOuTeNs, eciu
MOTpeOUTENb MPEaYyNPEKACH HCIOJHUTENIEM 00 OCOOBIX CBOMCTBax MaTepuaia (BEIIH),
KOTOpbIE MOTYT TOBJIEYb 32 COOOM €ro MOJHYH WM YaCTHYHYIO yTpary (MOBPEKICHUE)
nub0 eclii yKa3aHHbIE CBOMCTBA Marepuaya (BEIM) HE MOTJIH ObITh OOHAPYKEHBI MpHU
HaJIJIe)KaIeH MPUEMKE UCTIOJIHUTENIEM ATOTO MaTepuaia (BeIin).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbsa 36. OO0513aHHOCTHL HCIOJHHUTEN HWH(OPMHUPOBATHL MOTpPeOUTENA 00
00CTOATEIHCTBAX, KOTOPble MOTYT NOBJIHUATHL HA Ka4eCTBO BBINOJHAEMOl PadoThI
(oxa3bpIBaeMoil yCJIyrd) HJIM MOBJIEYb 32 €000 HEBO3MOKHOCTD €¢ 3aBePIIeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBpeMEHHO HWH(POPMHUPOBATH MOTPEOUTENST O TOM, 4YTO
cOOIOZICHNE yKa3aHUW MOTPEOUTENSI U UHBIE 00CTOSTENIBCTBA, 3aBUCSIINE OT TOTPEOUTEIIS,
MOTYT CHHU3UTh KAa4€CTBO BBHITIONHSAEMON pabOTHI (OKa3bIBAEMOW YCIyrd) WM TOBIIEYD 3a
c000i1 HEBO3MOKHOCTh €€ 3aBEpILECHHUS B CPOK.

(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-D3)

Eciu morpeburens, HECMOTPST HA CBOEBPEMEHHOE U 000CHOBaHHOE WH()OPMHUPOBAHUE
WCIIOJIHUTEJIEM, B Pa3yMHBIA CPOK HE 3aMEHUT HETIPUTOHBIA WM HEIO0OpPOKAYCCTBCHHBIN
Martepuaj, He UI3MEHHUT yKa3aHUW O Crloco0e BBHITIOJIHEHHS padoThl (OKa3aHUs YCIYTH) JTU00
HE YCTPaHUT HHBIX OOCTOSATEIHCTB, KOTOPHIE MOTYT CHH3UTh KayeCTBO BBITOJHIEMOU
paboThl (OKa3bIBAEMOM YCIYTH), UCTIOTHUTENb BIPABE OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPA
O BBITIOJTHEHUU PA0OTHI (OKa3aHUM YCIYTH) U MOTPEOOBATH MOJHOTO BO3MEIICHUST YOBITKOB.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok m ¢(opMbl OIUIAaTHI BBINOJHEHHOH PpadoThl (0OKa3aHHOM

YCJIYTH)
(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutenp 0053aH OIUIATUTH OKa3aHHbIE €MY YCIYTH B TMOPSAKE U B CPOKH,
KOTOpBIE€ YCTAHOBJIEHBI IOTOBOPOM C UCTIOJTHUTEIIEM.
(uactb nepsas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIUIATUTH BBHIMOJHEHHYIO MCIOJIHHUTENEM B TOJTHOM OOBEeMe
paboty nociie ee npuHsTHS notpeduteneM. C cormacust moTpeduTens paboTa MOXKET OBITh

oIJIau€Ha MM IPH 3aKJIFOUYEHUH JIOTOBOPA B ITOJIHOM pa3Mepe WIIH MyTEeM BbIIayH aBaHCa.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omara oOKa3aHHBIX YCHAYr (BBIIOJHEHHBIX padOT) NPOU3BOJUTCSA IOCPEICTBOM
HAJIMYHBIX WU O€3HAJIMYHBIX PacueTOB B COOTBETCTBHMHU € 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

(vacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipn ucnonb30BaHWM HAJIMYHOM (OPMBI pacueToB oOIjIaTa TOBapoB (paboT, yciyr)
noTpeduTeNneM MPOU3BOJUTCA B COOTBETCTBHMM C YKa3aHHEM IMpoaBla (UCIOJHUTEI)
MyTeM BHECCHHWS HAIMYHBIX JEHEKHBIX CPEICTB TMPOJAaBIy (MCIOTHUTENIO), JTHOO B
KPEAUTHYIO OpraHU3allMIo, JTMOO IJIATE)KHOMY areHTY, OCYHIECTBIISIIONIEMY IESTEIbHOCTh
no mpueMy Iulatexed (Qusmdeckux Jul, 00 OAHKOBCKOMY IUIATEKHOMY areHry
(cybareHTy), OCYIIECTBISIONIEMY JEATEILHOCTh B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM O
0aHkax W OAaHKOBCKOM J€ATEIbHOCTH, €CIIM HHOE HE YCTAaHOBJIEHO (eaepanbHbIMU
3aKOHAMH WJIM MHBIMM HOPMAaTHMBHBIMHU IpaBOBbBIMU akTamu Poccuiickoit @enepauuun. [Ipu
ATOM 00s3aTeILCTBA MOTPEOUTENS TIepe] MPOJABIOM (MCIIOJHUTENIEM) 1O OIjlaTe TOBapOB
(paboT, yclyr) CUMTArOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C
MOMEHTa BHECEHUs HAJIWYHBIX JICHEXKHBIX CPEACTB COOTBETCTBEHHO  IPOJABILY
(ucrionHUTEN0), JTUOO0 B KPEOUTHYK OpraHu3anui, JuO0 IJIaTEeKHOMY areHry,
OCYUIECTBIISIIOIIEMY JIEATEIbHOCTh 10 TMpHEMy IIaTeXel Qu3nyeckux Jjui, JIudo
0aHKOBCKOMY IUIaTE)KHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JeATeIbHOCTh B
COOTBETCTBUHU C 3aKOHOJATEILCTBOM 0 0aHKaX U OAHKOBCKOW JI€ATEeITbHOCTH.

