BEPXOBHbI COBET POCCUMCKOW GEOEPALIUN

MOCTAHOBJ/IEHUE ot 7 despana 1992 r. N 2300/1-1
O BBEAEHWUU B AENCTBUE 3AKOHA POCCUMCKOWN GEAEPALIUN
"0 3ALLUTE NPAB NOTPEBUTENEN"

BepxoBHbiit CoBeT Poccuiickolt Pegepaummn nocTaHOBAAET:

1. Beectu B pgeictBue 3akoH Poccuitickonr Pepepaumm "O 3awmte npas notpebutenei” co gHAa ero
onyb6MKoBaHuMA.

2. MyHKT 5 cTatbk 5 HacToswero 3akoHa BeecTH B gelicteme ¢ 1 masa 1992 roaa.

3. [o 1 anBaps 1993 roga pacnpocTpaHuTb AencTBue NyHKToB 1 M 2 ctatbu 17, nyHKTOB 1 M 3 cTaTbu 18
HacToAwero 3aKoHa Ha rocy4apCcTBEHHbIE MPOM3BOACTBEHHbIE U TOProBble NPeanpUATUA.

o 1 aHBapsa 1993 roaa CPoOKM yCTpaHEeHMA HeaoCTaTKOB ToBapoB (paboT, ycayr), a TaK¥e 3aMeHbl TOBapoB
TOProBbIMMK NPESNPUATUAMKU U NPEeANPUATUAMN-U3TOTOBUTENAMM (UCNONHUTENAMM), OCHOBAHHBIMM Ha MHbIX GOopMax
COBCTBEHHOCTM, YCTaHABAMBATL MO COMNALLEHMIO C NOTPebUTENAMM.

4. MNpasutenbctBy Poccuiickoint Pepepaunn:

a) B TpexmecAYHbli CPOK npeactaButb B BepxoBHbit CoseT Poccuiickon Pepepaunmn nNpepioKeHus o
npuBeaeHNN 3aKOHOAATENbHbIX aKTOB Poccuitickoint Penepaumm B cootseTcTBUe ¢ 3akoHom Poccuitickoin depepaumm
"0 3awmTe npas noTpebutenen”;

onpeaennTb MopagoK MO3TanHOro BBeAeHWa o0bs3aTenbHOM cepTudMKauMmM ToBapoB (paboT, ycnyr),
noanexawmx obasarenbHol ceptndmkaumm B 1992 rogy, a Tak¥Ke KOMMJIEKC Mep Mo NpeaoTBPalLeHUto BBO3a Ha
Tepputopuio Poccuiickoit Pepepaumnm ToBapos, He OTBEYalOLLMX TpeboBaHMAM No be3onacHoCTH;

obecneunTb OTMEHY BEAOMCTBEHHbIX HOPMATUBHbLIX AKTOB, B TOM YMC/AE WHCTPYKUWUIA, Perympyowmx
OTHOLWeHMA B 0bnactu npaB noTpebuteneit, n NPUBECTM B COOTBETCTBUE C HACTOALMM 3aKOHOM NpPaBUTE/IbCTBEHHbIE
HOPMaTUBHbIE aKTbl;

6) B LLECTUMECAYHDIN CPOK:

NPUHATL HOPMATMBHbIE aKTbl, MPEeAYCMOTPEHHbIE NMYHKTOM 3 cTaTbM 18, YacTblo BTOpPOM cTaTbM 19, nyHKTOM 1
CTaTbu 23, 4acTbio BTOPOWM cTaTbn 24, ctatbsimun 25, 27;

NoOAroTOBUTb MPEAJ/IOKEHUA O MOopALKe BO3MELLEHMA YObITKOB, MPUYMHEHHbIX NOTPebuTenam BcCaeacTBUE
HegocTaTKoB B ToBape (pabote, ycnayre), B cC/Ayd4ae HecocToATeNbHOCTM (BaHKpOTCTBa) nNpeanpusTUs
(NnpegnpuHUMaTens), a TakKe Hefo0CTaTOYHOCTM ero MMYLLECTBA A/1A YA0BAETBOPEHUA TpeboBaHUIM NoTpebutenei;

COBMeCTHO ¢ [ocypapcTBeHHbIM KomuteTom Poccuitckort ®Pepepaumm MO aHTUMOHOMOJ/IBHOM MNOAUTUKE WM
noafeprKKke HOBbIX 3KOHOMMYECKUX CTPYKTyp npeactasutb B BepxoBHbi CoseT Poccuitickont Pepepaunmn nnaH
33aKOHOMPOEKTHbIX PaboT NO BONpOCam 3alMTbl NpaB NoTpebuTenei ¢ y4eTom MMPOBOIO OMbITa.

5. 3akoH Poccuiickon Pepepaunm "O 3awmTte npaB noTpebutenei”" NPUMEHSEeTca K MNPaBOOTHOLIEHMUAM,
BO3HMKAIOLWMMM NOC/e BBeAEHUA ero B AencTeme. Mo NpaBOOTHOWEHUAM, BO3HUKLLUMM A0 BBEAEHUA €ro B AENCTBME,
HacToAWMM 3aKOH NPUMEHSAETCA K TeM npaBam M 06A3aHHOCTAM, KOTOpble BO3HMKAIOT NOC/AEe BBEAEHMA €ro B
nencreme.

6. Bnpeab [0 npuBeaeHWs 3akoHozaTenbcTBa Poccuickon Pepepauumn u pecnybamk B cocTaBe Poccuitckoit
depepaunn B COOTBETCTBME C HACTOALMM 3aKOHOM AeWCTBylOLLee 3aKOHOAaTeNnbCcTBO Poccuiickon Pepepauunun wm
pecnybank B coctaBe Poccuiickoit ®Pegepaumm NPUMEHAETCA MOCTO/IbKY, MOCKOJIbKY OHO He NpPOTUBOPEYUT
YKa3aHHOMY 3aKOHY.

Mpeacenatenb BepxosHoro CoseTa
Poccuintckoit ®epepaumm P.U. XACBY/IATOB
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7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NMPAB MNOTPEBUTE/NEN
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3, o1 17.12.1999 N 212-d3, o7 30.12.2001 N 196-$3, o1 22.08.2004
N 122-®3, 071 02.11.2004 N 127-$3,01 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3, o1 16.10.2006 N 160-$3, oT
25.11.2006 N 193-®3,0T1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N
261-®3,0T1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-b3)

OTHOWEHUA MO MMYLLECTBEHHOMY CTPaxOBaHWIO He MoAnagaloT noA npeamer pPeryaupoBaHUA [aHHOro
[OKYMEHTa, M ero MOJIOKEeHWA K OTHOLIEHMAM MMYLLECTBEHHOro CTpaxoBaHWA He npumeHsatotca (MoctaHoBieHMe
Mpe3unanyma BepxosHoro Cyaa PO ot 28.05.2008).

Hactoawmit 3akoH peryivpyetr OTHOWEHMA, BO3HMKAOWME MeXKay MNoTpebutenaMmm wm U3roToBUTENS MM,
WUCMOJIHUTENSIMKW, MMMNOPTEPAMM, MPOAaBLAMM MPU MpoJarke TOBAPOB (BbIMOAHEHWWM pPaboT, OKasaHuWM ycayr),
yCTaHaB/AMBAET NpaBa noTpebutesneli Ha npuobpeTeHMe ToBapPOB (pPaboT, ycyr) Haa/exallero Kayectsa n 6e3onacHbIX
ONA KU3HW, 340POBbA, UMYLLECTBA MNOTPebUTENEeNn U OKpyKaloleh cpedbl, nojaydyeHne uHPopmauum o ToBapax
(paboTax, ycnyrax) u 06 ux u3rotoBUTensx (MCNONHUTENsX, NPoJaBLLAX), NPOCBELLEHWE, FOCYAAPCTBEHHYID U
06LLEeCTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaK}Ke onpenenaeT MexaHU3M peannsaLlmm 3TMxX npas.

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

OCHOBHbI€e NOHATUA, UCNO/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

notpebutenb - rpaxgaHuH, UMEWMIn HamepeHMe 3aKasaTb MAM npuobpectM AMBO 3aKasblBAKOLWMA,
npuobpeTaoLWmii AU UCNONb3YIOLWNMIA ToBapbl (paboTbl, YCAYrK) UCKAOYUTENBHO ANA IMYHBIX, CEMEWNHbIX, AOMALIHUX
M MHBIX HYXK/, HE CBA3AHHbIX C OCYLLECTBAEHMEM NPeANPUHUMATENLCKOM AEATENBHOCTY;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENDb - OPraHM3aLmMa HE3aBUCMMO OT ee OPraHM3aUMOHHO-NPABOBON GOPMbI, @ TaKKe UHAMBUAYANbHBIN
npeAnpuMHMMaTeNb, MPOM3BOAALLME TOBAPbI A4/1A peannsaumm notpebutenam;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCMNOJIHUTEND - OPraHM3aLMA HE3ABMCUMO OT €€ OPraHM3aLMOHHO-NPABOBOM GOPMbI, a TaKKe UHAMBUAYANbHbIN
npeAnpuvHMMaTENb, BbINOHAIOWME PaboTbl UM OKa3blBalOLWMeE yCayrn NoTpebutenam no BoamesgHoOMYy AOrOBOpPY;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaBeL, - opraHM3aumns He3aBUCUMO OT ee OpraHM3auMoOHHO-NPaBoBOlM GOpPMbl, a TaK¥Ke WUHAMBUAYAbHbIN
npeanpvHMMAaTENb, PeasM3ytoLLMe ToBapbl MOTPEBUTENSAM NO AOTOBOPY KYNAM-NPOAAXKM;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtua cuny. - PegepanpHblii 3aKkoH o1 21.12.2004 N 171-93;

HeaocTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTCcTBMe ToBapa (pabotbl, ycnyrn) wmam obAsaTesibHbIM
TpeboBaHUAM, NPeayCMOTPEHHbBIM 3aKOHOM MB0 B YCTaHOBNIEHHOM UM MOPAAKE, UAW YCIOBUAM AOroBopa (npu ux
OTCYTCTBMM WM HEMOJIHOTE YC/0BUI OBObIYHO NpeabaBasaembiM TpeboBaHMAM), MAM LENsM, ON8 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro pofa 06bI4HO UCMOb3YETCA, UK LENsaM, O KOTOPbIX NpodaBel, (McnonHUTenb) bbin noctaBneH
B M3BECTHOCTb NOTPebUTENEM NPU 3aKJOYEHUM JOTOBOPA, UM 0bpasuy M (MAK) onMcaHUIo NpM NpoAake ToBapa no
06pasuy u (M11) no onucaHuio;

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-$3)

CYLLLEeCTBEHHbI HeA0CTATOK ToBapa (paboTbl, ycnyrn) - HeyCTPaHUMbIN HEAOCTAaTOK MW HeLOCTaToOK, KOTOPbIW He
MOMeT b6blTb YCTpaHeH 6e3 HecopasMepHbIX PAacXoA0B MAWM 3aTPaT BPEMEHMU, WU BbIABNAETCA HEOAHOKPATHO, UAU
NpPoABNSETCS BHOBb NOC/IE €ro YCTPaHEHUA, UN ApYrue NogobHble HeAO0CTaTKK;

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycayrM) ANA KU3HWU, 300POBbA,
UMyLLECTBA NOTPebUTENAa U OKpyKatlowen cpedpl MNpU  OObIYHBbIX YCAOBUSAX €ro MCMNO/b30BaHMA, XpPaHeHwus,
TPAHCMOPTUPOBKM M YyTUAM3ALMM, a TaKKe 6e30MacHOCTb NpoLecca BbINOJHEHUA paboTbl (OKa3aHuA ycayru);

YNONHOMOYEHHanA u3roTtoBuTenem (NpPoAaBLOM) OpraHU3auMa WAM  YNONHOMOYEHHbIN  U3roToBUTENEM
(npogaBLOM) MHAMBUAYANbHBIN NpegnpuHMMaTENb (fanee - YyNOJHOMOYEHHAA OPraHU3auna Uan yNnoaHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHUMaTenb) - OpraHM3auMsA, OCYLLECTBAAIOWAA ONpeneseHHy0 AeATeNIbHOCTb, WAu
opraHusauma, cosgaHHas Ha TeppuTopum Poccuiickor depepauny usrotosuTesiem (MpogasLOM), B TOM uucie
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLIOM), BbINOAHAOWME onpeseneHHble GyHKLMM Ha OCHOBAHWUU
[OroBopa ¢ u3rotosutesnem (NpoAaBLOM) U YNONHOMOYEHHbIE MM Ha MPUHATME M yAOBNETBOPeHMe TpeboBaHWI
notpebutenein B OTHOWEHMM TOBApa HEHaANeXKalero Kadvectsa, /MO0 MHAMBMAYaANbHbIA NpeanpUHUMATENb,
3aperncTpupoBaHHblii Ha Tepputopum Poccuitickon Pepepauuu, BbINOAHAOWMIA onpeaeneHHble GYHKUMKM Ha
OCHOBaHWWM [0rOBOPa C M3roToBUTENEM (MPOAABLLOM), B TOM YMC/E C MHOCTPAHHbIM M3roToBuTEIeM (MHOCTPAHHbLIM
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NpoAaBLOM), U YNONHOMOYEHHbIN MM Ha MPUHATUE M YyAO0BAeTBOpeHne TpeboBaHUl noTpebutenein B OTHOLLIEHUU
TOBapa HeHaA/1eXKalllero KavecTsa;
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMMOPTEP - OpPraHM3aums He3aBUCMMO OT OPraHM3aLUMOHHO-NPaBOBON GOPMbI UAU  WHOUBUAYANbHBIN
npeanpuvHMMaTEeNb, OCYLLECTBAAIOWME MMMNOPT ToBapa ANA ero noc/ieaylowen peanusauum Ha Tepputopuu
Poccuiickoin Peagepaunn.

(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA

CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLEHUI B 061aCTH 3awWmuTbl NpaB noTpeburenei

1. OTHoweHus B obnactn 3awmTbl NpaB noTpebutenei perynmpytotca MpaxaaHCKMM Kogekcom Poccuickol
depepaunn, HacToAWMM 3aKOHOM, APYrMmMu denepanbHbiMM 3aKOHAMM (ganee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMM C HUMW UHBIMU HOPMATUBHbLIMW NPaBOBbIMK aKTaMKn Poccuiickon deaepauymu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon deaepaumm He BnpasBe nopyyatb denepasbHbIM OpraHam WCMOIHUTENbHOM
B/1ACTU NMPUHMMATb aKTbl, COAEP KALLME HOPMbI O 3alLMTe NpaB noTpebuTenei.

MpaButenbctBo Poccuitckoit depepaummn BnpaBe M3gasBaTb AnA noTpebutens u npogasua (MsrotoBuTens,
WCNONHUTENS, YMNONHOMOYEHHON OpraHnsaumMm UAM YNOJIHOMOYEHHOIO WHAMBMAYANbHOTO npeanpuHUMaTens,
nmMmnopTepa) Nnpasuna, 06s3atesibHble NPU 3aKJUYEHUN U UCNONHEHUU NYBNMYHbIX AOFOBOPOB (A0roBOPOB PO3HUYHOM
KYNM-NPOAaXKn, SHEProcHab»KeHuns, 4OroBoOpPOB O BbIMNOJIHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)
Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasbHbiii 3akoH oT 18.07.2011 N 242-P3.

Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

Echn mexayHapogHbiM gorosopom Poccuiickon ®epepaumu ycTaHOB/EHbI MHble MpaBuaa O 3almTe nNpas
notpebutenein, yem Te, KOTopble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NMPUMEHSAIOTCA NPaBU/ia MeXAyHapoaHOoro
[0rosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMne B 061aCTH 3aLWMUTbI NpaB NoTpeburtenei

MpaBo noTpebutenei Ha NpoceelieHKe B 061acTu 3awWmMTbl NpaB noTpebuTteneli obecneynsaeTca nocpeacTBom
BK/IOYEHMUA  COOTBETCTBYHOWMX  TpeboBaHWA B TOCyAapCTBeHHble  obpasoBaTesbHble  CTaHAAPTbl U
obueobpasosaTtenbHble W NpodeccMoHasnbHble NPOrpaMmbl, a TaKXKe MOoCPeACTBOM OPraHuM3aumMmM CUCTEMbI
nHdopMauun notTpebutenein o6 Mx NpaBax U 0 HEOBXOAUMbIX AENUCTBMAX MO 3aLUTE 3TUX NPaB.

CtaTtba 4. Kauectso ToBapa (pa6oTbl, ycnyru)

1. Mpopaasey, (McnonHUTeNb) 06s3aH nepefaTb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
KauyecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCyTCTBUM B AOrOBOPE YCAOBUI O KadyecTse ToBapa (paboTsl, ycayrn) npogasel, (ncnonHuTenb) o0bssaH
nepesatb NoTpebutento ToBap (BbINOJHMTL PabOTy, OKasaTb YC/yry), COOTBETCTBYIOLWMM OObIYHO NpeabABAAeMbIM
TpeboBaHMAM U NPUTOAHBIN AN uenei, 411 KOTopbix Toap (paboTa, ycyra) Takoro poza 066I4HO UCMO/b3YeTCs.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopaasey, (MCnosHWTeNb) NPUY 3aKkAlo4eHUn forosopa bbbl nocTasieH noTpebutenem B M3BECTHOCTb O
KOHKPETHbIX Lenax npuobpeteHns ToBapa (BbINOAHEHUA paboTbl, OKa3aHUA ycayru), npoaasey, (McnonHuTenb) ob6asaH
nepezaTtb NoTpebuTento ToBap (BbIMOJAHWUTL PAabOTy, OKa3aTb yCAyry), NPUrOAHbIA A8 UCMO/Ib30BAHMA B COOTBETCTBUM
C 3TUMM LEeNAMM.

4. Mpu npogaske ToBapa No obpasuy v (Mau) onucaHuio npopaseu, obA3aH nNepedaTtb NoTpebuTento Tosap,
KOTOPbIN COOTBETCTBYET 06pasLy 1 (Maun) onucaHuio.