(B pen. denepanbHbix 3aKk0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarba 38. YTparuia cuiy. - ®egepanbHbiid 3ak0H oT 25.10.2007 N 234-D3.

Cratbs 39. PeryiupoBanue oka3aHusi OT/AeJIbHBIX BH/OB YCJIyT

[TocnencTBust HapyUIeHHUs YCIOBUNA TOTOBOPOB 00 OKa3aHUU OTAEIbHBIX BUIOB YCIYT,
€ClId TaKue JIOTOBOPHI MO CBOEMY XapakTepy HE MOJNAaJaloT MOJ JACWCTBHE HACTOSIEH
TJIaBbI, OMPEIETISIOTCS 3aKOHOM.

Crarba 39.1. IIpaBuiia okKa3aHuUsl OTAEJNbHBIX BHJAOB YCJIYI, BbINOJHEHUS
OT/IeJIbHBIX BHI0B Pa0oT MOTPeONTEIAM

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHusi OTAENbHBIX BUJOB YCIYT, BBIIIOJHEHUS OTHEIbHBIX BUAOB paboT
norpeburensiM ycranaBiubatotcs [IpaButensctBoM Poccuiickoit deneparum.
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I'maBa IV. TOCYJAPCTBEHHASA N OBINECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEN

Crarba 40. @enepajbHbIi TOCYAAPCTBEHHbIH KOHTPOJbL (HAA30pP) B 00J1aCTH
3allUTHI PaB NOTpeduTE el
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHbIi TOCYAAPCTBEHHBIN KOHTPOIbL (HAA30p) B 00JACTH 3alUTHI TMpaB
notpeduTenei ocymectBiusercs ¢eaepaabHBIM  OpPraHOM — HCIOJHUTEIBHOW  BJIACTH,
ynosHomMo4ueHHbIM  [IpaButensctBom  Poccuiickoit  ®depepanuu  (nanee -  oprad
roCy/apCTBEHHOI'0 Ha/130pa).

2. TlpenmeroMm denepaabHOTO TOCYIApCTBEHHOTO KOHTpPOJS (Hag3opa) B o0JacTu
3aIUTHI IIPaB NOTPEOUTENEH SBISIOTCA:

1) cobmoieHne U3rOTOBUTEINSIMHU, HCTIOIHUTENSMH, TIPOIaBIAMH, YIOTHOMOYEHHBIMU
OpraHM3alysSMU WIM  yINOJHOMOYCHHBIMH WHAMBUIYAIbHBIMH MpPEANPHHUMATEIISIMH,
UMIIOPTEpaMH, BIAJCIbIIAMH arperaropoB O0S3aTENBHBIX TpPeOOBAaHWH, YCTAHOBJICHHBIX
HACTOSIIIMM 3aKOHOM, JPYIHMH (elepalbHbIMH 3aKOHAMH M WHBIMA HOPMAaTHBHBIMU
npaBoBBIMH akTamMu Poccuiickoit @enepanuy, a TakKe aKTaMH, COCTABISIOIIUMH IIPaBO
EBpa3uiickoro s5KOHOMHYECKOTO CO03a, PETYJIHPYIOUIMMH OTHOLICHHS B OOJACTH 3allUTHI
IpaB NOTpeOUTeNeH;

2) cobOmrofieHue U3rOTOBUTEIEM, HCTOJHUTENEM (JTUIIOM, BBIMOJHSIOMMM (YHKIIUH
WHOCTPAHHOTO HW3TOTOBUTENS), MPOJABIOM TpeOOBAaHUM, YCTAHOBJICHHBIX TCXHHYCCKUMH
periiaMeHTamMu, WM OoO0s3aTeIbHbIX TPEeOOBAaHUM, MOICKAMUX MPUMEHEHHIO 0 JIHS
BCTYIUJICHUS B CHJIY TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBHM ¢ DeneparbHbIM 3aKOHOM
ot 27 nexabpst 2002 roga N 184-D3 "O TeXHUYECKOM peryaupoBaHun’.