5. ECM 3aKOHaMK MU B YCTAHOBIEHHOM UMW NMopsAgKe NpesycMOoTpeHbl 0bs3aTesibHble TpeboBaHWUA K TOBapy
(paboTte, ycnyre), npogasel, (McnonHUTeNb) obsa3aH nepenatb noTpebutento ToBap (BbINONHUTL pPaboTy, OKasaTb
yCAyry), COOTBETCTBYIOLWMIM 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 5. MpaBa u o06da3aHHOCTM U3rotoBuTena (MCNONAHUTENA, NpoAaBua) B 06/1acTU YCTaHOBAEHUA CPOKaA
cny6bl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTMMHOro CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHAYeHHbIN ANA OJAUTENbHOTO MCNO/Ab30BaHMA, M3rOTOBUTENb (MCMOAHUTEND)
BMNpaBe YCTaHaB/NMBaTb CPOK CAYKObl - Mepuod, B TeYeHMe KOTOPOro M3rotoBuTeNb (MCNONHUTENb) obsasyeTca
obecrneumBaTb MNOTPEOUTENIO BO3MOMKHOCTb MCMOJIb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUIO U HecTu
OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTATKM HA OCHOBAHMM MyHKTA 6 cTaTbk 19 M NyHKTa 6 cTaTby 29 HacToALLErO
3akoHa.
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(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. WUsrotosutenb (McnonHuTenb) o6M3aH ycTaHaBAMBaTb CPOK CAY»K6bl ToBapa (paboTbl) AnMTENbHOTO
Mo/Ib30BaHUA, B TOM 4YMCNE KOMMEKTYIOWMUX U3aennin (aeTanei, y3nos, arperatos), KOTOpble MO WUCTEYEHWUM
onpeaeneHHoro nepmoaa MoryT NpeactasiATb ONacHOCTb A8 KU3HW, 340P0BbA NOTPebUTeNs, NPUUNHATL BPes ero
UMYLLLECTBY WU OKpYXKatoLLel cpeae.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»bbl ToBapa (paboTbl) MOMKET UCYNCNATLCA egMHMLAMM BPEMEHU, a TaKXKe WMHbIMW eaAVHULAMM
n3mepeHusa (KMaomeTpammn, MeTpamm 1 NPOYUMMU eguHULAMU U3MEPEHUA UCXoaa U3 GYHKLMOHANbHOIO HasHaYyeHus
ToBapa (pe3synbtata pabotbl)).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

O nopsaake ycTaHOB/IEHUA CPOKOB rOA4HOCTU HA TOBApbl, MepPeYnC/IeHHble B NyHKTE YeTBEPTOM CTaTbM 5 AaHHOrO
OOKYMEeHTa, B CBA3M C TpeboBaHMAMM DeaepanbHOro 3akoHa oT 27.12.2002 N 184-®3 "O TexHMYecKom
perynmposBaHnn" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl nuTaHua, napdomepHO-KOCMETUYECKNE TOBapbl, MeAMKaMEHTbl, TOBapbl ObITOBON XMMUU U
WHble Nofo6bHble ToBapbl (PaboTbl) N3roTOBUTE/b (MCMONHUTENL) 06A3aH yCTaHABAMBATbL CPOK FOAHOCTM - Nepuoa, no
ncTeYeHnn KoToporo ToBap (paboTa) cuMTaeTcs HENPUIroA4HbIM 419 UCMO/Ib30BAHMA MO HAa3HAYEHMUIO.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Npoparka ToBapa (BbinosHeHMe pPaboTbl) MO UCTEYEHUM YCTAHOBJAEHHONO CPOKa roAHOCTM, a TaKXe ToBapa
(BbINONHEHME PabOTbI), HA KOTOPbIN A0/XKEH BbITb YCTAHOB/IEH CPOK rNOAHOCTU, HO OH He YCTaHOB/IEH, 3aMnpeLLaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. U3rotoBuTeNb (MCNONHUTENL) BMNpaBe yCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUHLIN CPOK - nepuoa, B
TeyeHue KOTOpPoro B c/iydyae obHapyeHus B ToBape (paboTte) HemocTaTKa M3roToBUTENb (MCNONHUTENB), NPOAaBeL,
YNOAHOMOYEHHAA OPraHM3aumsa MAW YNOAHOMOYEHHbIN WUHAMBUAYANAbHbLIA NPeAnPUHUMATENb, UMNOPTEP 06A3aHbI
yA0BNeTBOPUTL TpeboBaHMA NOTPebUTeNs, yCTaHOBEHHbIE cTaTbaMM 18 1 29 HacToswero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuUTeNb BMNpaBe NPUHATL 06M3aTeNbCTBO B OTHOLWEHWM HEAOCTaTKOB TOBapa, OBGHApYMKEHHbIX Mo
NCTEYEeHUN YCTaHOBAEHHOMO UM rapaHTUIMHOTO CPOKa (40N0HMTEIbHOE 0653aTeNbCTBO).

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CopeprkaHue A0oNoHUTENbHOTO 06A3aTeNbCTBA M3rOTOBUTENS, CPOK AEMCTBMA TaKoro 0643aTeNbCTBa M NOPAAOK
OCyLLeCcTB/IeHNA NoTpebuTenem npae No Takomy 0bA3aTeNbCTBY ONPEAENATCA U3rOTOBUTENEM.

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

7. NpogaaseL, BNpaBe YCTaHOBWTb HA TOBApP rapaHTUIHbINA CPOK, ECIN OH He YCTaHOBNEH U3rOTOBUTENIEM.

MpoaaseL, BNpaBe NPUHATbL 0683aTeNbCTBO B OTHOLIEHUM HEeA0CTAaTKOB TOBapa, O6HAPYKEHHbIX MO UCTEYEHUN
rapaHTUMHOIO CPOKa, YCTaHOB/IEHHOrO U3roToBUTEIEM (40NONHUTENBbHOE 06A3aTEeNbCTBO).

CopepKaHue A0OMONHUTENbHOrO 06A3aTeNbcTBa NPOAABLA, CPOK AEUCTBUA TaKoro 06s3aTenbCTBa M NOPAAOK
OCYLLLECTB/IEHUA NoTpebuTenem npas No Takomy 0653aTeNbCTBY ONpenenatoTcs A4OroBOPOM MeXay noTpebutenem m
NpPoAaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTenb (NpogaseL,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, 0bHapyXKeHHble B TeYEeHWE CPOKa
OEeVCTBUA A0MONHUTENbHOro 06A3aTeNbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 cTaTbu 18 HacToswero
3aKoHa, a NOC/e OKOHYaHMA CPOKa AEeNCTBUA AOMONHUTENbHOTO 0653aTeNbCTBa - B COOTBETCTBUM C MYHKTOM 5 CTaTbM
19 HacTosAwero 3aKoHa.

(n. 8 BBeaeH ®egepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb U3roToBUTENA 06ecrneuynTb BO3SMOXKHOCTb PEMOHTA M TEXHUYECKOro 06CnyKuBaHUA
ToBapa

M3rotoBuTenb 0653aH 0becneynTb BO3MOMHOCTb MCMO/b30BaHNA TOBapa B TeYeHMe ero cpoka cnybbl. Ona
3TOl LEeNM U3roToBUTeNb 06ecneymBaeT PEMOHT U TeXHMYecKoe 06CayKMBaHWE TOBaPa, a TaK:Ke BbINyCK M MOCTaBKY B
TOProBble M PEMOHTHble OpraHuM3auMM B HeobXoOAMMbIX ONA PEMOHTa M TeXHWYECKoro o6CayuBaHMA obbeme U
accopTMMeHTe 3amacHbIX 4YacTeil B TeyeHMe CPOKa MPOM3BOACTBA TOBapa M NOC/AE CHATUA ero C NPou3BOACTBA B
TeYeHne cCpoKa CNyXkbbl ToBapa, a MPM OTCYTCTBUM TaKOrO CPOKA B TeYEHWe AEeCATU NeT CO AHA nepegayn Tosapa
nortpebuTenio.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (pa6oTbl, ycnyru)

1. MoTpebutenb MMeeT NPaBo Ha To, YTObbI ToBap (PaboTa, ycyra) Npu 0BbIYHBIX YCAOBUAX €0 UCMOJIb30BaHUA,
XpPaHeHWs, TPAHCMOPTUPOBKM U yTUAM3auMK Obln 6e3onaceH A/a KU3HW, 340pOBbA MOTPEbUTENs, OKpy:KaloLwewn
cpenbl, a TaKXKe He MPUYUHAA Bpes, MMYyLLecTBy notpebutens. TpeboBaHWA, KoTopble AOJKHbI obecneynBaTb
6e3onacHOCTb ToBapa (paboTbl, ycayrM) ANsS KUM3HM W 300POBbA MOTPebUTENs, OKpy:Kalowel cpedpl, a TaKkKe
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npeaoTepalleHne NpUUMHEHUs BpeZla MMYLLECTBY noTpebutens, ABnATCcA 06A3aTeNbHbIMUM U YCTaHaBAMBAOTCA
3aKOHOM WN B YCTAHOBAEHHOM UM MNOPSAJKE.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WUsrotoButenb (ucnonHutens) obasaH obecneumsBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOIO CPOKa CNY»Kbbl UM CPOKa roAHOCTM ToBapa (paboTsl).

Ecnn B cooTBeTCTBMM € NYHKTOM 1 cTaTbM 5 HacTosillero 3aKkoHa U3rotoBuUTe b (UCNOHUTENb) HE YCTAHOBUA Ha
ToBap (paboTty) cpok cny»kbbl, OH 06a3aH obecneunTb 6es3onacHOCTb ToBapa (paboTbl) B TeyeHMe AecATU NIeT CO AHA
nepeaauv Tosapa (pabotbl) noTpebutento.

Bpea, MPUYMHEHHbIA »KM3HKM, 340POBbLID WAU  WMMYLLECTBY NOTPebuTena BcAeacTBuMe HeobecnevyeHus
6e3onacHOCT ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToALWwero 3akoHa.

3. Ecim gna 6e30MacHOCTM MCMO/Ib30BaHWA ToBapa (paboTbl, ycnyru), ero XpaHeHusa, TPaAHCNOPTUPOBKU U
YyTUAM3aUMM Heobxoammo cobnroaath cneumanbHble NpaBuna (ganee - npaBuaa), M3rotoBUTeNb (MCNoNHUTENb) 06A3aH
yKasaTb 3TW NpaBuaa B CONPOBOAMTENIbHOM AOKYMEHTaLUMKN Ha ToBap (paboTy, ycayry), Ha STUKETKe, MapKUPOBKOMN UK
WMHbIM cnocobom, a npoaasel, (McnonHUTeNb) 06a3aH AOBECTU 3TM NpPaBUAA 4O CBeAEeHMA noTpebutens.

Mo Bonpocy, KacatowemMyca NnpumeHeHns ab3aua 2 nyHKTa 4, cm. nucbmo FocctaHgapta PO ot 22.09.2000 N UK-
110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, ycayru) 3aKkOHOM UK B YCTaHOBIEHHOM MM MOpPSAAKE YCTaHOB/eHbl 06A3aTesIbHble
TpeboBaHMA, obecneuymBatolme Mx 6e30MacHOCTb A/s KU3HKM, 340POBbA MNOTPebUTEeNsa, OKpyKatowen cpeapl U
npeAoTBpalleHMe NPUYMHEHUA Bpeda UMYyLLEecTBy noTpebutens, cOOTBETCTBME TOBApOB (paboT, yc/iyr) yKasaHHbIM
TpeboBaHMAM nognexuT oba3aTeNlbHOMY MOATBEP)KAEHMIO B MNopsAgKe, NpesyCMOTPEHHOM 3aKOHOM W WMHbIMM
NpPaBOBbIMW aKTaMMU.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

He pgonycKaetca npogarka ToBapa (BbiMoAHeHMe paboTbl, OKasaHWe ycayru), B TOM YMCAe MMMNOPTHOIO ToBapa
(paboTbl, ycnyru), 6e3 nHpopmaumm 06 obsasatelbHOM NOATBEPKAEHMUM €r0 COOTBETCTBUA TPeboBaHMAM, YKa3aHHbIM
B MyHKTe 1 HacToALWel cTaTby.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnv ycTaHoBAeHO, YTo Npu cobntogeHnn noTpebuTenem ycTaHOBAEHHbIX NPaBUA MCNOIb30BaHWA, XpaHeHUA
MW TPAHCMOPTUPOBKKM ToBapa (paboTbl) OH NPUUYMHAET UM MOMKET NPUUNHUTL Bpeg, }KU3HM, 340P0BbI0 U UMYLLECTBY
noTpebutens, OKpyKallen cpege, W3roToBuUTeNb (MCNOAHWUTENb, nNpogasel) o06s3aH  Hes3ameaNUTe/lbHO
NPMOCTAHOBMUTb €ro NPOM3BOACTBO (Peann3aLmio) A0 YCTPAHEHUA NPUYUH Bpeaa, a B HE0BX0AMMbIX CAy4asX NPUHATb
Mepbl Mo N3bATUIO ero n3 ob6opoTa M 0T3bIBY OT NOTpebutens (notTpebutenen).

Ecnv nprymHbI Bpeaa yCTpaHUTb HEBO3MOMKHO, M3rOoTOBUTENb (MCNONHWUTENL) 06A3aH CHATbL Takoi ToBap (paboTy,
ycayry) ¢ npousBoAcTBa. Mpu HEBbINONHEHUN U3rOTOBUTENIEM (MCMONHUTENEM) 3TON 06A3aHHOCTM YNOJTHOMOYEHHbI
depnepanbHbIi OpraH MUCMONHUTENBHON BNACTM NPUHUMMAET Mepbl MO OT3biBy Takoro ToBapa (paboTbi, ycayru) c
BHYTPEHHEro pblHKa U (MAK) OT NoTpebuTens uau notpebutenelt B NopagKe, yCTaHOBAEHHOM 3aKOHOAATENbCTBOM
Poccuitckoin ®epepaumn.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-d3)

YObITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexaTr BO3MELLEHUIO
n3rotosutenem (MCNoNHUTENEM) B MOIHOM 0bbeme.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo notpebutens Ha MHpopmauuio 06 usrorosutene (McnonHuTene, NPOAABLE) U O TOBapax
(pabortax, ycnyrax)

1. MNoTtpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMON W AocToBepHoW WHbopmaumm 06
nsrotosuTene (MCNONHUTENE, NPOAABLE), peXKume ero paboTbl U peannsyemblx UM ToBapax (paboTax, ycayrax).

2. YKasaHHan B NyHKTe 1 HacToAwel cTaTbM MHOOPMaUMA B HArAAgHOW M AOCTYnHOW dopme A0BOAMTCA OO
cBeAeHuA notTpebutenein Npu 3aKkal0YEHNN AOFOBOPOB KYMNIM-NPOAAXKU U AOFOBOPOB O BbINOAHEHMM PaboT (OKa3aHUK
ycayr) cnocobamu, MPUHATBIMKM B OTAENbHbIX chepax ob6CAyKMBaHUA noTpebuTeneil, Ha PYCCKOM fA3blKe, a
AOMONHUTENbHO, N0 YCMOTPEHUIO U3rOTOBUTENA (MCNONHUTENA, NPOAABLA), Ha FOCYAAaPCTBEHHbIX A3blKax CybbeKToB
Poccuiickolt depepaumm n poaHbIx A3blkax Hapogos Poccuiickon Peaepaumn.

Cratba 9. UHPOopmauma 06 usrotosurene (McnonHutene, npoaasue)

1. Wsrotosutens (ucnonHuTenb, npoaasel) o06#A3aH [0BecTM [0 CBEAEHUs noTpebutens ¢upmeHHoe
HauMeHOBaHWe (HaMMeHOBaHWe) CBOel OpraHM3aL M, MecTo ee HaxoXxaeHus (agpec) n pexkum ee paboTsl. Mpogasel,
(McnonHuTeNnb) pasmeLL,aeT yKkasaHHY0 MHPOPMALMIO HA BbiBECKE.

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBuTeNb (MCnoNHWUTENb, MpPoOAaBel) - WMHAMBUAYAAbHbIN NPeanpUHUMATENb - AO/IKEH MPeAoCTaBUTb

notpebuTtento HGOPMaLLMIO O rOCYAAaPCTBEHHOMN PErncTpaLum U HAMMEHOBaAHMUM 3apPErnCTPUPOBABLLIErO ero opraHa.
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2. Echnm BuMa pesTenbHOCTM, OCYLLECTBASEMbIM U3rotoBuTenem (UCNoaHUTeNnem, npoAaBLOM), MNOANEKUT
JNINLEH3NPOBAHUIO U (MK) UCMOHUTENb UMEET FOCYAapPCTBEHHYIO aKKpeauTaLmio, 0 cBeAeHUsA NoTpebutens AoaKHa
6bITb AOBEAEHA MHPOPMALMA O BUAE AEeATEe/IbHOCTU U3roToBUTeNs (MCNoNHMTENA, Npoaasla), Homepe AULEH3UU U
(nnn) Homepe cBMAETENbLCTBA O rOCYAAPCTBEHHOM aKKpeauTalMW, CPOKax AEeNCTBUA YKasaHHbIX AULEH3UM U (1nan)
CBUAETENbCTBA, a TaKKe MHPopMaLma 06 opraHe, BbiAaBLUEM YKa3aHHbIe MNLEH3UI0 U (UNK) CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHpopmauua, npeaycmoTpeHHas NyHKTamu 1 n 2 HacToALLEeN CTaTbW, A0MKHA ObiTb AOBeAeHa 40 CBeAeHUA
noTpebuTenein Takxe NpuU OCYLWECTBAEHUN TOProBaun, ObITOBOrO U WUHbIX BMAOB OOCAYXMBaHUA noTpebutenen Bo
BPEMEHHbIX MOMELLEHUAX, Ha SiPMapKax, C JIOTKOB M B APYrMUX CAy4vasax, ecin Toprossa, ObITOBOE U MHble BUAbI
obcnyKMBaHUA NoTpebuTenen ocyLLecTBAAOTCA BHE NOCTOSSHHOTO MECTa HaxoXAeHUsA npodasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. UsrotosuTeNb (MCnonHUTEND, NPoAaBeL,) 06A3aH CBOEBPEMEHHO NPeaoCTaBaATb NOTpebuTento Heobxoanmyto
W [OCTOBEpPHYO MHbOpMauuMio o0 ToBapax (paboTtax, ycayrax), obecneymBaolLyt0 BO3MOXHOCTb MX MPaBMUIbHOrO
Bblbopa. Mo oTaenbHbIM BMAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl AoBeAeHWs WHPopmaumm [o
notpebutens yctaHasameatoTcs MNpasutenbcteom Poccuiickoit ®epepaumm.

2. Undopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3ateNbHOM NOPAAKe A0MKHA COAEPKATb:

HAaMMEeHOBaHME TEXHUYECKOrO perfaMeHTa WAW WMHOe YCTAaHOBJIEHHOE 3aKoHOZATENbCTBOM Poccuickon
denepaunn o TEXHUYECKOM PEryIMpoBaHNN U CBUAETENbCTBYIOLLEE 06 06A3aTe/IbHOM MOATBEPKAEHMUM COOTBETCTBUA
ToBapa 0bo3HayeHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefieHns 06 OCHOBHbIX MOTPEBUTENBCKUX CBOCTBAX TOBApPOB (paboT, ycayr), B OTHOLIEHUM NPOAYKTOB NUTaHUA
CBeJeHUs 0 cocTaBe (B TOM YMC/ie HAMMEHOBAHME UCMOJIb30BaHHbIX B MPOLEcce U3roToBAEHUA NPOAYKTOB MUTaHUSA
nuweBbiX 06aBOK, BUONOTMYECKM aKTUBHbIX 406aBOK, MHGOPMALUS O HAIMYUKN B NMPOAYKTAX MUTaHUSA KOMMNOHEHTOB,
NOJIYYEHHBIX C MPUMEHEHUEM TE€HHO-UHMKEHEePHO-MOANPULMPOBAHHbBIX OPraHM3MOB, B Ciay4Yae, €CIU CodeprKaHue
YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTE COCTaBAseT b6osiee AeBATU AEeCATbIX MPOLLEHTa), MULEBON LLEHHOCTH,
Ha3Ha4yeHuM, 06 YCNOBUAX NPUMEHEHUN N XPaHEHMA NPOAYKTOB NUTAHWA, O cnocobax U3roToBaeHUA roToBbIX 6/tog4,
Bece (obbeme), AaTe M MecTe U3rOTOBJIEHMA U YMNaKOBKM (pachacoBKM) NMPOAYKTOB MUTAHUA, a TaKKe CBeAeHUA O
NPOTUBOMNOKA3aAHMUAX ANA WUX MNPUMEHEHUA NpPU OTAENbHbIX 3abonesaHusAx. lNepeyeHb ToBapos (paboT, ycayr),
MHPOPMALMA O KOTOPbIX AOIKHA COAEPKATb NPOTUBOMOKA3aHUA A8 UX NPUMEHEHUA NPU OTAENbHbIX 3a60/1eBaHUSAX,
yTBepkaaeTtca MNpasutenbctBom Poccuiickoit Gepepaumy;

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

LeHy B pybasax u ycnosus npuobpeTteHns ToBapos (paboT, ycayr), B TOM YMc/ie Npu NpeaocTaB/eHUM KpeguTta
pa3smep KpeauTa, NOHYIO CYMMY, NOANENKALLYIO BbiNaTe NoTpebutenem, u rpadumk noraweHms sTon CyMmbl;
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

rapaHTUMHbLIN CPOK, €C/IM OH YCTAaHOBAEH;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npaswaa u ycnosua apdpeKTMBHOIo 1 6€30NacHOro MCnoab3oBaHMA TOBAPOB (paboT, ycnyr);

nHbopmauuto 06 aHepreTnyeckoin apPeKTMBHOCTM TOBAPOB, B OTHOLIEHMWU KOTOpPbIX TpeboBaHWe O Hannuum
TakoW MHpopmaumMm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbeperkeHUn M O MOBbILEHUU
3HepreTnyeckom apdeKTUBHOCTY;

(ab3ay, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK C/yX6bl AN CPOK rOAHOCTM TOBapoB (paboT), yCTaHOB/IEHHbIA B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a
TaKKe CBeAeHUsi O HeobxoAMMbIX OEeWCTBMAX NOTPEOUTENs MO WUCTEYEHUU YKa3aHHbIX CPOKOB W BO3MOMKHbIX
NnocneacTBmMAX NPU HEBBLINONHEHUM TaKUX AeNCTBUIA, ecnu ToBapbl (paboTbl) MO MCTEYEHWM YKa3aHHbIX CPOKOB
NPeACTaBAAT OMACHOCTb A/A KM3HU, 300POBbA U MMYLLECTBA NOTPEOUTENA WMAM CTAaHOBATCA HENPUroAHbIMU ANA
MCNO/Ib30BaHUA NO HA3HAYEHMUIO;

agpec (mMecTo HaxoxKaeHws), GUpPMeHHoe HaumeHOBaHWe (HauMeHOBaHWE) W3roToBUTENA (MCMOAHWUTENS,
npoaasua), YNOJHOMOYEHHON OpraHM3auMM WAM  YNOJIHOMOYEHHOTO WHAUBUAYANbHOTO MNpPeAnpUHUMATENS,
UMnopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

MHbopMaumio 06 o0ba3aTeIbHOM NOATBEPKAEHUM COOTBETCTBUA TOBApOB (PaboT, ycnyr), yKasaHHbIX B NyHKTe 4
CTaTbM 7 HacToAWEro 3aKoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHbOPMaUMIO O NPaBUIaX NPOLAXKM TOBAPOB (BbINOSIHEHUS PaboT, OKasaHMA ycayr);

yKa3aHMe Ha KOHKPEeTHOe /L0, KoTopoe ByaeT BbIMOAHATL PaboTy (OKasbiBaTb ycayry), U MHGOPMaLUMIO O HEM,
€C/IM 3TO MUMeEEeT 3HAYEHMe, UCXO4A U3 XapaKTepa paboTbl (ycayru);

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)
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yKasaHMe Ha MCnosib3oBaHMe QOHOrpaMm MpPW  OKasaHMM  Pas3B/eKaTeNbHbIX YCAYr  UCNOAHUTENAMM
MY3blKa/IbHbIX MPOM3BEeAEeHNN.

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembit notpebutenem ToBap 6blA B ynoTpebneHUM MAM B HEM YCTpaHAACA HeaoCTaToK
(HepocTaTkK), noTpebutento gonxkHa 6bITb NpeaocTaBieHa MHopMaLma 06 STom.

3. MHdopmaumsa, npeaycMoTPEHHaAa MYHKTOM 2 HacToslWel cTaTbM, AOBOAUTCA A0 CBeAeHua notpebutenein B
TEXHWYECKOM AOKYMEHTALMK, Npuaaraemoi K Toeapam (pabotam, ycayram), Ha aTUKETKAx, MapKMPOBKOW MU UHbIM
cnocobom, MNPUHATBIM A1  OTAENbHbIX BMAOB ToBapoB (pabot, ycayr). WUHbopmauma o6 obsasaTenbHoOM
NnoATBEPKAEHMM COOTBETCTBMA TOBAPOB MPeACTaBAseTCcA B MNopaake M cnocobamu, KOTOpble YCTaHOB/EHDI
3aKoHoaaTenbcTBOomM Poccuiickolt Pepepauunm 0 TEXHUYECKOM PEerynMpoBaHMM, M BKAOYAET B cebA cBefeHMA o
HOMepe [AOKYMEHTa, MOATBEPXKAAOWErO TaKoe COOTBETCTBME, O CPOKEe €ero Aenctema u o6 opraHusauuu, ero
BblZaBLLUEN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

A63au yTpatun cuay. - PegepanbHblin 3aKkoH oT 21.12.2004 N 171-3.

CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexum paboTbl roCygapCTBEHHbIX, MYHUUMNAAbHbBIX OPraHuW3auMii TOProBau, GbITOBOrO M WHbLIX BMAOB
obcNyKMBaHMA NoTpebutenei ycTaHaB/AMBaeTCA MO PELEeHU0 COOTBETCTBEHHO OPraHOB MCMOAHWUTENbHOM BAACTU
cybbekToB Poccuiickoli ®egepaumm U opraHOB MECTHOTO CaMOyMpaB/ieHUs.

2. Pexkum paboTbl OpraHmn3aLLMi, OCYLLLECTBAAOLWMX AEATENbHOCTb B chepax TOProsoro, 66ITOBOTO U UHbLIX BUAOB
obcnyKMBaHUA MNOTpPebUTEeNen M He YKasaHHbIX B MNyHKTe 1 HacToAwen cTaTbM, a TaKKe WHAMBUAYAJSIbHbIX
npeanpuHMMmaTesiei yCTaHaBIMBAETCA UMM CaMOCTOATE/bHO.

3. Pexkum paboTbl Npoaasua (MCNoAHWUTENs) AOBOAMTCS OO CBEAEHMUA NOTPebutenen u foKeH COOTBETCTBOBATb
YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAABLA) 33 HeHag exalwy uHpopmauuio o
ToBape (paborte, ycayre)

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecanm noTpebutento He npeaocTaBAeHa BO3MOMXKHOCTb HE3aMeaUTENIbHO MOAYYUTb NPU  3aKAOHYEHUU
aorosopa WHpopmaumio o ToBape (paboTe, ycnyre), oH BnpasBe noTpeboBaTb OT NpogaBua (MCNonHUTENs)
BO3MeELLEHUA YObITKOB, MPUUYMHEHHbBIX HEOBOCHOBAHHLIM YKJIOHEHMEM OT 3aK/lOYEeHWA LOroBOpa, a ecin [0rosop
3aK/IOYEH, B PA3YMHbI CPOK OTKa3aTbCA OT ero UCMOJIHEHMA M NOTPeboBaTb BO3BPATA YN/AYEHHOM 33 TOBap CyMMbl U
BO3MeELLEHUA APYrmX YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Mpw O0TKaze OT UCMOJIHEHUS A0OroBopa NoTpebuTtenb 0643aH BO3BPATUTL TOBAp (pe3yabTaTt paboTbl, ycayru, ecnm
3TO BO3MOMKHO MO MX XapaKTepy) npoaasuy (MCnonHUTeN o).

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpogaasel, (MCNONHUTENB), HE NPeAOCTaBMBLUNI NOKyNaTeAo NOMHOW U AOCTOBEPHON MHPOPMaUuKn o ToBape
(paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 MyHKTaMn 1 - 4 ctatbk 18 mau nyHKkTom 1 cTaTbu 29
HacTosAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, yc/iyru), BO3HUKLLUME MOCAE €ero nepefayun notpebutesnto
BCNeACTBUE OTCYTCTBMA Y HEro Takon MHbopmaumu.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpy1 NpUYNHEHNUN Bpeda KU3HW, 300POBbI0 U MMYLLECTBY NOTPebUTENA BCeACTBUE HEMPEenoCTaBleHUsA emy
NnoJIHOW U poctoBepHon MHbOpMaLmM o ToBape (paboTe, ycnyre) notpebuTtens Bnpase notpeboBaTb BO3MeLLEHMA
TaKoro Bpefa B NopsfKe, NpesycMOTPEHHOM cTaTbelt 14 HacTosuwero 3akoHa, B TOM 4YMC/le MOJIHOMO BO3MELLEHMUA
yObITKOB, MPUUMHEHHbIX MTPUPOAHBIM 06 BEKTAM, HAXOAALLMMCA B COBCTBEHHOCTM (BNageHnM) noTpebutens.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHumn TpeboBaHMN NOTPebUTENs 0 BOSMELLEHMM YObITKOB, MPUUYNHEHHBIX HELOCTOBEPHOMN UM
HeAOCTaTOYHO MOJIHOM MHbOopMaumen o ToBape (paboTe, ycnyre), HEOBXOAMMO UCXOOUTb U3 MpPennoNoXKeHus ob
OTCYTCTBMM Yy NOTPEOUTENA CneumanbHbIX NO3HAHMI O CBOMCTBAX M XapaKTepUCTUKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNONHOMOUYEHHOW OpraHM3auun uam
YNOJIHOMOYEHHOro MHAUBUAYANbHOrO NpeanpUHUMATENA, UMNOPTepPa) 3a HapyLleHWe NPaB NoTpebuteneii
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHMe npas notpebuTenei U3roToeuTeNb (UCNOAHUTENDb, NPOAABEL, YNOAHOMOYEHHAsA OpraHM3aums
WM YNONHOMOYEHHbIN UHANBUAYANbHbIA NPeaAnpUHUMATENb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO
3aKOHOM W11 J,OTOBOPOM.
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(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. EcAv nHOoe He YCTaHOBAEHO 3aKOHOM, YObITKU, NMPUUUHEHHble NOTpebuTento, noasexkaT BO3MELLEHUIO B
NOJIHOM CyMMme CBEPX HEYCTOMKM (NeHu), yCTaHOBEHHOW 3aKOHOM WM AOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTOMKK (NeHun) n Bo3melleHne yHbITKOB He 0CBOBOXKAatoT N3roToBUTeNs (MCNoHUTeNs, NnpoaasLa,
YMNO/JIHOMOYEHHYIO OPraHM3auuio WM YNoJIHOMOYEHHOrO MHAMBUAYANbHOrO NpeanpuHUMaTtens, umnoptepa) oT
MCMNOJIHEHWNS BO3/IOXKEHHbIX Ha Hero 0b6sa3aTe/ibcTB B HaType nepeg notpebutenem.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCNONHMTENb, NpoOAaBel, YMNOJHOMOYEHHAsA OpraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WHAMBMAYANbHBLIN  NpegnpuHMmaTenb, umnopTep) ocBoboxKgaeTca OT OTBETCTBEHHOCTM 33  HEWUCNOoJIHEHWEe
06A3aTeNbCTB UM 33 HEHaA/exKallee MCNoAHeHUe 06A3aTenbCTB, eC/IM AOKAXKET, YTO HeucrnosHeHne 0653aTenbCTs
WU UX HEHaA/1eXKalllee MCNOHEHME NPOU3OLLJIO BCAeACTBUE HEMPEOAO/IMMOM CU/Ibl, @ TaKKe Mo MHbIM OCHOBaHUAM,
npeaycMoTpPeHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutena o6 yniate HEYCTOMKM (NeHu), NpeaycMOTPEHHOM 3aKOHOM WAW AOroBOPOM,
nognexaT yAOBNETBOPEHUIO WU3roToBUTENEM (MCMOAHUTENEM, NPOAaBLOM, YNOJAHOMOYEHHON OpraHusaunen uau
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeANPUHMMATENEM, UMMOPTEPOM) B 40OPOBOIBHOM NOpPALKE.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. MNpu ynosneTBOopeHUU cypom TpeboBaHMI MNOTPebUTens, YCTaHOBAEHHbLIX 3aKOHOM, CyA, B3bICKMBAET C
N3roToBMTENs (MCMONHUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHn3auum UAK YNOJHOMOYEHHOTO UHAMBUAYAbHOIO
npeanpuHMmaTens, umnoprtepa) 3a HecobnwgeHve B A06POBONBHOM MOPAZKE YAOBAETBOpPEeHUs TpeboBaHWUM
notpebutens wrpad B pasmepe NATbAECAT NPOLUEHTOB OT CYMMbI, MPUCYXKAEHHOWN CYyZIOM B NO/1b3Yy NOTPebuUTens.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu c 3asBneHnem B 3aWMTY Npas NoTpebuTena BbICTYyNaloT obLecTBeHHble 0bbeaAnHeHUs noTpebutenein (Mx
accoumaumm, corosbl) UAU OpraHbl MECTHOrO CamoynpaB/ieHUs, NATbAECAT NPOLLEHTOB CYMMbl B3biCKaHHOro wrpada
NnepeyYncnatoTcsa yKasaHHbIM 06beguHeHUaM (MX accoumaumam, Colo3am) AU OpraHam.

KoHcynbTaHTMAOC: NnpUMeYaHue.
O BO3MeLlLeHMM Bpeaa, NPMYNHEHHOTO BC1eACTBME HEA0CTAaTKOB TOBApPOB, PaboT UK ycayr CM. TaK»Ke naparpad
3 rnasbl 59 TK PO®.

Cratba 14. MMywecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUUMHEHHbIA BCNeACTBUE HEAOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA KWU3HW, 300POBbI0 UAM MMYLLECTBY MNOTPebutensa BCAeACTBUE KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHDbIX, PELENTYPHbIX WW MHbIX HELOCTAaTKOB ToBapa (paboTbl, ycayru), nNoaNeXKUT BOSMELLEHMIO B
nosHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpena, NMPUYMHEHHOTO BCIEACTBME HEAOCTATKOB ToBapa (paboTbl, ycayru),
npu3HaeTcA 3a N06bIM NOTEPNEBLUMM HE33aBUCMMO OT TOrO, COCTOSI1 OH B AOrOBOPHbIX OTHOLIEHUAX C NPOAABLOM
(ncnonHuTenem) unu Her.

3. BpeZ, NPUYMHEHHBIN KU3HW, 340POBbI0 WM UMYLLECTBY NOTPebUTENs, NOLIEKUT BO3MELLEHNIO, ECIN Bpes,
NPUYMHEH B TEYEHUE YCTAHOB/IEHHOTO CPOKA C/YXKObl UM CPOKa rOAHOCTU ToBapa (paboTsl).

Ecnv Ha ToBap (pesynbTaT paboTbl) A0/KEH ObiTb YCTAaHOB/EH B COOTBETCTBMM C MyHKTamu 2, 4 cTatbu 5
HacToALWero 3akKoHa CPOK CAyXObl WAW CPOK FOAHOCTM, HO OH HE YCTAaHOBMEH, AMB6O noTpebutento He 6bina
npegocTaBAeHa NosHaA M AOCToBepHana MHPOpPMaLMA O CPOKe CAyXKbbl UM CPOKe rogHOCTU, MBo noTpebutens He
6b11 NPOUHPOPMMPOBAH O HEOBXOANMbIX AEUCTBUAX MO UCTEYEHUU CPOKA CYHKObI UM CPOKA FOAHOCTU M BO3SMOMKHbIX
NocneAcTBUAX NPU HEBbLINOAHEHMM YKa3aHHbIX A4eNCTBUIN, 1Mbo ToBap (pe3ynbTaTt paboTbl) MO UCTEYEHUMN STUX CPOKOB
npeacTaBAsfeT ONacHOCTb ANA KM3HWM WU 340POBbA, Bpesd MOANEKMT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHW ero
NpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv B cOOTBETCTBUM C MYHKTOM 1 CTaTbM 5 HacToAllero 3aKoHa M3roToBuTeNb (MCNOAHWUTENb) HEe YCTaHOBUA Ha
ToBap (paboTy) cpoK cayxbbl, Bpea NoANEXKUT BO3MELLEHUIO B CyYae ero NPUYNHEHUA B TeYeHne AecATU IeT CO AHA
nepeaayun ToBapa (paboTbl) noTpebutento, a ecan geHb nepeayn yCTaHOBUTb HEBO3MOMKHO, C AaTbl M3rOTOBJAEHUA
ToBapa (OKOHYaHMA BbINOJIHEHUA PabOTbI).

Bpes, nNpWUMHEHHbIM BCNeACcTBME HELOCTATKOB TOBapa, MOAJEXMT BO3MELEHUIO MPOAAaBLOM WM
M3roToBMTE/IeM TOBapa No Bbibopy NoTepnesLUero.

Bpea, NpUUMHEHHbIV BCeACTBME HEAOCTATKOB PaboTbl MW YCAYTU, NOS/IEKNUT BOSMELLEHWNIO UCMONTHUTENIEM.