3. Opranmzanmsi W OCYIIECTBICHUE (EIePATLHOTO TOCYAAPCTBEHHOTO KOHTPOJIS
(Hazm3opa) B obnacTu 3aliuThl MpaB notpedureneil perynupyrorcs denepanbHbIM 3aKOHOM
or 31 wurong 2020 roma N 248-®3 "O rocynapCTBEHHOM KOHTposie (Haa3ope) Hu
MYHULUNIAIBHOM KOHTpouie B Pocculickont denepanun.

4. Tlonoxxenue o ¢enepaibHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00iacTH
3aIUTHI TIpaB oTpeduTeneit yreepxkaaercs [IpaBurensctBoM Poccuiickoii denepanuu.

5. B nosnoxenuu o ¢enepaabHOM roCyAapCTBEHHOM KOHTpoJie (Haa3ope) B 00sacTu
3alIUTHl TpaB MOTpeOUTeNnel yKa3bIBalOTCS HAMMEHOBAHME W CTPYKTYpPHBIE AIIEMEHTHI
TEXHUYECKOTO perjiaMeHTa U (MiIn) 00s13aTeNbHBIX TPeOOBaHU, MOAIeKAIUX TPUMEHEHUIO
70 JTHS BCTYIUICHHUSI B CHUTY TEXHHUYECKUX PETIAMEHTOB B COOTBETCTBHU ¢ DeneparbHbIM
3akoHoM oT 27 aexabpst 2002 roga N 184-®3 "O TeXxHUYECKOM PEryIUpOBaHUM", OL[EHKA
COONTIO/IEHUST KOTOPBIX OCYIIECTBISIETCSI B paMKax (heaepaisbHOro TOCYAapCTBEHHOTO
KOHTpOJIsl (Haa3opa) B OOJIACTH 3alIUTHI MpaB MOTpeOUTENel, a Takke BUAbI MPOAYKIIUH,
SBIISTIOIIECS 00BbeKTaMU (efepaibHOTO TOCYAapPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00J1acTH
3alUTHI TPaB MOTpeOUTENEH.

6. Opran rocyapcTBEHHOTO HaJ30pa €XKEroJHO TOTOBUT rOCYAapCTBEHHBIN TOKIad O
3amuTe mpaB norpeduteneid B Poccuiickoit ®enepanuu B TNOpSAJIKE, YCTaHOBICHHOM
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

7. Opran rocynapCTBEHHOIO Ha/J30pa BIPAaBE OOpaIAThCA B CyI C 3asBICHUSIMHU B
3alUTy MpaB NMOTpeOuTeNeld U 3aKOHHBIX MHTEPECOB OTAENBbHBIX MOTpeOuTeneld (rpymmbl
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noTpeduTeneld, HEONpeACIEHHOTO Kpyra NOTpeOwTeNneil), a TakKe C 3asBICHHUSIMH O
JMKBUJIAIIMN WU3TOTOBUTENA (MCIIOMHUTENS, MPOJABIA, YIOJIHOMOYEHHON OpraHu3alui,
UMIIOpTepa,  Biajeiblla  arperaropa) JubOO O  MpeKpalleHUuH  JIeATeIbHOCTU
WHJUBU1yaIbHOTO NpeANpPUHUMATEINS (YTIOJTHOMOYEHHOTO WHMBHU1YaJIbHOTO
npearnpuHuMartens) 3a rpyboe (TOBIeKIIee CMepTb WJIM MaccoBble 3a00JieBaHUs,
OTpaBJICHUS JIIO/ICH) HApYIICHHE MPaB MOTPEOUTENEH.

8. OpraH rocyjapcTBEHHOT0 HaJ130pa B MOPSIIKE, YCTAHOBICHHOM 3aKOHOIaTEIbCTBOM
Poccuiickoit denepannu, MOKeT OBITH NPUBJICYEH CYJOM K YYacTHIO B JieJe, a TaKkKe
BIIpaBe BCTYIATh B JIEJIO 10 CBOCH MHUIIMATUBE WA N0 WHUIIMATUBE JIUILI, YYACTBYIOIINX B
Jene, A Jadd 3aKIIOYeHUs MO Jelly B LEsAX 3alllUThl MpaB MOTpeOHUTeNnell B paMKax
TPaKIaHCKOTO WM aJIMUHUCTPATUBHOIO CYJOMPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIIpAaBE€ IaBaThb Pa3bsICHEHMs II0 BOIPOCaM
IIPUMEHEHHs] 3aKOHOB M HMHBIX HOPMAaTHBHBIX IPaBOBBIX akToB Poccuiickonn denepannu,
PETyIHPYIONINX OTHOUIEHHUS B 00JACTH 3aIUTHI IPAB MOTPEOUTENIEH.