4. WsrotosBuTeNb (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN KU3HW, 340POBbI0 MU
UMYLLLeCTBY NMOTPebUTENA B CBA3M C UCNOJ/Ib30BAHMEM MaTepuanos, 060pya0BaHMA, MHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoAMMbIX 417 NPOM3BOACTBA TOBApOB (BbINO/JHEHWA PaboT, OKasaHWA yC/ayr), HE3aBUCMMO OT TOrO, MO3BOIAN
YPOBEHb HayYHbIX M TEXHWUYECKMX 3HAHMI BbISBUTb X 0COObIE CBOMCTBA UM HET.
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5. U3rotosutenb (McnonHUTenb, npogasel) ocBoboXaaeTcA OT OTBETCTBEHHOCTW, €CAM AOKaXKeT, UYTo Bpef,
NPUYMHEH BCNEACTBME HENpPeodo/IMMON CUAbl  MAWM  HapylueHWa noTpebuTenem YCTaHOB/IEHHbIX MPaBUA
NCMNONb30BaHUA, XpaHEHMA MAN TPAHCMOPTMPOBKK ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KoMneHcauum MopanbHOro Bpeaa cM. Takxke naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit Bpes, MNPUYMHEHHbIN MNOTPebUTENt0 BCAEACTBME HapyLUEHWs W3roToBUTENnem (MCNONHUTENEM,
NpoAaBLOM, YNOJHOMOYEHHON oOpraHM3auMen MAM YNOJHOMOYEHHbIM WHAMBUAYANbHBLIM NPeanpUHUMATENEM,
MMMOPTEPOM) MpaB MNOTpPebuTens, NpesycMOTPEHHbIX 3aKOHAMW WM MPABOBbIMM akTamu Poccuitickont depepaumuy,
PeryanpyoLmMmm OTHOLEHUA B 061aCTH 3aLWMTbl NpaB NoTpebutenen, NOANEKUT KOMNEHCALUN NPUINHUTENEM Bpeaa
nNpu HanM4YMM ero BMHbI. Pasamep KomneHcauum MopanbHOro Bpeaa onpeaensaeTca CygOoM U He 3aBUCUT OT pa3mepa
BO3MeLLEeHMA UMYLLLECTBEHHOrO Bpeaa.
(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma mopanbHOro Bpefa OCYLLeCTBAAETCA HE3aBUCUMMO OT BO3MELLEHUA UMYLLECTBEHHOro Bpeaa U
NMOHECeHHbIX NoTpebuTenem ybbITKOB.

CraTbA 16. HepgelicTBUTENIbHOCTb YC0BUIA AOrOBOPA, YILEMAAIOLWMX NpaBa noTpeburens

1. Ycnosus [orosopa, ywemaswwue npasa NotTpebutens no CpaBHEHWIO C MPAaBWIAMM, YCTAHOBNEHHbIMM
3aKOHAaMW WAW WHbIMM NPaBOBbIMM akTamu Poccuiickoit ®Pepepaumm B 0b6nactu 3awmTbl NpaB noTpebuTenei,
NPU3HAKTCA HEAENCTBUTE/IbHBIMU.

Ecnv B pesynibTaTe UCMOJIHEHUA AOFOBOPA, YLWEMJAIOLLEro NpaBa NoTpebutens, y HEro BO3HUKAN YObITKU, OHU
noAneXKaT BO3MeLLEHMIO U3roToBUTeNEM (MCNONHUTENEM, NPOAABLIOM) B NOJIHOM o6beme.

2. 3anpewaetca obycnosaneaTb npuobpeteHne ogHUX ToBapoB (paboT, ycayr) obasaTenbHbIM NpUobpeTeHnem
MHbIX TOBapoB (paborT, ycayr). Y6bITKM, NpUUMHEHHbIE NOTpebuTento BCneACcTBUE HapyLEeHMs ero NnpaBa Ha cBO6oAHbIN
BblbOp ToBapoB (paboT, ycayr), BO3mMelLatoTca NpoaaBuom (MCNoaHUTeNEeM) B NOJIHOM 0bbeme.

3anpeuwaetca obycnoBaMBaTb YyAoBAETBOpeHWe TpeboBaHWi noTpebuTenei, nNpeabABAAEMbIX B TeyeHue
rapaHTMIMHOrO CPOKA, YCI0BUAMM, HE CBA3AHHbIMM C Heg0CTaTKamu TOBapoB (paborT, ycayr).

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

3. MNpogasey, (McnonHuTenb) He Bnpase 6e3 cornacua nNoTpebuTenn BbINONHATL AOMNONHUTENbHbIE PaboTbl,
ycayrv 3a nnaty. MoTpebuTtens BNpase 0TKa3aTbCA OT ONaThbl TaKMUX PaboT (ycayr), a ecan OHU oniadyeHbl, NoTpebutens
Bnpase NoTpeboBaTb OT NPOAaBLA (MCNONHWUTENA) BO3BPATA YNNAYEHHOW CYMMbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CyaebHana 3awmta npas notpebuteneu

1. 3awmTa npas noTpebuTenei ocyLwecTBaASETCA CYyAO0M.

2. Vicku o 3awmTe npas notpebutenein moryT 6biTb NpeabsBAeHbl MO BbIOOPY UCTLA B CyA MO MeCTy:

HaxXOXAEeHWsA oOopraHuM3aumMmn, a ecan OTBETYMKOM ABAAETCA WHAMBUAYaANbHbIA NpegnpuHUMaTenb, - €ero
KUTENbCTBA;

UTENbCTBA UM NpebbiBaHMA UCTLA;

3aK/IIOYEHMA MU UCMONHEHWA A0rOBOpa.

Ecan MUCK K opraHMsaumy BbiTeKaeT M3 AeAaTenbHOCTU ee duaMana UaM NpeactaBUTENbCTBA, OH MOXKET 6bITb
npeabaBAeH B CY4 NO MECTY HaXxoXAeHus ee duanana UAn NpeacTaBUTeNbCTBaA.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenn, MHble UCTLbI MO UCKaM, CBA3aHHbIM C HapylleHMem npas notpebuTteneld, ocBoboxkaatotca oT
ynnaTbl rocyaapCTBEHHOM NOLW/MHbLI B COOTBETCTBMM C 3aKOHOAaTeNbCcTBOM Poccuiickoit Pegepaummn o Hanorax u
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Fnasa Il. 3ALLLUTA NPAB NOTPEBUTENEN NPU NMPOAAKE
TOBAPOB NOTPEBUTE/IAM

Cratba 18. Npasa noTpebutena npu ob6Hapy>KeHUM B ToBape HeAO0CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTens B cyyae 0bHapyXKeHUa B TOBape HeA0CTaTKOB, €C/IM OHU He 6blIn OroBOpeHbl NPoAaBLOM, MO
cBoeMy Bblbopy Bnpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKOM Ke ToBap APYyron MapKuM (moaenu, apTUKyna) C COOTBETCTBYOLWMM
nepepacyeTom NOKynHOM LeHbl;

notpeboBaTb COPa3MEPHOro YMeHbLUEHNA MOKYMHOMW LeHbI;
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notpeboBaTb He3lamegauTeNbHOro 6e3BO3ME3QHOr0 YCTPaHEHUs HeAOCTaTKOB TOBapa WMAM BO3MELLEHMSA
pacxon0B Ha UX UCNPaBieHUe NoTpebuTenem Uamn TPETbUM INLOM;

OTKa3aTbCA OT UCMOJIHEHMA AOroBOpa Kynav-npogaxu u notpebosaTb BO3BPATA yrNiaayeHHON 33 TOBap CyMMbI.
Mo TpeboBaHWIO NPOAABLLA M 32 €ro CYeT NoTPebUTENb [OIKEH BO3BPATUTL TOBAP C HEAOCTaTKaMMU.

Mpn sTom noTpebuTenb BnpaBe MNoTPeboBaTb TaKKe MOJHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX emy
BC/IeACTBME MPOAAXKM TOBAPA HEHAA/IeXKallero KayecTsa. YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOB/IEHHbIE HAaCTOALWMUM
3aKOHOM 4414 YA0BAETBOPEHUA COOTBETCTBYHOLLMX TpeBOBaHUI NoTpebuTens.

B OTHOLWEHMN TEXHUYECKUN CNOKHOTO TOBapa NoTpebuTenb B c/iydae O6HAPYKEHUs B HEM HeZ0CTaTKOB BrpaBse
OTKa3aTbCA OT UCMOJIHEHMA AOroBOpPa KynauM-npogaxu u noTpeboBaTb BO3BpaTa YyNja4yeHHOM 3a TaKol ToBap CyMMbI
nmMbo npeabABMTb TPebOBaHUE O ero 3aMeHe Ha TOBap 3TOM e MapKu (Mogenu, apTMKyaa) AW Ha TaKoM e ToBap
APYro Mapku (mogenu, apTUKyia) ¢ COOTBETCTBYIOLWMM NepepacyeToM NOKYMNHOW LEeHbl B TeYeHMe NATHAALATU AHEN
CO AHA nepefayn notpebutento Takoro ToBapa. 1o UCTeYEeHMM STOrO CPOKA YKasaHHble TpeboBaHWA nognexar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLLNX CYYaes:

06HapyKeHWe CcyL,ecTBEHHOIO HegoCTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb MCMOb30BAHNA TOBAPA B TEYEHWE KAXKAOM0O roAa rapaHTMMHONO CPOKa B COBOKYMHOCTM Hosee
Yyem TPUALUATbL AHEN BCAeACTBME HEOLHOKPATHOMO YCTPAHEHMA €r0 Pa3/INYHbIX HEAOCTAaTKOB.

MepeyeHb TEXHUYECKM CIOXKHbBIX TOBAPOB yTBEpKAaeTcA MpaBuTenbcTsom Poccuinckon ®epepaumu.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAwen cTaTbM, NpeabaBaAsloTcA noTpebuTenem npogasuly Anb6o
YMNOJIHOMOYEHHOW OpraHu3aLmm Uan YNoAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMaTEN!O.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. NoTpebutenb Bnpase NpeabABMTbL TPebOBaHMA, YKa3aHHble B ab3aL,ax BTOPOM M MATOM NMyHKTa 1 HacToAwe
CTaTbW,  M3rOTOBUTE/IO,  YMNOJIHOMOYEHHOW  OpraHuM3aumm  WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeAnpuHUMATENIO, UMNOPTEPY.

(B pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTto npegbaABneHua 3TuUx TpeboBaHWI noTpebuTenb BrnpaBe BO3BPaATUTb WM3FOTOBUTENI0 WU MMNOPTEPY
TOBAp HEHAZNENKALLEro KayecTBa 1 noTpeboBaTb BO3BpaTa yn1a4eHHOM 3a HEero Cymmbl.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Y NOTPEOUTENS KAaCCOBOrO MAW TOBAPHOTO YeKa IM6O MHOTO AOKYMEHTA, YA0CTOBEPAIOLLMX GAKT U
YCNOBUA MNOKYMKM TOBapa, He ABAAETCA OCHOBAHMEM A5 OTKa3a B yA0B/ETBOPEHMM ero TpeboBaHUN.

Mpoaasel, (M3roToBUTE/b), YMNOJHOMOYEHHAA OPraHU3auMa WAW  YNOJHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMaTeNnb, MMNopTep 00M3aHbl MPUHATb TOBAP HEHaANEeXKalLero KayecTsa y notpebutensa u B caydvae
Heobxo4MMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [oTpebutenb BnpaBe y4vyacTBOBaTb B MPOBEPKE KauyecTBa
TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuyMHax BOSHMKHOBEHWS HeAOCTAaTKOB TOBapa npoAasel, (M3rotoBuTeNb), YNOJAHOMOYEHHAS
opraHM3aums Uan YNoaHOMOYEHHbIN MHANBUAYAbHbIV NpeanpuHUMaTeb, UMNopTep 0b6A3aHbl NPOBECTU SKCNepTU3y
TOBapa 3a CBOWM CYeT. IKCNepTM3a ToBapa NPOBOAMTCA B CPOKM, YCTaHOBAEHHble cTaTbaMu 20, 21 n 22 HacToswero
3aKoHa AnA yA0BAETBOPEHUA COOTBETCTBYOLWNX TpeboBaHUM noTpebuTens. MNoTpebutenb BNpase NpUCyTCTBOBATL NpU
NpoBeAEeHMM SKCNEPTU3bl TOBAPA M B C/ly4ae HECOTNACUA C ee pe3yibTaTaMu OCMOPUTb 3aK/I0YEHME TaKOW SKCNepTU3bl
B cyaebHOM nopasake.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3ynbTaTe aKcnepTM3bl TOBapa YCTaHOBAEHO, YTO €ro HeLO0CTaTKM BO3HUK/AM BCAeACTBUE 0BCTOATENLCTB,
3a KOTopble He oTBeYaeT npojasel, (M3roToBUTENb), NOTPebuTenb 06s3aH BO3MECTUTb MPOAABLY (M3roToBUTENO),
YNO/IHOMOYEHHOW OpraHu3auMmM WANM  YNONHOMOYEHHOMY WHAMBUMAYAJbHOMY NpPeanpUHUMATENO, WUMNOpPTepy
pacxodbl Ha MNPOBEAEHWME SKCNEpPTU3bl, a TaKXe CBA3aHHble C ee MNPOBeAEHMEM pPacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3rotoBUTENb), YNOJHOMOYEHHAA OPraHU3auMa WKW YNOJHOMOYEHHbIA WHAMBUAYA/bHbIN
npeAnpuvHMMaTENb, UMNOPTEP OTBEYAET 33 HEAOCTATKM TOBapa, Ha KOTOPbLIA HE YCTaHOB/EH FAPaHTUIAHBIN CPOK, ecn
noTpebuTenb OOKAXKET, YTO OHWM BO3HMKAM OO Nepefayu ToBapa NOTPeOUTENt0 MAM MO MPUYMHAM, BO3HMKLWWUM 40
3TOro MOMEHTA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oOTHOweHWW TOBapa, Ha KOTOPbIN YCTAaHOBAEH TFApPaHTUWHbLIA CPOK, npojasel, (M3roToBUTESD),
YNOSIHOMOYEHHAs OPraHM3aLNa UAM YNONHOMOYEHHBIN UHAMBUAYANbHBIN NPeanpUHUMATENb, UMNOPTEP OTBEYAET 3a
HefOCTaTKM TOBapa, €C/IM He [OKaXeT, YTO OHWM BO3HWKAW Mocie nepefayn ToBapa nNoTpebuTento BcaeacTsue
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HapyLweHus noTpebuTenem Npasua UCNOAb30BAHUA, XPaHEHUA UAN TPAHCMOPTMPOBKKN TOBapa, AENCTBUIA TPETbUX NNLL
WY HENPEOAONNMON CUAbI.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. [loctaBka KpynHorabapuTHOro ToBapa M TOBapa Becom 6osiee MATU KMAOrPaMMOB A/1A PEMOHTA, YUEHKMU,
3ameHbl M (MAKM) BO3BpaAT WX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUAaMM U 33 cYeT npodasua (M3rotoBuTens,
YMNOJIHOMOYEHHOW OpraHM3aLmMm AU YNoJHOMOYEHHOTO UHAMBUAYAIbHOTO NpeanpuHMMaTeNs, UMnopTepa). B ciyyae
HEWCNONHEHMA fOaHHOW 06A3aHHOCTM, a TaKKe MpW OTCYTCTBUMM NpogaBua (M3rotoBuTeNs, YNOJHOMOYEHHOM
OpraHM3auum WAM YNoSIHOMOYEHHOrO WHAMBUAYA/NIbHOTO MNPeAnpPUHMMATENS, MMMOPTEPa) B MECTe HaXOMKAEHMUA
noTpebutens OoctaBka M (MAM) BO3BPAT YKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATLCA noTpebutenem. MNpu atom
npogasey,  (M3rotoBMTENb,  YNOAHOMOYEHHAs  OpraHM3auMs  WAM  YNOJIHOMOYEHHbIA  UMHAMBUAYANbHbIV
npegnpuHMmartenb, Mmnoptep) ob6sa3aH BO3MECTUTb MOTPebuUTento pacxodbl, CBA3aHHble C AOCTaBKOU M (Mau)
BO3BPATOM YyKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 19. Cpoku npeabaBaeHUA notTpeburtenem tpeboBaHMii B OTHOLLEHUM HEA0CTAaTKOB TOBapa

1. MNoTpebutenp BhpaBe NpPeabABUTb MNPesyCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa TpeboBaHMA K
npoaasuy (M3rotoBuTENtO, YNOJHOMOYEHHOM  OpPraHM3auMm  WAW  YNOSIHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpvHUMATENO, UMNOPTEPY) B OTHOLIEHMM HEAOCTAaTKOB TOBapa, €C/IM OHWM OBHAPYKEeHbl B TeYeHUe rapaHTUIRHOro
CpOKa UAN CpoKa rogHOCTW.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B OTHOLEHNN TOBAPOB, HA KOTOPbIE FAapaHTUIHbBIE CPOKM MU CPOKU FO4HOCTU He YCTAHOBAEHbI, NOTpebutenb
BMNpaBe NpeabABUTb YKa3aHHble TPebOBaHWA, eCNU HeJOCTAaTKM TOBapoB OOHApy)KeHbl B Pa3yMHbI CPOK, HO B
npeaenax AByx €T CO AHA Nepenayn ux notpebutento, ecan 6onee AnnTenbHble CPOKU HE YCTAHOB/IEHBI 3aKOHOM MU
[0roBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. FapaHTUIMHbBIN CPOK TOBApPa, @ TAaKKe CPOK ero CAy*Kbbl ncuncaseTca co AHA nepegayvm Tosapa notpebutento,
€C/IN MHOE He NpesyCMOTPEHO A0roBOpPOoM. Ecamn geHb nepesayn yCTaHOBUTb HEBO3MOMXKHO, 3TU CPOKU MCHUCASIOTCS CO
OHA U3roToB/IeHMA ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBAapoB (06yBW, ofexAabl M MPOYMX) 3TU CPOKM UCYUCAAKOTCA C MOMEHTA HACTyNAeHMA
COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMJIEHUA KOTOPOro OnpefesseTca COOTBETCTBEHHO cybbeKTamu PoccuiicKoi
denepaunn UCxoaa U3 KIMMATUYECKUX YCAOBUI MeCTa HaxoXaeHMA noTpebutenei.