10. KoncynbrupoBanue, npouiakTHYeCKU BU3UT, HaOIIOZEHHE 3a COOJIOJCHHUEM
00s3aTeNbHbIX TPEOOBAHMM, BbIE3THOE OOCIIEIOBAHUE MOTYT MPOBOAUTHCA (PerepaibHbIMU
rOCYapCTBEHHBIMH  YUPESKICHHUSIMH, IOJBEIOMCTBEHHBIMA OpraHy TOCYIapCTBEHHOTO
Ha/a30pa, B TOpSAJKE U CIydyasX, YCTAaHOBJCHHBIX IOJOXKEHHEM O (QenepaabHOM
rOoCyAapCTBEHHOM KOHTpoJIe (Haa30pe) B 001aCTH 3aIlUThI IPaB MOTPEOUTENEH.

CraTtba 41. Oo0s13aHHOCTD H3TrOTOBHUTEJIA (McToJTHUTEIA, npoaasua,
YIOJTHOMOYEHHOM  OPraHu3alUM  WJIM  YINOJHOMOYEHHOI0  HHIAUBHIYAJbLHOIO
NnpeANpuHUMATENs, HMIOPTEpPa, BJaJeJblla arperaropa) Mo NPeJOCTABICHHUIO
uHGoOpMalUM OPraHy rocy1apcTBEHHOr0 HAA30pa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WsrotoButens (MCHOJHUTENb, TPOAABEI], YIOJTHOMOYECHHAs OpTraHW3aIus WU
YIOJTHOMOYEHHBIA MHANBUAYATbHBIA TPEITPUHIUMATENb, UMIIOPTED, BJIAJIENICI] arperaropa)
no TpeOOBAaHUIO OpraHa TOCYAApCTBEHHOTO HAJ30pa, €ro JIOJDKHOCTHBIX JIUI[ 00s3aH
NPEIOCTABUTh B YCTAHOBJCHHBIM MMH CPOK JOCTOBEPHBIC CBEICHHS, JIOKYMEHTAIIUIO,
00BSICHEHUSI B MMCbMEHHON U (MJM) YCTHOW GopMme M MHYIO MHPOPMAIHIO0, HEOOXOAUMYIO
JUTSL OCYIIICCTBIICHHUST OPTaHOM TOCYJaPCTBEHHOTO HAA30pa M €ro JIOJDKHOCTHBIMHU JIUIIAMU
MMOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Crartbs 42. YTpaTnia cuiy. - @egepanabubiii 3akoH ot 21.12.2004 N 171-P3.

Cratbs 42.1. IHotHOMOY U BbICIIHNX HUCIIOJTHUTEIbHBIX OpPraHoB
rocy1apcTBeHHOH BjacTH cy0bekTOoB Poccmiickoii ®Denepanum B 001aCTH 3alIUTHI
npas norpeouTreieit

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beiciiuii MCHOTHUTENbHBIA OpPraH roCyAapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO
cyobekta Poccuiickoit ®exepanuu OCYLIECTBISET MEPONPUATUS [0 pean3alluy,
00eCreueHHIO U 3alUTe MpaB MOTpeOUTENeH U B Ipe/esiax CBOUX MOJTHOMOYUN MPHUHUMAET
OIIPEIEICHHBIE MEPHI.

2. B mensx coaeicTBUS 3alUTe MPaB MOTPEOUTENEH OpraHbl UCTIOTHUTEILHON BIIACTH
cyobexToB Poccuiickoit ®denepanuu pa3pabaThIBalOT PETHOHAIBHBIE NPOTPaAMMBI 10
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3aIUTe TPaB MOTPEOUTENCH M OKAa3BIBAIOT COJIEHCTBHAE OpraHaM MECTHOTO CaMOYTIPaBIICHUS
U OOIIECTBEHHBIM OOBEIMHEHUSM TOTpeOuTener (MX accoluaiusM, COr3aM) B
OCYIIIECTBIICHUN UMU 3aITUTHI ITPaB MOTPEOUTEICH.

(n. 2 BBeieH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

3. OpraH rocymapCTBEHHOTO HaJ30pa YTBEPKIACT METOJAMUYECKUE PECKOMEHIAIMH TI0
pa3paboTKe W pean3aliyd PETHOHATBHBIX ¥ MYHUIIUIAIBHBIX MPOrpaMM TI0 3alllUTe TpaB
norpeduTeneu.

(. 3 BBenen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 42.2. Illepegaya ocyuecTB/IeHHs OJTHOMOYHI OPraHa rocyAapCcTBEHHOI 0
HA/30Pa OPraHaM MCNOJHUTEIbHON BJacTH cy0ObekToB Poccuiickoit @enepanun
(BBenmeHna denepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOuUMS OpraHa rocyJapCTBEHHOI'O0 HaA30pa MO OCYIIECTBICHUIO (DeepaTbHOTO
rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3alllUTHI MpaB MOTpeOUTeseii MOTYT mepenaBaThCs
JUTSL OCYIIIECTBIICHUS OpraHaM UCIIOJTHUTEIBHOM BIacTH cyObekToB Poccutickoit denepanun
noctaHoBieHusiMA [IpaBurensctBa Poccuiickoit denepanny B NMOPSAKE, YCTAaHOBICHHOM
®denepanbHbIM 3aKOHOM OT 6 OkTsAO0ps 1999 roma N 184-®3 "OO6 o0mmMX NpUHIMIAX
OpraHu3alMy 3aKOHOJATENbHbIX (MPEICTaBUTENbHBIX) U HUCIOJIHUTENbHBIX OpPraHoOB
rocyJIapcTBEHHOM BiacTH cyObekTOB Poccuiickoit denepanmn’.