Mpu npoaake ToBapoB No 0b6pasL,am, No NOYTE, a TAKMKE B C/IyHasAX, €CIM MOMEHT 3aKIH0YEHUS A0roBOPa Kynau-
NpoAax¥kn U MOMEHT Nepegayn ToBapa NoTpebuTeNto He COBNAAAIOT, 3TU CPOKU UCUUCAAIOTCS CO AHA AOCTaBKM ToBapa
notpebutento. Ecam notpebutenb AnweH BOSMOXKHOCTM MCMOAb30BATb TOBAP BCAEACTBME OOCTOATENLCTB, 3aBUCALLMUX
OT NpoAasua (B YaCTHOCTU, TOBApP HyXKAAETCA B CNeunanbHOM YCTaHOBKE, NOAKNIOYEHUM UM cOOpKe, B HEM MMetoTCA
HeAOCTaTKM), rapaHTUIAHBIN CPOK He TeyeT A0 YCTPaHeHMA NPOLABLOM TAaKMX 06CTOATeNbCTB. ECM AeHb A0CTaBKM,
YCTAHOBKM, NOAKAtOMEeHNsA, COOPKM TOBapa, YCTPaHEHMA 3aBUCALLMX OT NPoAaBLLa 06CcToATeNbCTB, BCIeACTBME KOTOPbIX
notpebutenb He MOXET UCMO/b30BaTb TOBAp NO HA3HAYEHMIO, ONPeseINTb HEBO3MOXHO, 3T CPOKM MCUUCNAIOTCA CO
OHSA 3aKA0YEeHMA AOrOBOPaA KYNAN-Npoaarku.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpoK rogHocTM TOBapa onpegenserca NepuoaomM, UCYUCIAEMbIM CO AHA M3roTOBNEHWS TOBapa, B TeyeHue
KOTOPOro OH NPUTroAEH K UCNONb30BaHMUIO, UM AaTOM, 4,0 HACTYMN/IEHNSA KOTOPOM TOBap NPUTOLEH K MCMOJIb30BAHMIO.

MpoAoNKMUTENbHOCTb CPOKA TOAHOCTM TOBapa [AOJXKHA COOTBETCTBOBATb 00M3aTeNbHbIM TpeboBaHUAM K
6e3onacHOCTM ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTUIiHblE CPOKM MOFYT YCTaHaB/IMBATbCA HA KOMMJIEKTYOWME M3LeMUA U COCTaBHblE YAacTU OCHOBHOTO
TOoBapa. NapaHTUIiHbIE CPOKM HA KOMMNIEKTYIOLLME U3LE/IMUA U COCTAaBHbIE YAacTU UCHUCAAIOTCA B TOM XKe NOPAAKE, YTO U
rapaHTUMHbLIN CPOK Ha OCHOBHOM TOBap.

lapaHTUAHbIE CPOKM HA KOMMIEKTYIOWME W3LENMA WU COCTAaBHble YacTM TOBapa CYMUTAOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3Zenne, eciM WHOe He YCTaHOBAEHO JoroBopom. B cnyyae, ecam Ha
KOMMNEKTYIOLEe M34ene M COCTAaBHYH 4YacTb TOBapa B [A0roBOpPe YCTAHOB/AEH TApPaHTUMMHBIA CPOK MeHbLUeln
NPOAOIKUTENbHOCTM, YEM FAapPaHTUMHBINA CPOK Ha OCHOBHOE M3aenne, NoTpebutenb BNpaBe NpeabaBUTb TPebOBaHMS,
CBA3aHHble C HeAOCTaTKAaMM KOMMNEKTYIOLLEro 34N U COCTaBHOM YacTu ToBapa, NPy UX OOHAPYKEHUWN B TeyeHue
rapaHTUMHOro CPOKa Ha OCHOBHOE U3AeNne, eC/IM MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Echn Ha KomnnekTylollee u3genve YCTaHOBAEH TFapaHTUMHbLIA CPOK 6onblien NPOAOC/IKUTENBHOCTU, YEM
rapaHTUMHLIA CPOK Ha OCHOBHOM TOBap, NOTpPebutenb Bnpase NpeabABUTL TPeBOBAHMA B OTHOLWEHUU HELOCTaTKOB
TOBapa Npu YCNOBUK, YTO HEAOCTATKM KOMMNEKTYIOLEro M3aenunsa obHapyKeHbl B Te4EHME rapaHTUMHOIO CPOKa Ha 3TO
nsgenune, He3aBUCUMO OT UCTEYEHUA FAPaHTUIMHOIO CPOKA HA OCHOBHOWM TOBap.

4. CpoKM, yKasaHHble B HacTOALLEN CTaTbe, AOBOAATCA A0 CBeAeHWUA noTpebutena B MHPopmaumm o ToBape,
npeaocTaBAfAemMoit NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cayyasax, Korga npeaycMOTPEHHbIN [AOrOBOPOM FapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX NeT U
HeAoCTaTKM ToBapa OOHapyKeHbl noTpebuTesem MO MUCTEYEHWM FAapPaHTUMHONO CPOKa, HO B npedenax AByX JeT,
notpebuTtenb Bnpase NpeabaBUTb NPOAABLY (M3roToBUTENO) TPeboBaHMA, MPesyCMOTPEHHbIE cTaTbelt 18 HacToAwero
3aKOHa, ec/M [OKaXKeT, YTO HeJOoCTaTKM ToBapa BO3HWUKAM [0 ero nepefayn notpebutentd Manm no npuYMHam,
BO3HMKLLMM [0 3TOF0 MOMEHTA.

(n. 5 BBeaeH ®PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHMA CYLL,ECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTens Bnpase NpeabABUTb U3FOTOBUTEHO
(ynonHOMoOYeHHOM OpraHusauumM wan ynoAHOMOYEHHOMY WHAMBWAYANbHOMY MpesnpUHUMaTento, MMMnopTepy)
TpeboBaHMe 0 6e3BO3ME3QHOM YCTPAHEHWUWU TAKUX HELOCTATKOB, €C/IM [OKaXKeT, YTO OHW BO3HWKAW A0 MNepenauu
TOBapa MOTPebMTEeNtO MAM MO MPUYMHAM, BO3HMKLWIMM [0 3TOTO MOMEHTa. YKasaHHoe TpeboBaHWe MOXeT 6biTb
npeabABAEHO, ECAN HEAOCTAaTKM TOBapa 06HAPYKeHbl MO UCTEYEHMM ABYX NIET CO AHA Nepeaaym ToBapa notpebutento,
B TEYEHME YCTAHOBIEHHOIO HA TOBap CPOKa CAYKObl UM B TEYEHWUE AEeCATU NET CO AHA Nepesaym ToBapa noTpebutento
B C/ly4ae HeyCTaHOBNEHUA CPOKa CNyKObl. Ecnn yKasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHME ABa[LATU AHEN
CO AHA ero npegbABneHUA noTpebutenem nam obHAPY)KEHHbIA MM HEeAOCTATOK TOBapa ABNAETCA HEeyCTPAHUMBbIM,
notpebutenb no ceBoemy BbIOOPY BMpaBe MPEeAbABUTb M3rOTOBUTE/NIO (YNOJHOMOYEHHOM OpraHusauumM uan
YNOJIHOMOYEHHOMY UHANBUAYAZIbHOMY NPEANPUHUMATENIO, UMNOPTEPY) UHbIE NPEAYCMOTPEHHbIe MYHKTOM 3 CTaTbM
18 HacToAwero 3akoHa TpeboBaHWA WM BO3BPATUTb TOBApP M3roTOBUTENO (YMOJHOMOYEHHOM OpraHM3auum Wau
YNOJIHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTenio, umnopTtepy) u notpeboBaTb BO3BpaTa ynjavyeHHoOM
OEHEKHOMN CYMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HeA0CTaTKOB TOBapa U3rotoButesiem (NpoaaBLOM, YNOJITHOMOYEHHOW opraHu3auunei
WX YNOIHOMOYEHHbIM MHAUBUAYA/IbHBIM NPeAnpUHMMaTEeNIeM, UMMOPTEPOM)

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. Echm cpoK ycTpaHeHWAa HeAOCTAaTKOB TOBapa He onpegeseH B MMCbMEHHOW Gopme COrnalleHMem CTOPOH, 3TK
HeAOCTaTKM  [OMKHbl  OblTb  YCTpaHeHbl W3roToBuTenem (NPoAasBLOM, YMNOAHOMOYEHHOM OpraHU3auuen uau
YNO/IHOMOYEHHBIM ~ UHOMBUAYANbHBIM  MpegnpuHUMaTeseM, WMMOPTEPOM) He3aMeanuTeslbHO, TO €ecTb B
MWHUMabHBIN CPOK, 0OBEKTUBHO HEOBXOAMMbIN A/1A UX YCTPAHEHUA C y4eTOM 0BbI4HO NpumeHaemoro cnocoba. Cpok
YyCTpaHeHWUA HeQ0CTAaTKOB TOBapa, onpeaenfaemMblii B TMCbMEHHOM Gopme cornaleHMem CTOpoH, He MOXKET NpeBbiwaTb
COpPOK NATb AHEN.

B cnyvae, ecnn Bo Bpems yCTPaHEHUS HeA0CTAaTKOB TOBApa CTAHET OYEBUAHbBIM, YTO OHU He ByayT YCTPaHeHbl B
onpefeneHHbIn cornaleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/AO4YMTb COrNalleHne O HOBOM CPOKe YCTpaHeHuA
HefoOCTaTKoOB, ToBapa. [pu 3TOM OTCYTCTBME HEObXOAMMBbIX ANA YCTPAHEHMA HeAOCTaTKOB TOBapa 3amacHbIX YacTew
(meTaneit, matepuanos), 0bopyaoBaHUSA WAM MOAOOHbIE MPUYUMHBI He ABAAIOTCA OCHOBAaHWEM A1 3aKNHYEHUsA
COr/NAlleHNA O TaKOM HOBOM CpPOKe W He O0CBODOOKAAtOT OT OTBETCTBEHHOCTM 3a HapylUeHMe CPOKa, onpenesieHHoro
cornaweHnem CTOPOH NepBOHAYA/IbHO.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB AJIUTENLHOrO MOAb30BAHWUA W3rOTOBUTENb, NpoaaseL, AMBO YyNOAHOMOYEHHaA
OpraHM3auMs  MAM  YNONHOMOYEHHbIM WHAMBMAYANbHBIA  NpeanpuHUMaTens 06A3aHbl MNpU  NpeabsBAEHUN
notpebutenem ykasaHHoro TpeboBaHMA B TpeXAHEBHbIM CPOK 6e3B03ME3AHO NPeaoCcTaBUTb NOTPebUTENO Ha Nepros,
pPeMOHTa TOBap A/IUTENbHOrO MO/b30BaHWA, 061aJal0WMIA STUMM Ke OCHOBHbIMU MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneunMB [ocTaBKy 33 cBOM cyeT. [lepeyeHb TOBApPOB A/IMTE/IBHOTO MO/b30BAHWMA, Ha KOTOpble YKa3aHHOe
TpeboBaHMe He pacnpocTpaHAeTcA, ycTaHaBaMBaeTca MpasutenbcTBom Poccuninickon depepaumu.

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

3. B cnyyae ycTpaHeHWA HeAOCTAaTKOB TOBAapa FapaHTUIAHbIA CPOK Ha HEro NpoA/ieBaeTcA Ha NepUoL, B TeYeHue
KOTOpPOro TOBAap He WCMNO/b30BajcA. YKasaHHbIA MNepuos McuucaseTca co AHA obpaleHua noTpebutens c
TpeboBaHMem 06 yCTpaHEHUN HEeAOCTATKOB TOBApa 40 AHA Bbl4ayM €ro no OKOHYaHWM pemoHTa. Mpu Bblgaye ToBapa
usrotosutenb  (Npogasel,  YNOJHOMOYEHHas  OpPraHW3auMs  WAWM  YNOJHOMOYEHHbIA  MHAMBUAYANbHbIV
npeanpuvHMMmaTenb, MMnopTep) o6sa3aH NpenocTaBUTb B NUCbMEHHOM dopme noTpebutento MHbopmaumio o aate
obpauweHna notpebutensa c TpebosaHMemM 06 ycTpaHeHUU OBHAPYKEHHbIX MM HEAOCTATKOB TOBApa, O AaTe nepeaayu
TOoBapa notpebutenem pna yCTpaHeHMA HeAOCTaTKOB TOBapa, O AaTe YCTPaHEeHWs HeAoCTAaTKOB ToBapa C MX
onucaHmMem, 06 MCNob30BaHHbIX 3aNacHbIX YacTax (4eTansax, maTepuanax) M o AaTe Bblgaym ToBapa notpebutento no
OKOHYaHWM YCTPAHEHUA HeJoCTaTKOB TOBapa.
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(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpn ycTpaHeHUM HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOWEro M3AeNMsa WAM COCTaBHOM
YacTM OCHOBHOTO M3AENNA, Ha KOTOpble YCTaHOB/IEHbI rapaHTMIHbIE CPOKM, Ha HOBble KOMM/EKTYIoLLee usgenve man
COCTaBHYIO YacTb OCHOBHOMO M3AE/NA YCTaHaB/AMBAETCA FapaHTUMHBINA CPOK TOW Ke NPOAOMKUTENbHOCTU, YTO M Ha
3aMeHeHHble KOMMAEKTYoWee M3Aenne UAM COCTaBHYH 4acTb OCHOBHOMO M3Aenua, ecii MHOe He MpeayCMOTPEHO
OOrOBOPOM, M TaPaHTUIAHBIN CPOK MCUUCAIAETCA CO AHA BblAauM NOTPEOUTENIO 3TOrO TOBapa No OKOHYaHUU PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa

1. B cnyyae obHapyKeHMA notpebutenem HegoCTaTKOB ToBapa U npeabaABaeHUs TpeboBaHWA O ero 3ameHe
npogasey, (M3rotoBUTENb,  YNOJHOMOYEHHAsa  oOpraHM3auMa  WAW  YNOJHOMOYEHHbIN  WHAMBUAYA/bHbIN
npegnpuHMmartens, umnoptep) obA3aH 3amMeHUTb TaKoM TOBap B TeYEeHMEe CeMM AHelW cOo AHA npeabsABieHus
yKasaHHoro TpeboBaHusA notpebuTtenem, a npn HeobXoAMMOCTU AOMNONHUTENBHOW NPOBEPKMN KayecTBa Takoro ToBapa
npogasuoOm (M3rotoBuTeNEeM, YNOJHOMOYEHHOM oOpraHuM3aumen WAW  YNOJIHOMOYEHHbIM  WMHAMBUAYANbHbLIM
npeanpuHMmaTenem, UMMNOPTEPOM) - B TeYEHMe ABaALaTU AHEN CO AHA NpeabaBleHMA YKa3aHHOro TpeboBaHUS.

Ecan y npogaBua (M3rotoBuUTENs, yNOAHOMOYEHHOM OpraHU3auMm UanM ynoaHOMOYEHHOro MHAWBUAYANbHOIO
npeanpuHMmaTtens, MMNopTepa) B MOMEHT NpeabsaBieHMa TpeboBaHMA OTCYTCTBYET HEOOXOAMMbIM ANA 3aMeHbl
TOBap, 3aMeHa A0/KHa ObITb NPOBEAEHA B TEYEHNE MecALA CO AHA NpeabaBeHMA Takoro TpeboBaHums.

B paiioHax KpaliHero CeBepa W NpPUPABHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebuTtena o 3ameHe ToBapa
NOANEXUT YA0BNETBOPEHMIO MO €ro 3asiB/IEHUI0 B CPOK, HEOBXOAMMbIN ANa oYepedHOW AOCTaBKM COOTBETCTBYIOLLErO
TOBapa B 3TW paioOHbl, B CAyyae OTCYTCTBMA y npogasBua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOTO UHAMBUAYANbHOTO NpeAnpuHMMaTeNs, UMNopTepa) HeEobXo4MMOro AN 3ameHbl ToBapa Ha AeHb
npeabaBAEHNA YKa3aHHOIo TpeboBaHUA.

Ecnun ana 3ameHbl ToBapa Tpebyetca 6onee cemu aHein, no TpebosaHMIO NOTpebuTena npoaasel, (M3rotoBuTeNb
NMb0o YyNnosHOMOYEHHAA OpraHn3aumsa UAM YNOJHOMOYEHHbIW MHANBUAYA/bHBIA NpeanpuHUMaTenb) B Te4eHne Tpex
AHel co AHA npeabaAsseHMa TpeboBaHUA O 3ameHe ToBapa obs3aH 6e3B03mMe3aHO NpeaoCcTaBUTb NOTpebuTento Bo
BpeMeHHOe NoJsib30BaHMe Ha Nepuos 3ameHbl ToBap AJIMTENbHOIO NoJ/ib30BaHUA, 061a4a0WMUI 3STUMM Ke OCHOBHbIMM
noTpebuTeNbCKMMMN CBOMCTBamMM, 0becrneunB ero AOCTaBKYy 3a CBOM CYeT. ITO MPaBW/IO HEe PacrnpoCTpPaHAeTCA Ha
TOBapbl, NepeyeHb KOTOPbIX ONpPeaenaeTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLero 3akoHa.

(B pen. PepepanbHbIX 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HeHaA/iexKallero KayectTsa A0XKeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He ObiBLIUI B
ynotpebneHum.

Mpw 3ameHe ToBapa rapaHTUIHbINA CPOK UCYMCNAETCA 3aHOBO CO AHA Nepeaayn ToBapa noTpebutento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHuiIi noTpebutens

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmMepHOM YMEHbLIEHMM MOKYMHOM LeHbl ToBapa, BO3MELLeHUM PacxodoB Ha
ncnpasaeHWe HeAOCTaTKOB TOBapa NoTpebutenem uav TPeTbMM NULOM, BO3BPaTe YNiaayeHHOM 3a TOBap AEHEXKHOM
CYMMbI, a TaKXe TpeboBaHMe O BO3MELLEHMM YObLITKOB, MPUUYMHEHHBIX NOTPEebUTEN0 BCAeAcTBME MPOAaXKM ToBapa
HeHag/leXalero KayectBa /M60 nNpefoCTaBNeHWA  HeHagneskawein uHdopmaumMmM O ToBape, noaneskart
YOOBNETBOPEHUIO NPOAaBLOM  (M3roTOBUTENEM, YMOJHOMOYEHHOW OpraHuMsaumen MAM  YNoJIHOMOYEHHbIM
UHAMBUAOYANbHBIM  MpeanpuHUMaTENieM, MWMMMOPTEPOM) B TeYeHMe [JecATM JHEeM CO  AOHA  npeabaBieHun
cooTBeTcTByloLLEero TpeboBaHus.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTeNs, YMNO/NHOMOYEHHOW oOpraHusauMm wuam
YNOJIHOMOYEHHOrO0 UHAMBUAYANbHOIO NpeanpUHUMATENA, UMMOPTEPa) 32 NPOCPOYKY BbINOJHEHUA TPe6oBaHMIA
notpeburens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npeaycMOTPEHHbIX cTaTbamm 20, 21 M 22 HacToAwero 3aKOHAa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (334€ePKKY BbINONHEHUA) TpeboBaHMA NOTPebUTens o NpeaocCTaBJAEHUMM eMy Ha Mepuos PeMOHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTE/Nb, YNONHOMOYEHHANA OPraHM3aumMa WM YNOJAHOMOYEHHbIN
WHAMBUAYANbHBIM NPeanpUHUMATENb, MMNOPTEP), AONYCTUBLUMI TaKMe HapylleHWs, ynnauymsaeT notpebutento 3a
Ka*Kabli AeHb NPOCPOYKMN HEYCTOMKY (MeH0) B pasmepe 04HOIo MPOLEHTA LEeHbl ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpeaensercs, MCXo4s M3 ero LeHbl, CyLW,ecTBOBaBLLUEM B TOM MeCTe, B KOTOpom TpeboBaHue
notpebuTtens AoNKHO 6b110 ObITb YA0BAETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOJHOMOYEHHON OpraHMU3aumeln uim
YNOJIHOMOYEHHbBIM MHAMBUAYANbHBIM NpeanpPUHUMaTEeNIEM, UMNOPTEPOM), B AeHb AO0OPOBOILHOIO YA0BAETBOPEHMUA
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Takoro TpeboBaHMA MU B AeHb BbiHECEHUA cyaebHOro pelweHns, ecam TpeboBaHme 40O6POBOALHO Y40BAETBOPEHO HE
6b1n10.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINO/HEHMA TpebOoBaHUI NOTPEdbUTENA B CPOKWU, MNpeaycMOTpeHHble cTatbamu 20 - 22
HacToAwero 3akoHa, noTpebuTtenb BApaBe MO cBoeMy Bblbopy NpenbABUTb WMHble TpeboBaHMA, YCTaHOBAEHHbIE
cTaTber 18 HacTosLero 3akoHa.

Cratba 23.1. NocnepcTemA HapyweHUA NPOAABLOM CPOKa NepeAayun npeaBapuTe/ibHO OMNJIaYeHHOro ToBapa
norpeéburento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaku, npeaycmaTpuBarolwmnini ob6s3aHHOCTb NoTpebuTensa npeaBapuTeNbHO OMNATUTL
TOBap, AO/IKEH COAEPKATbL YC/IOBME O CPOKE Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnn npopaasel, MOAYYMBLUMI CymMy NpeaBapuTe/ibHOM OnnaThl B ONpeaeneHHOM A0roBOPOM
KYN/M-NPOAakn pasmepe, He MCNoaHMA obsa3aHHOCTb MO nepegaye ToBapa NOTPEOUTENO B YCTAHOBJ/IEHHbIN TaKUM
[0roBOPOM CPOK, NoTpebutenb No ceoemy Bblbopy BrnpaBe NoTpeboBaTh:

nepeaayn onsiayeHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHOM ONAaThl TOBapa, He NepeaaHHoro NpoaaBLoM.

Mpn 3Tom noTpebuTenb BrnpaBe MNOTPebOBATb TaKX¥Ke MOJIHOTO BO3MELLEHUA YObITKOB, MPUYMHEHHBLIX emy
BC/EACTBME HAPYyWeEHMA YCTAHOBJIEHHOTO [OrOBOPOM  KyM/IM-MPOAAXKM CpoKa nepedayn npeaBapuTesibHo
onaayeHHoOro Toeapa.

3. B cny4yae HapyleHWs YCTaHOBJIEHHOIO [OroBOPOM KYMJM-NPOAAXKM CpPOKa Mepefayy npensapuTenbHoO
OonJayeHHOro ToBapa NoTpebuTento npodasel, yNiaayMBaeT emy 33 KaxAbli AeHb MPOCPOYKM HEYCTOMKY (neHu) B
pa3mepe NOJI0BUHbI NMPOLLEHTA CYMMbI NpeaBapuTeibHOM onaaTbl TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHSA, KOrga Nno AoroBopy Kynjau-npofaku nepefada toBapa norpebutento
[0/1>KHa 6blna ObITb OCYLLECTB/IEHA, A0 AHA Nepesayn ToBapa NoTpebuTento uan 4o AHA yAoBAeTBopeHua TpeboBaHuA
notpebuTtens o Bo3BpaTe eMy NpeaBapuTe/ibHO YNaa4YeHHON UM CYMMbI.

CymMma B3bICKaHHOM noTpebutenem HeyCTOMKKN (MeHn) He MOXKET NPEeBbIWaTb CYMMY NpeaBapuTeNbHOM onaaTbl
ToBapa.

4. TpeboBaHuA noTpebutens o Bo3BpaTe ynaayeHHOW 3a TOBApP CYMMbl M O MOJHOM BO3MELLEHUN YObITKOB
nognexKaT yOOB/NETBOPEHUIO MNPOAABLOM B TEYEHUE AeCATU AHEeN cOo AHA NpeabsB/EHUA COOTBETCTBYIOLLENO
TpeboBaHMs.

5. TpeboBaHus noTpebutens, yCTaHOB/EHHbIE NMYHKTOM 2 HACTOSILLEN CTaTbW, HE MOAJEXKaAT YA0BNETBOPEHMIO,
€C/IN NpoAaBeLl, AOKaXKeT, YTO HapyLUeHWEe CPOKOB Mepeaaum notTpebuTento npenBapuTesibHO OMavyeHHOro ToBapa
NPOW30LLN0 BCAeACTBUE HENPEOAONMMOM CU/bI UK NO BUHE NoTpebutens.

CratbA 24. PacueTbl ¢ noTpebutenem B ciyyae npuobpereHMs UM ToBapa HeHaANeKallero Kayectsa

1. NMpu 3ameHe TOBapa HEHaAEMXKALLErO KayecTBa Ha TOBap 3TOM XKe MapKKM (3TUX e mogenu v (Mam) apTmryna)
nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW »Ke ToBap ApYyroi mapku (mogenw, apTukyna) B
cnyyae, ecnn LeHa ToBapa, MOSJENKaALLero 3aMeHe, HUMKe LieHbl ToBapa, NpefoCcTaB/NeHHOro B3aMeH, noTpebuTtensb
OO/IKEH OOMIAaTUTb PasHULYY B LEHax; B Cayyae, €CAM UeHa TOoBapa, MoAJiexallero 3ameHe, Bbllle LieHbl TOBapa,
npeaocTaB/NeHHOro B3aMeH, PasHMUA B LLeHaX BblMJayMBaeTca notpebutento. LleHa ToBapa, noaserkallero 3ameHe,
onpesensieTcA Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHWe noTpebutensa He yAOBNAETBOPEHO MNPOLABLIOM, LieHa
3aMeHAEeMOro ToBapa M LeHa nepesaBaemMoro B3amMeH ToBapa onpeaenatoTca Ha MOMEHT BbIHECEHUSA CYA0M peLleHus
0 3ameHe ToBapa.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHna notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUW NOKYMHOW LieHbl TOBapa B
pacyeT NPMHMMAETCA LUeHa TOBapa Ha MOMEHT NpeabsaB/ieHUs notTpebutenem TpeboBaHUA 06 yLEHKe MU, eC/IU OHO
006pOBO/IBHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUMS CYAOM PELIEHNA O COPAa3MEPHOM YMEHbLUEHMUM MOKYMHOM
LeHbl.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw BO3BpaTe TOBapa HeHaA/eXKallero Kayecrsa notpebutenb Bnpase TpeboBaTb BO3IMELLEHUSA Pa3HMULbI
MeXKay LeHON ToBapa, YCTaHOBJEHHOW AOrOBOPOM, U LEEHON COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A06pOBONBHOIO
YOOBNETBOPEHUA TaKoro TpeboBaHUA WKW, ecnn TpeboBaHWe [A06POBOIBHO He YAOBAETBOPEHO, HAa MOMEHT
BbIHECEHWA CYA0M peLleHunA.

(n. 4 BBepeH ®enepanbHbim 3aKoHOM 0T 17.12.1999 N 212-903, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHaj/exKallero Kayectsa, NPOAAHHOro B KpeauT, noTpebuTento Bo3BpaliaeTca
ynnayeHHan 3a TOBap AEHeXHasa Cymma B pa3mepe MoralieHHOro Ko AHI0 BO3BpaTa yKasaHHOro ToBapa KpeawTa, a
TaKXe BO3MeLlLaeTcA naarta 3a NpeaocTaBAeHne KpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CratbA 25. MpaBo noTpebutena Ha o6MmeH ToBapa HagJ/ieXKallero Kayecrsa

1. NoTpebutens BnpaBe 0bMeHATb HEMNPOAOBOJIbCTBEHHbIA TOBAap HaAJ/le)Kallero KayectBa Ha aHa/IoTMYHbIN
TOBap y NpoAaBLa, Yy KOTOpPOro 3ToT ToBap Oblil npuobpeTeH, ecin yKasaHHbIM ToBap He nogowen no ¢opme,
rabaputam, pacoHy, pacLBeTKe, pasmepy UM KOMNAeKTaunu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb Mmeer NpaBo Ha OOMeEH HEenpoAOBO/LCTBEHHOrO TOBapa HaA/eXKallero KayecTBa B TeyeHue
YyeTblpHaALATN AHEN, He cuMTas AHA ero NoKynKu.

O6MmeH HenpoaoBObCTBEHHOTO TOBAapa HaA/1eXKallero KayectTsa NpoBOAMTCS, €C/IN YKa3aHHbIN ToBap He 6bin B
ynotpebneHnun, coxpaHeHbl ero TOBapHbIN BMUA, NOTPEOUTENbCKME CBOMCTBA, NA0MObI, pabpuyHbIe APAbIKK, a TaKKe
MMeeTCcA TOBApPHbIA YEK MM KAacCOBbIM YeK MO0 WMHOM MOoATBEPXKAAOWMIA ONMaTy YKasaHHOro ToBapa AOKYMEHT.
OTcyTcTBME Yy NOTPebUTeNna TOBApHOrO YeKa WAM KacCoBOro 4Yeka MB6O MHOro noATBep:KAatolero onnaty ToBapa
OOKYMEHTa He /INLLIAeT ero BO3MOXHOCTM CCbI1aTbCA Ha CBMAETE/IbCKME NOKa3aHus.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

MepeyeHb TOBApPOB, He MoA/eXKalMx 0OOMeHy NO OCHOBAHWMAM, YKa3aHHbIM B HAaCTOALLEN CTaTbe, YTBEPXKAAETCA
MpasuTtenbctBom Poccuiickoin ®epepaumm.

2. B cnyyae, ecnv aHanorMYHbIM ToBap OTCYTCTBYET B NPoAarke Ha AeHb obpalyeHuna noTpebutens K npogasuy,
notpebuTtenb BNpaBe 0TKasaTbCA OT UCMOJHEHWA AOroBOpa Kynan-npoAakm u notpebosaTtb BO3BpaTa yniadyeHHoM 3a
YKa3aHHbIN TOBap AEHE)KHOM cymmbl. TpeboBaHWe noTpebuTens o BO3BpaTe YMJAa4YeHHOM 3a YKasaHHbI ToBap
OEHEXHOW CyMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHUE TPex AHEel co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunio notpebutens c npogasLom O0OMeH ToBapa MOMKET ObiTb MPeayCMOTPEH MpU MOCTYNAEeHUM
aHa/sorM4yHoro ToBapa B npogaky. MNpoaasel, 06a3aH He3amMea/MTeNbHO COOBWMTL NoTpebuTento o NocTynaeHun
aHa/NIorMYHOro TOBapa B NPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtbAa 26. YTpaTtuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBop PO3HUYHOMN KyNAW-NPOAAXKM MOMKET ObITb 3aKNHOYEH HAa OCHOBAHMM O3HAKOMJ/IEHMA MOTPebuTens c
npeanoXeHHbIM NPOAABLOM OMNWCAaHMEM TOBapa NOCPEACTBOM KATa/oros, MPOCMNeKTos, OyKAeToB, $pOTOCHMMKOB,
cpeacTs cBA3U (TeNEBM3MOHHOM, NOYTOBOW, PAAMOCBA3SU U APYIMX) MAWM MHBIMM MCKAIOYAKOWMMU BO3MOXKHOCTb
HenocpeacTBEHHOrO O3HAaKOMJIEHUs MOTpebuTens ¢ ToBapom AMb60 06pasLoM ToBapa MNPU 3aKAHOYEHUM TaKOro
A0rosopa (AnCTaHUMOHHbIN cnocob npoaaxu ToBapa) cnocobamu.

(8 pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuoOM [0 3aKAOYEHMA [O0roBopa AOJKHA ObiTb MpeaocTaBseHa notpebutento nHbopmaums ob
OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBAX ToBapa, 06 agpece (MecTe HaxoXA4eHuA) NpodasLa, O MecTe U3roTOB/IEHUSA
TOBapa, 0 NO/HOM PUPMEHHOM HaMMeHOBaHWUM (HaMMeHOBaHMM) NpoaaBUa (M3roToBUTENA), O LEHE U 06 ycoBUAX
npuobpeTeHUs ToBapa, O €ro AOCTaBKE, CPOKE C/yKObl, CPOKe rogHOCTM M rapaHTUIAHOM CPOKe, O MopsaKe onnaThl
TOBapa, a TaKXKe O CPOKeE, B TEUYEHME KOTOPOro AeNCTByeT NpeasiorKeHNe 0 3aK/II04YEeHUN 40roBopa.

3. MNoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0J/KHA ObITb B MMCbMeEHHOM dopme npesoctaBieHa MHGopmauus
0 ToBape, NpeAycMoTpeHHaa cTatbelt 10 HacTosAlero 3akoHa, a TaKXe NpesyCMOTPEHHasa NMyHKTOmM 4 HacToAweWn
CTaTbu MHOOPMaLMA O NOPALKE U CPOKAxX BO3BPaTa TOBapa.

4. NoTpebutenb BNpaBe 0TKa3aTbCA OT TOBapa B Nt0b60e BpemA A0 ero nepenayu, a noc/ae nepesaym togapa - B
TeyeHne ceMn gHeN.

B cnyyae, ecnm uHbopmaums o nopsagKe M CPOKax BO3BpaTa ToBapa HaglerKalero KadvectBa He 6bina
npeaocTasaeHa B NUCbMeHHOW GOpMe B MOMEHT AOCTAaBKM TOBapa, NOTpebuTesnb BnpaBe OTKA3aTbCs OT TOBapa B
TeYeHMe TPex MecaALEeB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT TOBapa Hag/eXKalero KayecTBa BO3MOXEH B CAyvyae, €CM COXPAHEHbl €ro TOBapHbIA BUA,
noTpebuTeNnbCcKMe CBOWMCTBA, a TaKKe AOKYMEHT, MOATBEP:KAAWMMN GaKT M YCIOBUA MOKYMNKU yKasaHHOro ToBapa.
OTcyTcTBME Y NOTpPebuTens AOKYMEHTa, noaTtBep:kaatolwiero ¢akT M ycnoBMsA MOKYMNKM TOBapa, He AMWIAET ero
BO3MOXHOCTM CCbIN1ATbCA Ha ApYyrue A0oKasaTeIbCTBa NPMobpeTeHns ToBapa y 4aHHOro npoaasua.

MoTpebutenb He BNpaBe OTKa3aTbCA OT TOBapa Hag/eXallero KayecTBa, WMEILWEro WHAMBMAYASbHO-
onpeaeneHHble CBOMCTBA, €CIM YKa3aHHbIM TOBap MOKET ObiTb MCNOAb30BaH UCKAKOYMTENIbHO NPUMOBpPETAOLMUM €ro
nortpebutenem.
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Mpn oTKase noTpebutena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXHYH CYyMMY, YNaayeHHYH
notpebutenem No AOroBopy, 3a UCKAOYEHMEM PACXO[0B NPOAABLA HA AOCTaBKYy OT NoTpebuTtensa BO3BpaLLEHHOMO
TOBapa, He NO34Hee YeM Yepes AeCATb AHEN CO AHA NpeabABAeHMA NoTpebuTenem cooTBeTCTBYOLWErO TpeboBaHuA.

5. MNocneactsma Npoga)kM TOBapa HEHAL/EXaLLero KavyectBa AMCTAHLMOHHBIM CNOCOBOM MpPoJaXKM ToBapa
YCTAaHOBAEHbI NONOXKEHUAMM, NPEAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToAwero 3aKoHa.

Cratba 26.2. Mpasuna NnpoaaXKu otaenbHbIX BUAOB TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)
MpaBuna Npoaaxkun oTAeNbHbIX BUA0B TOBAPOB yCTaHaBAMBatoTcA MpaBuTenbctBom Poccuiickoin Pepepaumm.

lnasa lll. SALLLUTA NPAB MOTPEBUTENEN NPU BbINO/IHEHUWN PABOT (OKA3AHUW YCNIYT)

CrtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. UcnonHutenb o06s3aH OCYLWECTBUTb BbINOAHEHUE PaboTbl (OKasaHWe YCAyrM) B CPOK, YCTAHOB/IEHHbIN
npaBuMNamu BbINOJHEHMA OTAENbHbIX BUAOB pPaboT (OKasaHUA OTAEeNbHbIX BWUAOB YCAYr) WMAUM [JOrOBOPOM O
BbINO/IHEHUW paboT (oKasaHuM ycayr). B gorosope o BbINoAHEHUM paboT (OKa3aHUKM YCAYr) MOXKET npeaycmaTpuBaTbea
CPOK BbINOAHEHUA paboTbl (OKa3aHWA YCAyru), ecam yKasaHHbIMU MpPaBUAaMU OH He NpeayCMOTPEH, a TaKXe CPOoK
MeHbLUIeN NPOA0MKUTENbHOCTH, YEM CPOK, YCTAHOB/IEHHbI YKa3aHHbIMKW NpaBUaamMu.

2. Cpok BbINoSHEHWA PabOoTbl (OKa3aHUA YCyrM) MOXKET onpenenaTbcsa AaTton (Nepruoaom), K KOTOpoi AOMKHO
6bITb 3aKOHYEHO BbINOAHEHWE pPaboTbl (OKasaHue ycayrn) uam (u) AaTtoit (MeprMoAom), K KOTOPOK MCNOAHUTENb
[OMKEH MPUCTYNUTD K BbIMNOJIHEHMIO PaboTbl (OKa3aHMIO ycayrn).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydyae, ecnu BbiNnosHeHMe paboTbl (OKasaHWe YCAyrn) OCYLLEeCTBAAeTca Mo YacTaAM  (JocTaBKa
NepuoamMYecKon neyatun, TexHmyeckoe obCny»KMBaHME) B TeUeHUe CPOoKa AeWCTBUA AOroBopa O BbIMOJHEHUU paboT
(oKkazaHuKM ycayr), AO/MKHbI NpeaycMaTpmMBaTbCA COOTBETCTBYIOLIME CPOKW (Nepuogbl) BbIMONHEHUA Takux pabot
(okasaHwus ycnyr).