Crarbi 42.3. Ilonaya n paccmoTpeHue oOpaleHnil norpeduTesei
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamenue motpedUTeNnss MOXKET ObITh HaIlpaBiIeHO B MUCBMEHHOH (opme Ha
OyMa)XHOM HOCHTEJE WIM B DJIEKTPOHHOW (hopMe B OpraH rocCyAapCTBEHHOI'O HaJ30pa,
UHBbIE YIOJHOMOYEHHbIEe (enepaabHble OpraHbl HCHOJHUTENBHOW BJIACTH, OpraH
WCIIOHUTENBHON BiacTu cyObekTa Poccuiickoit ®eneparuu OO OpraH MECTHOTO
CaMOYIIPaBJICHMSI.

2. OOparieHre moTpeOUTENsS MOXKET OBITh HAIIPaBJICHO IO TOYTE, ¢ MCIOJb30BaHUEM
nH(pOpMaIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT", B TOM uncie opuIuaaIbHOro
caiiTa opraHa rocyIapCTBEHHOTO HaJ[30pa, UHBIX YIOJIHOMOUYEHHBIX (efiepaIbHbIX OPraHOB
WCTIOJIHUTEHHOW BJIACTH, OpraHa WCIOJHUTENBHONW BlacTh cyObekTa Poccuiickoi
@enepanun  TMO0 OpraHa MeCTHOro camoympanieHuss (B cyOwbekrax Poccuiickoit
Oenepanu - ropojaax (QeaepanbHoro 3HaueHus MockBe, Cankt-IlerepOypre u
CeBacromnosie ¢ UCIONIb30BaHUEM O(UIIUATBFHOTO CaliTa OpraHa MECTHOTO CaMOYIPaBICHUS
B ciy4yae, €ClIM 3TO MNPEeayCMOTPEHO 3akoHamH cyObekToB Poccuiickoit ®denepanuu -
ropojioB denepanbHoro 3HaueHus Mocksbl, Cankt-IlerepOypra u CeBactomnosns), €AMHOTO
nopraja TOCYJapCTBEHHBIX M MYHHUIIMNAIBHBIX YCAYr JHUOO PErHoHaIBLHOTO TMOopTala
TOCY/IapCTBEHHBIX U MYHHUIIUTIATBHBIX YCIYT, @ TAKKE MOXKET OBITh MPUHATO MPU JTUIHOM
MIpueMe 3asiBUTEJISA.

3. B MHOroyHKIMOHAJIBHBIX LIEHTpaX NPEIOCTABICHUS TOCYIAapCTBEHHBIX M
MYHULHUNAIBHBIX YCIYT MOTYT OCYILECTBIISIThCA MpUEM oOpalleHuid mnoTpedurenei u
KOHCYJIBTUPOBaHUE TMOTpEOUTENeH MO BOMpOCaM 3alllUThl MX TIpaB Ha OCHOBAaHUM
COrJIallleHUH O  B3aMMOACUCTBUM  MEXJIY  MHOTO(YHKIIMOHAJbHBIMH  ILIEHTpaMU
MPEIOCTABICHHS TOCYJAPCTBEHHBIX U MYHHUITUTIAIBHBIX YCIYT U (eaepabHBIMU OpTaHaMu
WCIIOJTHUTENBHON BJIACTH, OPTaHAMU TOCY/IapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpTaHAMHU
rocyJapcTBEHHOM BiacTH cyobekToB Poccuiickoit ®enepanuu, opraHaMd MECTHOTO
CaMOYIPaBJICHUS.
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Cratbsi  43. OTBeTCTBEHHOCTHL 3a HapylleHHWe MpaB  MNoTpeduTeJIei,
YCTAHOBJIEHHBIX 3aKOHAMH W HHBIMH HOPMATHMBHBIMH TMPAaBOBBIMH aKTaMU
Poccuiickont @exepanun

(B pen. @enepanpHOro 3akona ot 21.12.2004 N 171-D3)

3a HapyluieHuWe TMpaB MOTPEOUTENEH, YCTAaHOBICHHBIX 3aKOHAMU W HHBIMU
HOPMAaTUBHBIMU TpaBOBbIMU akTamu Poccuiickoit denepanuu, npopasel (MCIOJIHUTENb,
M3TOTOBUTENb, YIOJHOMOUYEHHAs OpraHu3allys WIM YINOJHOMOYCHHBIN WHIUBUAYAIbHBIN
MpeANpUHUMATEh, UMIIOPTEP) HECET aJAMUHUCTPATUBHYIO, YTOJIOBHYIO WMJIM TPaKIaHCKO-
IIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOJATEJIBCTBOM Poccuiickoi
denepanuu.