Mo cornalweHnio CTOPOH B AOrOBOPE MOTYT BbITb NPEAYCMOTPEHbI TaKXKe CPOKM 3aBEPLLEHUA OTAE/bHbIX 3Tanos
paboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH ®egepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CratbA 28. MocneAcTBUA HapyLLUEHUA UCNOIHUTENEM CPOKOB BbiNONAHEHUA PaboT (oKasaHusa ycayr)

1. EcAv ucnonHMTeNb Hapywua CPOKU BbINOAHEHMA PaboTbl (OKasaHMA yCAyrM) - CPOKM Hadvana u (mawm)
OKOHYaHUSA BbINONHEHUA PaboTbl (OKa3aHUA ycayrn) u (MamM) NPpoMeRyTOUHbIE CPOKM BbINOJIHEHUA PaboTbl (OKa3aHusA
YCNYrn) Uan BO BPeEMSs BbINOAHEHUA paboTbl (OKa3aHMA ycayru) cTano o4eBMAHbIM, YTO OHa He ByAeT BbINOJHEHA B
CPOK, NOTpebuTesb No ceoemy Bbibopy BRpase:

(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-$3)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4YuTb BbINOJIHEHWE PaboTbl (OKasaHWe yc/iyrM) TPeTbMM /iMUamM 33 PasyMHYl0 LEeHYy UMW BbINONHUTL ee
CBOVMMMU CUIaMM U NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PAaCX0OA0B;

noTpeboBaTb yMeHbLLEHMA LieHbl 3a BbiNO/IHEHWE pPaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPA O BbIMNOJAHEHWUM PaboTbl (OKasaHUu ycayrm).

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe MNoTpeboBaTb TAKMKE MOJHOTO BO3MELLEHMA YObITKOB, MPUYMHEHHLIX €My B CBA3U C
HapyLleHMeM CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOB/EHHbIE ANS
YO0BNETBOPEHMA COOTBETCTBYOLNX TpeboBaHUM noTpebutens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTesem HoBble CPOKM BbINONHEHUA PaboTbl (OKa3aHWA YCAyru) YKasblBalOTCA B 4OrOBOpPE
0 BbINOAHEHUM paboTbl (OKaszaHUM ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae nNpocpoyKM HOBbIX CPOKOB MOTPeOUTENnb BNpaBe MNpPesbABUTb MCMOJHUTEND WHble TpeboBaHUs,
YCTaHOB/IEHHbIe MYHKTOM 1 HacToALeNn cTaTbu.

3. LleHa BbINO/NHEHHOM paboTbl (OKa3aHHOM yCyrK), BO3BpaLLaemas NoTpebuTento Npm oTkase oT UCMOJHEHUA
O0roBopa 0 BbINOJAHEHUW PAaboTbl (OKa3aHUM yCAyrK), a TaKKe yYMTbiBAaeMas NPU YMEHbLUEHUWN LEeHbl BbINOJHEHHOM
paboTbl (OKa3aHHOM yCAyrn), oNpeaensieTcs B COOTBETCTBUM C MYHKTamMu 3, 4 n 5 ctaTbu 24 HacToALero 3aKoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. MNMpun 0TKase OT MCMOJSIHEHUA AOrOBOPa O BbIMNOJAHEHMW PaboOTbl (OKa3aHUM yCayrn) UCNONHUTENb He Brpase

TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B NPOLECCe BbIMOAHEHUA PaboTbl (OKa3aHUs ycayrun), a Takxe
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nnathl 3a BbIMNOJAHEHHYO paboTy (OKasaHHy YCAyry), 3a WCKAOYEHMeM Caydaa, ecan notpebutenb MNpuHAN
BbINO/IHEHHYO PaboTy (OKasaHHyo ycayry).
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Ab63aL, ckntoYdeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B ciyyae HapylleHMs YCTaHOB/IEHHbIX CPOKOB BbIMNOJHEHWA PaboTbl (OKa3aHWA YCAyrn) MAM Ha3HaYeHHbIX
notpebutenem Ha OCHOBAHWM MyHKTa 1 HACTOSALLEN CTaTbW HOBbIX CPOKOB UCMOIHUTENb YN1auMBaeT NoTpebuTento 3a
Kaxkablit aeHb (4ac, ecnm cpok onpeaenieH B Yacax) MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe Tpex NPOLEHTOB LEeHbI
BbINOJIHEHUA PaboTbl (OKasaHMA ycayrn), a ecan LeHa BbINOJIHEHUs paboTbl (OKasaHWA ycayrM) AOroBOPOM O
BbINOJIHEHUN PAbOT (OKasaHWW ycayr) He onpeaeneHa - obuwiei LeHbl 3aka3a. [loroBopom O BbIMOJIHEHMM PaboT
(oKasaHuM ycayr) mexapy noTpebutenem WM WUCNOSHUTENEeM MOMeT ObiTb yCTaHOB/JEH 6o0siee BbICOKMI pasmep
HeycToMKM (neHun).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHa) 3a HapyweHWe CPOKOB Hayasa BbiNoAHEeHMA paboTbl (OKasaHusa ycnyru), ee 3Tana
B3bICKMBAETCA 33 KarKAblii AeHb (4ac, ecnn CpoK onpefesneH B Yacax) MPOCPOYKM BMIOTb A0 Hayana BbIMOJAHEHUS
paboTbl (OKasaHWA ycayru), ee atana UM NpeabaBaeHUA NoTpebutenem TpeboBaHUI, NPELYCMOTPEHHbIX MyHKTOM 1
HacToALLen cTaTbM.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHMA BbINOAHEHWs paboTbl (OKasaHuA ycayru), ee 3Tana
B3bICKMBAETCA 3@ KaKAbll AeHb (4ac, ecin CpoK onpeaeneH B 4acax) MPOCPOYKM BMNAOTb 4O OKOHYAHUSA BbIMOJHEHMA
paboTbl (OKasaHMA ycayru), ee aTana uau npeabasaeHnn notpebutenem TpeboBaHMi, NPeayCMOTPEHHbIX MyHKTOM 1
HacTOoALLEN CTaTbu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOIM noTpebutesnem HEeyCcTOWKU (NeHW) He MOMKeT npeBbiwaTb LUeHy OTAe/bHOro BuAa
BbINOJIHEHUA paboTbl (OKasaHMA ycayrn) Uam obLuLyio LeHy 3aKasa, eciu LeHa BbiNoJHEeHUA OTAe/IbHOTO BMAa paboTsl
(oka3aHus ycnyru) He onpeaeneHa AOrOBOPOM O BbINOJIHEHUN PaboTbl (OKa3aHUK ycayrun).

Pasmep HeycTolKM (NeHU) onpeaensietcs, UCXoAa U3 LeHbl BbIMOJHEHUA paboTbl (OKasaHWa ycayru), a ecau
yKasaHHaa LeHa He onpegesieHa, uMcxoga M3 obllei LeHbl 3aKasa, CylwecTBOBaBlUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpedbuTens [AoKHO Oblio ObiTb  YAOBNETBOPEHO WCMNONMHUTENEM B AeHb A00pOBOJIbHONO
yA0BNETBOPEHMA TaKoro TpeboBaHUA MAN B AeHb BblHECEHUA CyAebHOro peleHus, ecim TpeboBaHue notpebuTens
[06p0BOLHO YA0BAETBOPEHO He 6bis10.

6. TpeboBaHMA NoTpebuTens, ycTaHOBAEHHbIE NMYHKTOM 1 HacToAwel CTaTbW, He MoANEeXKaT YAOBNETBOPEHMIO,
€C/IN UCMOJTHUTE/Ib AOKAXKET, YTO HapyLIEHME CPOKOB BbINOAHEHMS PaboTbl (OKa3aHUA yCayrn) NponsoLwio Bcaeactemne
HenpeogoAMMON CUbl AW NO BMHE NOTpebuTens.

CtaTtba 29. NpaBa noTpebutens npu o6HapyXeHUN HeJ0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)

1. NoTpebuTens Npu ob6HapYREHUN HEAOCTAaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOW yc/yrM) BNpase No CBOEMY
BbIbOpY NoTpeboBaTh:

6e3B03ME34HOr0 YCTPAHEHUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME3HOIO M3rOTOB/IEHUA APYrOi BELLM U3 O4HOPOAHOIO MaTepuasa TaKoro Ke KauecTBa Uin NOBTOPHOTO
BbINO/IHEHUA PaboTbl. Npu 3ToM NoTpebuTens 06A3aH BO3BPaATUTb PaHee NepenaHHY0 eMy UCMOTHUTEIEM BeLlb;

BO3MELLLEHMA MOHECEHHbIX MM PacXodo0B MO YCTPAHEHUIO HeAOCTAaTKOB BbIMNOJNHEHHOW PaboTbl (OKa3aHHOWM
YC/IyT1) CBOMMW CUNAMU WU TPETBUMU IULLAMUA.

YposneTBopeHne TpeboBaHM notpebutena o 6e3Bo3me3gHOM YCTPAHEHUMU HepocTaTKoB, 06 W3roToBAEHUM
OPYroh Bewu MAM O MNOBTOPHOM BbIMNOJAHEHUU pPaboTbl (OKasaHWUM ycayru) He oOCBOGOXKAOAET MCMOAHUTENA OT
OTBETCTBEHHOCTM B pOpPME HEeYCTOMKM 3a HapyLUEeHWE CPOKA OKOHYAHWA BbINOJHEHUS paboTbl (OKa3aHUA ycayru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BrMpaBe OTKA3aTbCA OT WCMNOJIHEHWA OOrOBOPA O BbIMNOJNHEHMM PaboTbl (OKasaHWW ycayru) u
notpeboBaTb MONHOIO BO3MELLEHWUA YObLITKOB, €CIN B YCTAHOB/EHHbIM YKa3aHHbIM [0rOoBOPOM CPOK HEAO0CTaTKM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) He yCTpaHeHbl UCNoHUTeneMm. MoTpebuTenb TakKe BNpaBe 0TKa3aTbCsA OT
MCMNOJIHEHWNA A0roBOPa O BbINOJHEHUM PabOTbl (OKAa3aHWUM YCAYTU), €CN UM OBHaPYKEHbI CYLLECTBEHHbIE HEAOCTATKK
BbINOJIHEHHOW PaboTbl (OKA3aHHOM yCAyrn) UK UHbIE CYLLECTBEHHbIE OTCTYMN/IEHUS OT YCIOBUI A0rOBOpa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb, BnpaBe MNOTPebOBaTb TAKMKE MOJHOIO BO3MELLEHUSA YObITKOB, MPUUYMHEHHbBIX €My B CBA3U C
HefoCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOW ycayrun). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBJ/IEHHble ANA
YO0BNETBOPEHNA COOTBETCTBYHOLMX TPeboBaHNIN NoTpebutens.

2. LleHa BbINO/IHEHHOM paboTbl (OKa3aHHOM ycyru), Bo3Bpallaemas NoTpedbuTento Npu oTKase OT UCMONHEHUA
O0roBopa o BbINOAHEHUW PaboTbl (OKa3aHMM YCAYrK), a TaKKe YY4UTbIBAEMAA NPU YMEHbLUEHMM LieHbl BbINOJHEHHOM
paboTbl (OKa3aHHOM yCAyrK), oNnpeaensieTcs B COOTBETCTBUM C NYHKTaMK 3, 4 n 5 ctaTbu 24 HacToALlero 3aKoHa.
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHusA, cBA3aHHble C HeAOCTaTKaMM BbINOAHEHHOM paboTbl (OKasaHHOM ycayrun), moryT 6bITb
npeabaABAeHbl NPU NPUHATUM BbIMOJHEHHOW PaboTbl (OKa3aHHOM yCayrv) Uan B Xo4e BbiNosiHeHUs paboTbl (OKasaHua
ycnyru) nmbo, ecnn HeBO3MOXKHO OBHaPYKWUTb HELOCTATKM NPU NPUHATUM BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru),
B TE@YEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTenb BNpase NpeabABAATL TPeboBaHMA, CBA3aHHbIE C HeA0CTaTKaMU BbINOJHEHHOM PaboTbl (OKa3aHHOM
YCNYT1), €C/IM OHM OBHApPYKeHbl B TEYEHWME TapaHTUIAHOIO CPOKa, a NPU ero OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax
OBYX NIeT CO AHA NPUHATUA BbINOJIHEHHOM pPaboTbl (OKAa3aHHOW YC/yrM) UM NATU NeT B OTHOWEHUM HEeLOCTaTKOB B
CTPOEHUU N MHOM HEeABUKMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHuTenb OTBEYaET 33 HeA0CTaTKM paboTbl (Ycayrun), Ha KOTOPYHO He YCTaHOBAEH FAaPaHTUMAHBIN CPOK, e/
noTpebuTenb AOKAXKET, YTO OHW BO3HUKAM A0 €€ NPUHATUSA UM UAKN MO NPUYMHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

B oTHOoweHUU paboTbl (ycnyru), Ha KOTOPYt YCTAHOB/IEH FAPAHTUIAHbLIA CPOK, WCMONAHUTENb OTBEYAET 3a ee
HeAOCTaTKN, eC/IN He LOKAXKET, YTO OHW BO3HMKAM MOC/ae MPUHATMA paboTbl (ycnyrn) noTpebutenem BcneacTeue
HapyLeHWsa UM MPaBUA UCNOb30BaHUA pe3yabTata paboTbl (ycnyru), AeNCTBUIA TPETbUX NIUL, AU HENPEOAOIMMON
CUNbl.

(n. 4 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM rapaHTUMHbINA CPOK COCTaBAAET MeHee ABYX NeT (NATK neT Ha
HeABMXMMOE MMYLLECTBO) U HeLOCTATKM paboTbl (yciyrv) obHapyKeHbl NoTpebuTenem no UCTeYEeHUN rapaHTURHOIO
CpOKa, HO B npegenax AByX /feT (NATUM NeT Ha HeABMMXMMOE WMMYLLEecTBo), noTpebutenb BrnpaBe MNpeabsBUTb
TpeboBaHUA, NpeayCMOTPeHHbIe NMYHKTOM 1 HacToslel CTaTbM, €CAU AOKAMKET, YTO TaKMe HeAOoCTaTKU BO3HWUKAWN A0
NPUHATUA UM pe3ysibTaTta PaboTbl (YCyr) Uam No NpUYNMHaAM, BOSHUKLIMM 4,0 3TOTO MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HeZOCTAaTKOB paboTbl (ycnyrn) noTpebuTenb BnpaBe npeabaBUTb
ncnonHuTento TpebosaHme o 6e3B03Me34HOM YCTPaHEHUW He40CTAaTKOB, €C/IM JOKAMKET, YTO HEAOCTaTKU BO3HUKAN 40
NPUHATUA UM pe3yabTaTa paboTbl (YCayrn) am no NpuUYMHam, BO3HUKLLMM A0 3TOr0 MOMeHTa. 3T TpeboBaHWe MOXKeT
6bITb NPeAbABNAEHO, €CAU TaKMe HeAOoCTaTKM ObHapy)KeHbl Mo MUCTeyeHun AByX NeT (NATM NeT B OTHOLLUEHUMU
HeABMXMMOIrO MMYLLECTBa) CO AHA MPUHATUA pesynbTata paboTbl (ycayru), Ho B npeaenax YCTaHOBJEHHOrO Ha
pesynbTaT paboTbl (ycayrn) cpoka cny:Kbbl UM B TEYEHME AECATU NIeT CO AHA NPUHATUA pesynbTaTa paboTbl (ycnyru)
notpebutenem, ecam cpoK cay»bbl He ycTaHOBAEH. Ecin faHHOe TpeboBaHMe He yA0BAETBOPEHO B TeUeHUe ABaALATH
OHel co AOHA ero npeabsABieHMA noTpebutenem uaM obOHapyKeHHbI HeAOCTaTOK ABAAETCA HeyCTPaHMMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLIEHMA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXodoB NO YCTPAHEHWUIO HeAOCTATKOB BbIMNOJHEHHOW pPaboTbl (OKa3aHHOWM
YCNYyr1) CBOMMM CUAAMU WU TPETBUMM ULLAMU;

OTKa3a OT UCMOJIHEHWA A0r0BOPa O BbINOJIHEHUMN PabOTbl (OKa3aHUM YCAYrv) M BO3MELLLEHUA YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpOKM yCcTpaHeHUA HeAOCTATKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycayru)

HepocTtaTkn paboTbl (yciyr) AONXKHbI ObiTb yCTPaHeHbl WCMONHUTENIEM B Pa3yMHbI CPOK, Ha3HayeHHbIN
notpebutenem.
(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CpPoK yCTpaHEeHMA HeAOCTaTKOB TOBapa YKasbliBaeTcA B AOrOBOPE MM B MHOM
NoANMCbIBAEMOM CTOPOHAMM AOKYMeHTe NMb0 B 3aABNEHUM, HANPABAEHHOM NOTPebUTENEM UCMIONHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHMe NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YCTPAHEHMA HEAOCTAaTKOB BbINOJIHEHHON PaboTbl
(oKasaHHOI ycnyrn) CNONHUTENb yNaauyMBaeT NOTPEOUTENIO 33 KaXKabl AeHb NPOCPOYKM HEYCTOMKY (NeHto), pasmep
N NOPAAOK UCUUCNEHNA KOTOPOWN ONPEeAENAIOTCA B COOTBETCTBMM C NYHKTOM 5 CTaTbM 28 HacTosALWwero 3akoHa.

B cnyyae HapyweHMA yKasaHHbIX CPOKOB MOTpebuTeNb BNpaBe NpeabaBUTb UCMONHUTENIO UHble TpeboBaHMA,
npeaycMoTpeHHble NyHKTaMn 1 1 4 cTaTbu 29 HacToAwero 3akoHa.