Cratbsa 44. OcymecTBiieHHe 3alIUTHI NPaB NMOTpedUTENeH OPraHaMM MeCTHOIO
caMOyInpaBJIeHUsA
(B pen. @enepanbpHOro 3akona ot 22.08.2004 N 122-D3)

B nensx 3ammTel npaB noTpeduTeNeld Ha TEPPUTOPUHM MYHHUIIMIAIBHOTO 00pa30oBaHUs
OpraHbl MECTHOTO CaMOYIIPABJICHUS BIIPaBE:

paccmaTpuBaTh OOpallleHus: ToTpeduTenel, KOHCYIbTUPOBATH HX IO BOMpOcaM
3alllUTHI IPaB NOTPEOUTENEH;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamarbcss B CyOsl B 3alIUTy NpaB MOTpeOuTenei (HEeoNmpeaeNieHHOTO Kpyra
noTpedurenei);

pa3pabaTbIBaTh MYHUIIUIIATBHBIE IPOTPAMMBI IO 3aLIUTE MIPAB MOTPEOUTENEH.
(a03an BBenen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIIBIEHMH TIO OOpallleHUIO MOTpeOuTeNnss ToBapoB (paboT, yCayr)
HEHAQ/JIeKAIIETO KAauyecTBa, a TaKXKE OMNACHBIX JJISl JKWU3HH, 3/0POBbS, HMMYIIECTBA
norpeOuTeNed W OKpYXKawImed cpeAabl  OpraHbl  MECTHOTO  CaMOYIPAaBIICHUS
HEe3aMeTUTENIFHO M3BEIAloT 00 3TOM (eepanbHble OpPraHbl HWCMOJHUTEIHLHOW BIACTH,
OCYIIECTBIISIFOIINE KOHTPOJIb 32 KAUeCTBOM U O€30MaCHOCTHIO TOBapoOB (padoT, yCiIyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpatuna cuiy. - @enepanbusiid 3akoH oT 18.03.2019 N 38-03.

Cratbi 45. [IpaBa o0uecTBeHHBIX 00beIMHEHNI MOTPeduTeIel (UX acCCOMALMH,
COI030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxknane BrnpaBe OOBEIUHATHCA Ha JOOPOBOJIBLHOW OCHOBE B OOIIIECTBEHHBIE
oObennHeHUsT noTpeduTenell (MX accolMalMy, COHO3bl), KOTOPbIE OCYLIECTBISIOT CBOIO
JeSITENPHOCTh B COOTBETCTBHM C yCTaBaMU YyKa3aHHBIX OOBEAMHEHHMH (MX acCOLMAIIHi,
COI030B) M 3aKOHO1aTeabcTBOM Poccuiickoit @enepanuu.

2. OOmecTBeHHbIE O0BEAMHEHUST TMOTpeOuTenerd (UX accouMali, COW3bI) s
OCYIIIECTBJICHHUS CBOUX YCTABHBIX II€JICH BIpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMi K ToBapaM (paboTtam, yciyram),
a TaKkKe IMPOEKTOB 3aKOHOB M HWHBIX HOPMATUBHBIX MpPaBOBBIX akToB Poccuiickoi
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®depepainyiu, peryJIupyoOIUX OTHOLIEHUS B 00JaCTH 3alllMThHI IPaB MOTpeOUTENeH;

NPOBOANTH HE3aBUCHUMYIO HKCIEPTH3Y KadecTBa, O€30MacHOCTH TOBapoB (pabdor,
yCIIyT), a TakXe COOTBETCTBUS MOTPEOUTEIBCKUX CBOMCTB TOBApoB (paboT, YyCIyr)
3asBJICHHOM MPOJaBllaMu (M3rOTOBUTEIISIMU, UCTIOJIHUTENISIMU) HHGOPMAIIUU O HUX;

OCYIIECTBIJISITh OOIIECTBEHHBIM KOHTPOJIb 3a COOJIOJCHHEM IpaB MoTpeduTeneil u
HaIlpaBJISITh B OpraH TOCYJapCTBEHHOIO HAaJ30pa M OpraHbl MECTHOIO CaMOYMpPaBIIECHUS
uH(popMalMio 0 (pakTax HapylIEHUH MpaB NOTpeOUTeNEl sl MPOBEAEHUS POBEPKU ITUX
(GakTOB M MPUHATUSA B CIy4yae UX MOJTBEPIKACHUS MEp MO MPECECUSHHUIO HApYLICHUI MpaB
noTpeduTenel B mpejenax MoJIHOMOUYMN yKa3aHHBIX OPraHOB, Y4acTBOBATh B MPOBEICHUU
JKcrepTu3 1o (akTaM HapyIIeHWM MpaB NoOTpeOuTenel B CBS3M C OOpalleHUIMHU
notpebuteneit. Ilpu ocymiecTBieHUH  OOLIECTBEHHOTO  KOHTPOJS — OOIIECTBEHHbBIE
oObeAMHEHHs] mTOTpeduTeneil (MX accolMalnuu, COI3bl) HE BIpaBe TpeOOBATh OT
U3rOTOBUTENEH (MCIIOMHUTENEH, NPOJABIOB, YIOJIHOMOUYEHHBIX OpraHM3alldid WIH
YIOJIHOMOYEHHBIX HHAUBUIYAIbHBIX MpeANpUHUMATENECH, HWMIIOPTEPOB) MPEICTABICHUE
JIOKYMEHTOB  (BBITIOJIHEHHE JIEUCTBHUI), OO0S3aHHOCTh MPEICTABICHHUS (BBIMOJHEHUS)
KOTOPBIX MO TPEOOBAHMIO MOTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM;

(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-03)

pacmnpocTpaHiaTh HHPOPMAIIHIO O MpaBax MOTPEOUTENCH U O HEOOXOUMBIX JEHCTBUAX
MO 3aIWTe ATUX TpaB, O pe3yibTaTaX CPaBHUTEIBHBIX HCCIICIOBAHUN KayecTBa TOBApOB
(pabot, ycayr), a Takke WHYI0 WH(pOpMalnio, KoTopas OyIeT CoCOOCTBOBATh pealin3aliuu
npaB M 3aKOHHBIX HWHTepecoB mnorpedOuteneid. [lyOnumkyemblie  0OIIECTBEHHBIMU
o0BeAMHEHUSIMH TIOTpeOuTENeH (MX acCOIMAIMsIMU, COI03aMH) Pe3yIbTaThl CPABHUTEIHHBIX
HCCTIeIOBAaHUN KauecTBa TOBAPOB (paboT, YCIyT) HE SBIAIOTCS PEKIaMOM;

BHOCUTH B  (efepalibHble OpraHbl HCIOJTHUTEIBHOM  BIACTH, OpraHU3AINHU
MPEIJIOKEHNS O TPHHATAW MEp TO TOBBIIMIEHUIO KadecTBa TOBapoB (paboT, yciyr), 1o
MPUOCTAHOBJICHUIO MPOU3BOJICTBA U peaU3alli TOBapOB (BBIMOJHEHUSI pabOT, OKa3aHUS
yCIIyT), IO OT3BIBY C BHYTPEHHEr0 PBhIHKA TOBApOB (pabOT, yCIYT), HE COOTBETCTBYIOIIUX
NPEAbSABIISIEMBIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATENLCTBOM Poccutickorn deaepannu o
TEXHUYECKOM PEeryJUpPOBAHUU 0053aTEIbHBIM TPEOOBAHUSM;

BHOCUTb B OpraHbl MPOKYypaTyphl U (penepanbHble OpraHbl UCIOJHHUTEIBHOU BJIACTH
Matepuaibl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIWII, OCYIIECTBISIOIIUX MPOU3BOJICTBO U
peanu3aiuio TOBAapoB (BBIMOJHEHHE pPabOT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIUX
MpeAbsIBIASIEMbIM K HUM O0O0si3aTeTbHBIM TpeOOBaHMSIM, a TaKKe HapyIIalolUX IpaBa
noTpeduTeNeld, yCTaHOBJICHHBIE 3aKOHAMU W MHBIMA HOPMATHBHBIMU TPABOBBIMU aKTaMU
Poccuiickoit @enepanuu;

oOpaiarbcst B OpraHbl MPOKYpaTyphl ¢ MPOCh0aMu MPUHECTH MPOTECTHI O MPU3HAHUU
HE/ICUCTBUTENBHBIMA AKTOB (pelepadbHBIX OPraHOB HWCHOJHHUTEIHHONW BIIACTH, AKTOB
OpraHOB HCIIOJIHUTENBHON BiacTH cyObekTOoB Poccuiickoil denepanuu M akTOB OpraHoB
MECTHOI'O CaMOYIIPABJICHMs, NPOTUBOpPEYALIMX 3aKOHAM W HHBIM PETyJIHPYIOLIUM
OTHOILIEHHUS B OOJACTH 3allUTHl NpaB MOTpeOUTENeld HOPMATHBHBIM IPABOBBIM aKTaM
Poccuiickoit @enepannu;

oOpamaTrbCcsi B CyIbl C 3asBICHUSMH B 3alIUTy IpaB MOTpeOUTENed M 3aKOHHBIX
MHTEPECOB OTHENbHBIX MOTpeduTeneld (Tpymnmbl moTpeduTeneld, HEONmpeaeIeHHOTO0 Kpyra
notpeduTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOI'0 HaJa3opa B (HOpMHpPOBAHUU
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OTKPBITBIX M OOIIEJOCTYIHBIX TOCYJAPCTBEHHBIX MH(POPMAIMOHHBIX PECYpCOB B 00JIaCTH
3alIMTHI TTPaB MOTPEOUTENCH, KauecTBa U OE30MaCHOCTH TOBApOB (paboT, yciayr).

(a63am; BBenen dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOTO
3akoHa oT 25.06.2012 N 93-®3)

CraTrbsi 46. 3ammrTa mpaB W 3aKOHHBIX HHTEPECOB HeONpedeIeHHOr0 Kpyra

norpeounTeJiei
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-03)

Opran  TOCYyIapCTBEHHOTO  HaJA30pa, OpPraHbl  MECTHOIO  CaMOYIpaBJIEHUS,
oOllecCTBEHHbIE  OOBEIUHEHHUS MOTpeduTeNnel (MX accolualiuu, COK3bI) BIIPaBe
NPEeIbSBISATh UCKH B CYIbl O MPEKpalleHUH MPOTUBOINPABHBIX NEUCTBUN H3TOTOBUTENS
(McTIONMHUTENS, TMPOJaBla, YIMOJIHOMOYEHHON OpraHu3alid WA YIOJIHOMOYEHHOTO
WHIVNBUAYATHHOTO MPEANPUHAMATES, UMIIOPTEPA) B OTHOIIEHUU HEOMPEICIICHHOTO Kpyra
norpeouTenei.

(gacTh nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yAOBIETBOPEHMM TaKOIO HCKa CyA OOS3bIBAaeT MPABOHAPYILIUTENS JOBECTH B
YCTAHOBJIEHHBIM CyJIOM CPOK 4epe3 Cpe/ICTBA MACCOBOM MH(OPMALIMK WM UHBIM CIIOCOOOM
JI0 CBEJICHUS TOTpeOUTeNel peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHJy PELIEHUE CyJa O MPU3HAHUM JIEMCTBUM U3TOTOBUTEIS
(ucomHUTENSA, TNPOJABIA, YIOJIHOMOYEHHOW OpraHu3alid WM  YIOJHOMOYEHHOTO
WHJMBHUYaJIbHOTO TpEANpUHUMATENS, UMIOPTEpa) IPOTUBONPABHBIMU B OTHOLIECHUU
HEONPEACIICHHOT0 Kpyra moTpeduTeneil o0si3aTenbHO JUIsl Cy/a, paccMaTpUBAIOIIETO MCK
NoTpeOUTeNs O 3allMTe €ro IMpaB, BO3HUKIIUX BCIEICTBUE HACTYIUICHUS TPakKIaHCKO-
IIPABOBBIX MOCJICJICTBUM JICUCTBUM H3rOTOBUTEIIS (ucrioHUTENS, [IPOJIABIIA,
YIOJIHOMOYEHHOM OopraHu3aluu WIN YIOJHOMOYEHHOTO WHUBHU1YaJTbHOTO
npeAnpUHUMATENS, UMIIOPTEPa), B YACTHU BOIPOCOB, UMENIH JIW MECTO TaKHE JCHUCTBUSA U
COBEpIICHBl JIM OHU U3TOTOBUTENEM (MCIOJHHUTENIEM, MPOAABIIOM, YIOJTHOMOYEHHOM
OpraHu3aluerd  WiIM  YINOJHOMOYEHHBIM  WHIAMBHUAYAJIBHBIM  MNPEANPUHUMATEIEM,
UMIIOPTEPOM).

ODHOBPEMEHHO C YJOBJETBOPEHHUEM HCKA, TMPEIBSBICHHOTO OOIECTBEHHBIM
oObeHEHNEM moTpeduTeneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO
cCaMOyTpaBJCHUS B MHTEPECAax HEONpEACIEHHOTO Kpyra IMOTpeOuTeNneid, Cyd NpUHUMAET
pelieHre 0 BO3MEUIEHUH OOIECTBEHHOMY OOBEAMHEHUIO MOTpeduTeNel (UX accolraliu,
COI03y), OpraHaM MECTHOTO CaMOYIIPAaBJIEHUS BCEX IIOHECEHHBIX IO ey CyAeOHBIX
U3JIEPAKEK, a TAKKE MHBIX BO3HUKIINX /IO OOpAIIEHUs B CY/l U CBSI3aHHBIX C PACCMOTPEHUEM
Jena HeoOXOJMMBIX pPAacxofoB, B TOM YHCJIE PAacXOJOB Ha MPOBEACHHE HE3aBUCHUMOU
OKCTIEPTHU3bI B CITydae BBISABICHUS B PE3YJIbTaTe MPOBEIACHUS TAKOH dKCIIEPTH3BI HAPYIICHUS
00s13aTeNbHBIX TPeOOBaHUIA K TOBapam (paboTaM, yciayram).

[Ipe3nneHt
Poccuiickoit ®eaepanun
b.EJIBLIH
Mockgsa, [lom CoBeToB Poccuu

7 despanst 1992 rona

N 2300-1
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