Cratba 31. CpOKM y4,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHusa noTpebutena o6 yMeHblUEHUM LeHbl 3a BbIMNOJIHEHHYIO PaboTy (OKasaHHyK ycayry), o
BO3MELLLEHMMN PACXOA0B MO YCTPAHEHMIO HEA0CTAaTKOB BbINO/HEHHOM PaboTbl (OKa3aHHOW YCAYrM) CBOMMM CUAAMU UAU
TPETbMMM NNLLAMM, a TaKKe O BO3BpaTe ynaadeHHOM 3a paboTy (ycayry) AeHeXKHOMW CyMMbl M BO3MELLEHMU YObITKOB,
NPUYMHEHHbBIX B CBA3M C OTKa30M OT UCMOJIHEHMA AOrOBOPA, NPeAyCMOTPEHHbIe NYHKTOM 1 ctaTbu 28 1 nyHKTammn 1 n
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4 ctatbM 29 HactoAwero 3aKoHa, NoAfexaT YAO0BAETBOPEHUID B AECATUAHEBHbIA CPOK CO AHA NpeabABAeHuUA
cooTBeTcTBYlOWEero TpebosaHums.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHMA noTpebutena o 6e3B03Me3nHOM M3rOTOBAEHUW APYFrOMA BewMm M3 O4HOPOAHOro Matepuana
TAKOro Ke KayecTBa M/IM O NOBTOPHOM BbINOJIHEHMM PaboTbl (OKa3aHMM yCayrn) NOANEeXKaT ya0BNETBOPEHUIO B CPOK,
YCTaHOB/IEHHbIV 419 CPOYHOrO BbINOJIHEHMA PaboTbl (OKa3aHWA ycayrun), a B cyd4ae, ecim 3TOT CPOK He YCTaHOB/EH, B
CPOK, NPeayCMOTPEHHbI A0OroBOPOM O BbINO/NHEHMM pPaboTbl (OKaszaHUM yCayru), KOTOpbIM 6bln HeHaanealle
NCNO/IHEH.

3. 3a HapyleHue npeayCMOTPEHHbIX HaCTOsLWEeN cTaTbeil CPOKOB YAOBAETBOPEHUA OTAe/bHbiX TpeboBaHMi
notpebuTens UCNONHUTENb ynaavyMBaeT NOTPeOUTENtO 33 KarKAbIM AeHb MPOCPOYKM HEyCTOMKY (NeHto), pasmep u
NopALOK UCUNCIEHUS KOTOPOM ONPeaenatoTCA B COOTBETCTBUM C MYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cniyyae HapylleHWs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosAwLel cTaTbu, NOTpebuTenb BNpase NpeabaBuTb
NCNOZIHUTENIO UHble TPeBOBaHUSA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 U nyHKTamu 1 1 4 ctatbM 29 HacToAWwero
3aKoHa.

CraTtba 32. MpaBo noTpebutena Ha OTKa3 OT UCNOSHEHUA A0roBOpPa O BbINOJHEHUU paboT (oKazaHuK ycnyr)

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe OTKa3aTbCA OT UCMOJHEHUS LOroBopa O BbIMOJAHEHUM paboT (oKasaHuu ycnyr) B noboe
BpemMA Mpu yCAOBUKM ONAATbl MUCMONHUTENO GAKTUYECKM MOHECEHHbIX MM PacXodoB, CBA3aHHbIX C WCMOJIHEHUEM
06A3aTeNIbCTB N0 4aHHOMY AOTOBOPY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHMe ycnyrun), NpeaycMOTPEHHON [AOroBOPOM O BbINOJIHEHUM pPabOTbI
(okasaHuMK ycnyru), MmoskeT 6bITb COCTaBNEHA TBEPAAs UAN NPUBAN3UTENbHAS CMETa.

CocTaB/ieHMe TaKol CMeTbl MO TpeboBaHUIO NOTPEbUTENs TN UCNIONHUTENS 0bA3aTENbHO.

2. UcnonHutens He Bnpase TpeboBaTb yBe/MYEHUA TBEPAOM CMETbI, a NoTpebuTenb - ee yMeHbLUeHUs, B TOM
yuc/e B Cay4ae, Korga B MOMEHT 3aK/II0UYEHUA JOTrOBOPA UCK/I0YANACh BO3MOXKHOCTb NMPEAYCMOTPETL MOJHbIA 06bem
noA/eXalinx BbiNoJHEHUIO PaboT (OKa3aHWUIo yCayr) Uan HeobXoANMMbIX 411 STOro Pacxo40B.

McnonHutens umeeT npaso TpeboBaTb yBenMYEHUA TBEPAOW CMeTbl MPU  CYLW,EeCTBEHHOM BO3pacTaHUM
CTOMMOCTU MaTepuanos U 0bopyaoBaHMA, NPeaOCTaBAAEMbIX UCNONHUTENEM, @ TaKKe OKA3blBAEMbIX eMY TPETbUMMU
NIMLAMK  YyCAyr, KOTOpoe Henb3Aa Oblo NpesycMOTpeTb Npu 3akalodeHuMu gorosopa. [pu oTKase notpebutens
BbINOJIHUTL 3TO TPeboBaHWE UCMONHMTENb BNPABE PacTOPrHYTb AOroBOp B cyaAebHOM nopsaKe.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ec/iv BO3HUKNA HEOBXOAMMOCTb BbIMONHEHNA AOMNONHUTENbHbIX PAbOT (OKa3aHWA AONOAHUTENbHBIX YCAYT) U
Mo 3TON MPWYMHE CYLLECTBEHHOIO NPEBbLIWEHUA NPUBANIUTENBHON CMETbI, UCMOAHUTENb 06A3aH CBOEBPEMEHHO
npeaynpeauTs 06 aTom noTpebutens. Ecam notpebutens He Aan cornacue Ha npesbileHne NPUBIN3UTENbHON CMETI,
OH BNpaBe OTKA3aTbCA OT UCMOJIHEHWA A0roBopa. B aTom cnyyae ucnonHuTeno moxet TpeboBaTb OT noTpebutens
yNAaTbl LEeHbl 32 BbINOJHEHHYIO PaboTy (OKasaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He nNpeaynpeavBlIMi  MOTpebuTens o HeobXoAUMOCTM  NpeBbIWeHMUs
nNpnbAU3UTENBHOM CMETbI, 06A3aH MCMOMHUTL AOrOBOP, COXPaHAA MpPaBO Ha onaaty paboTbl (ycnyru) B npeaenax
nNpnbAU3UTENBHOI CMETDI.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana uCNonHUTenA

1. UcnonHutenb 06s3aH BbINOAHUTL PaboTy, onpeaeneHHyo AOrOBOPOM O BbINOJIHEHUKM PaboTbl, U3 CBOEro
MaTepuana u CBOMMM CPeLCTBaMM, C/IU MHOE He NPEeAYCMOTPEHO A0FOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens, NnpenocTaBuBLIMA MaTepUan Aaa BbINOAHEHWUA PaboTbl, OTBEYAET 33 €ro HEHaAeKaLlee KauecTBO
no npasuiam 06 OTBETCTBEHHOCTM NPOAaBLL/a 33 TOBapbl HEHAA/EKALLErO KavecTBa.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan UcnofHUTeNs OniaavyMBaeTcs NoTpebuTenem Npu 3aKNOYEHMM YKa3aHHOroO A0roBopa MoOJIHOCTbIO
WAN B pasmepe, YKa3aHHOM B [LOFOBOPE O BbINOSIHEHUWN PaboTbl C YC/IOBMEM OKOHYATE/IbHOrO pacyeTa Npu Noay4YeHnn
notpebutenem BbINOJHEHHOM UCNOAHUTENEM PAabOTbI, ECAN MHON NOPAJOK PACcYeToB 33 MATepPMan UCNOJHUTENS He
npeaycMOTPEH CorialleHnem CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvasx, npesycMoTpeHHbIX AOTOBOPOM O BbINOJHEHMM PaboTbl, MaTePMan MOXKeT ObiTb NpPenocTaB/eH
UcnonHMTeNem noTpedbutento B Kpeaut. MNocneayowee U3MeHeHUE LeHbl NPeaoCTaBleHHOroO B KpeauT maTtepuana
MCNONHUTENs He BAeYeT 3a coboit nepepacyera.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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4. MaTepuan UCNONHUTENA U HEO6XOLI,VIMbIe AnAa BbIMNO/IHEHUA pa6OTbI TeEXHNYECKMne cpeacrtsa, MHCTPYMEHTLI U
npo4vyee AOCTAaBNAAKTCA K MeCTy BbINMO/IHEHUA pa60T ncnonHuTenem.

O NpUMeHeHUN MNONOMKEHUA cTaTbM 35 K OTHOLIEHMAM MO AOroBOPY, CBA3AHHOMY C OKasaHMem Yycayr no
XMMMYECKOMN YNCTKE U3aennin, cm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnu paboTa BbINOAHAETCA NONAHOCTBIO AWM YacTMYHO M3 MaTepuana (c Bellbio) NoTpebutens, UCNONHUTENb
OoTBEYaeT 3a COXPaHHOCTb 3TOro maTepuana (Belm) U NpaBUIbHOE ero UCnosib3oBaHue.

NcnonHuTens 06a3aH:

npeaynpeguTb notpebutens o HenpurogHocTM MAM HefobpPOKayYecTBEHHOCTM MepeAaHHoro notpebutenem
maTepuana (sewwm);

npeAcTaBuTb OTYET 06 U3pacxoaoBaHUM MaTepuana U BO3BPATUTb €ro OCTaTOK.

B cnyyae nosHOM WMAM YacTUYHOM yTpaTbl (NoBperkaeHUs) maTepuana (Bewwm), NPUHATOrO OT noTpebutens,
MCNONHUTENb 0053aH B TPEXAHEBHbIA CPOK 3aMeHUTb ero O4HOPOAHbIM MaTepuanom (Belblo) aHaMorMYyHoro
KayecTBa M MO »KeNaHWUIo NoTpebutens U3roTosuTb U3genne M3 o4HOPOLHOro MaTepuana (Belm) B pasyMHbI CPOK, a
npuv OTCYTCTBUM OAHOPOAHOIO MaTepwana (BeliM) aHaNOrMYHOro KayecTBa - BO3MECTUTb NOTPebutento ABYKpPaTHYIO
LLeHy yTpaYeHHOoro (noBpexKaeHHOro) matepumana (Bewm), a Tak:Ke pacxobl, MOHECEeHHble NoTpebuTenem.

2. LleHa yTpayeHHoOro (noBpexaeHHOro) matepuana (Bewu) onpeaenaeTtca, UCXoaa U3 LeHbl matepuana (sewm),
CyLLecTBOBaBWEN B TOM MeECTe, B KOTOpOM TpeboBaHMe noTpedbuTens [O/XKHO Oblio ObiTb YA0BNETBOPEHO
ncnosiHuUTeNem B AeHb A06pPOBOJILHOMO YAOBAETBOPEHUA TaKoro TpeboBaHWA MAM B AeHb BblHECEHWUs cyaebHoro
pelieHus, ecan TpebosaHue noTpebuTena 4o6poBOAbHO YA0BAETBOPEHO He bblfio.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNOAHUTENIO, ONPEeAENSAeTCs B 4OTOBOPE O BbIMOJAHEHUW PaboTbl Nan
B MHOM A0KYMeHTe (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOWEM ero 3aKao4eHme.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBOBOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYI0 WAM YacTU4YHYO yTpaTy (nospexkaeHue)
maTepuana (sewm), NPMHATOTO MM OT noTpebutensa, ecan noTpebutenb npeaynpexaeH UcnonaHutTenem ob ocobbix
CBOVCTBax maTepuana (BeLin), KOTopble MOTYT NoB/eYb 3a COBOM ero NONHYH MAK YacTUYHYIO yTpaTy (noBpexaeHue)
nMbo ecnn ykasaHHble CBOWCTBA maTepuana (Bewm) He moram 6biTb OBHapyXeHbl NPU Haafexkallei npuemke
NCNoNHMUTEeNEM 3TOro MaTepuana (sewm).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. 06s3aHHOCTb ucnonHutTena MHGopmupoBaTb NoTpebutena o6 ob6croaTenbCcTBaX, KOTOpble MOTyT
NOB/AMUATbL HA KAUeCTBO BbINOJIHAEMOI PaboTbl (OKasbiBaemoii ycnyru) uam nosnedb 3a coboii HEBO3MOXKHOCTb ee
3aBepLUeHus B CPOK
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb 06£A3aH cBoeBpeMeHHO MHGOPMMPOBATL MOTPebMTena O TOM, 4YTO cobalogeHUe YyKasaHWui
noTpebuTena n MHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTbL KAayecTBO BbINOJHAEMON paboTbl
(oka3biBaemolt ycayru) unum nosseyb 3a cob0ii HEBO3MOXKHOCTb €€ 3aBEPLUEHUSA B CPOK.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echn noTpebutenb, HeCMOTpA Ha CBoeBpemeHHOoe M 060CHOBaHHOE WHPOPMUPOBAHME WCMOJHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHUT HENPUTOLHbIA UM HeJ0BPOKAYECTBEHHbI MaTepuan, He U3MEHUT yKasaHuii o cnocobe
BbINOJIHEHUA pPaboTbl (OKa3aHMA ycayru) NMbo He yCTPaHUT UHbIX 0BCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb KayecTBo
BbINONHSAEMOMN pPaboTbl (OKasbiBaeMoW YCAyru), UCMNONHUTENb BMpPaBe OTKa3aTbCA OT WMCMNONIHEHWA [OOroBopa O
BbINO/HEHNM paboTbl (OKa3aHUKM ycnyru) u noTpeboBaTh NOJIHOTO BO3MELLEHUS YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTtba 37. NMopaaok u ¢opmbl onaaTbl BbiNoJHEHHOM paboTbl (OKa3aHHOI ycnyru)
(B pen. PepepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-$3)

MoTpebuTtenb 06s3aH ONAATUTb OKa3aHHbIE EMY YC/IYTM B NOPALKE U B CPOKU, KOTOPbIE YCTaHOBAEHbI OTOBOPOM
C UCMONHUTENEM.

(4acTb nepsasn B pea. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0b6A3aH ONAATUTb BbIMNOJIHEHHYIO UCMOJIHUTENEM B NOJIHOM 06beme paboTy nocsie ee NPUHATUS
notpebutenem. C cornacus notpebutensa pabota MoxKeT ObiTb OnayeHa UM NpPU 3aKAKYEHUN A0roBOPA B NOJIHOM
pasmepe UM NyTem BblAayuM aBaHca.

(8 pea. PepepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbINOSIHEHHbIX PaboT) NPOM3BOAUTCA MOCPEACTBOM HA/IMYHBLIX MAM HBE3HANNYHbIX
pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon depepavmm.
(4acTb TpeTba BBegeHa PenepanbHbiM 3aKoHOM 0T 27.07.2006 N 140-03)
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Mpu UCcNonb30BaHUM HaMYHOW GOPMbI PAcYETOB OMJaTa ToBapoB (paboT, ycayr) noTpebutenem npounssoamtca
B COOTBETCTBUM C yKasaHWeM npogasua (MCNOSHUTENs) NyTEM BHECEHWS HA/IMYHbIX AEHEXKHbIX CPeacTB NpoaasLy
(ncnonHuTento), NMb6o B KPeAUTHYIO OpraHu3aumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATE/IbHOCTb Mo
npuemy nnatexen ousmMdecknx nuul, nMbo 6aHKOBCKOMY MAaTEXKHOMY areHTy (cybareHTy), OcylLlecTBAstoemy
OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOZATENbCTBOM O 6aHKax M OaHKOBCKOM [eATeNbHOCTU, €CU WMHOe He
yCTaHOBNAEHO denepasbHbIMM 3aKOHAMU UAN UHBIMW HOPMATUBHbLIMKW NPABOBLIMUK akTamu Poccuitckoit Pepepauun.
Mpn aTom obs3aTenbCTBa NOTPedUTENA nepes NpoAaBLOM (McnonHUTenem) no onsaate ToBapoB (paboT, ycayr)
CYUTAIOTCA MCMONHEHHBIMWU B PasMepe BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTA BHECEHUA HANMYHBIX AEHEMXHbIX
CcpeacTs COOTBETCTBEHHO MPOAaBUy (UCMOMHUTEND), MO0 B KPEAWUTHYO OpraHu3auumio, Mb60 NAaTeXHOMY areHTy,
OCYLLECTBAAOWEMY AEATENbHOCTb MO NPUEMYy naaTexen Gusnyeckux auu, NM6o 6aHKOBCKOMY MIATEXKHOMY areHTy
(cybareHTy), ocCylLecTBAAOWEMY AEATENbHOCTb B COOTBETCTBMM C 33aKOHOAATE/IbCTBOM O 6GaHKax M 6HaHKOBCKOWM
OeATeNbHOCTH.
(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr
MocneacTemA HapyLWeHMA YCAOBUA A0roBOPOB 06 OKa3aHWM OTAE/IbHbIX BUAOB YCAYF, €CAWN TakMe J0roBopbl Mo
CBOEMY XapaKTepy He NognaaatoT nog AeNCcTBUE HAcTOALLEN F1aBbl, ONPesensatoTCA 3aKOHOM.

Cratba 39.1. Mpasuna oOKa3aHUA OTAE/NbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/NbHbIX BUAOB pabor
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHMA OTAENbHbIX BWMAOB pPaboT noTpebutenam
ycTaHasameatoTtca MpasutenbcTeom Poccuitickonn Pepepaunu.

nasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUMUTA MPAB NOTPEBUTENEN

CtaTtba 40. PepepanbHblii rocysapcTBeHHbIA HaA30p B 06/1acTH 3aLMTbI NpaB NoTpebutenei

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbli roCygapcTBEHHbIM Haa3op B o6aacTM 3awmThl NpaB notpebuTeneit ocywecTBaserca
YNOAHOMOYEHHbIM PeaepasbHbiM OPraHOM MCMOAHUTENbHOW BNAacTU (4anee - opraH rocyAapcTBEHHOro Haa3opa) B
nopsake, yctaHosneHHom lNpasutenbcteom Poccuiickon Peaepaumn.

2. ®epepanbHbI rocyAapCcTBEHHbIN Hag3op B 061acTy 3alLMTbl NPaB NoTpebuteneit BKAtoYaeT B cebs:

1) opraHuzauMio M npoBegeHWe NPOBEPOK COBAOAEHUA W3FOTOBUTENAMM (MCMOAHUTENAMW, MPOAABLAMM,
YNOAHOMOYEHHbIMA  OPraHM3auMAaAMM  UAM  YNOJSIHOMOYEHHbIMW  MHAMBUAYANbHbIMM  NPeAnpPUHUMATENAMM,
nmnopTtepamn) TpeboBaHUI, YCTAaHOBNEHHbIX MEXAYHAPOAHbIMW AoroBopamu Poccuiickon Peaepaummn, HacToAWMM
3aKoHOM, ApyrMMK defepanbHbIMM  3aKOHAMWU U MHBIMM  HOPMaTMBHbIMM MPABOBLIMW  aKTamu Poccuiickoi
denepaumn, peryiMpyowmmMmmM OTHOWeEHMA B 06/11acTU 3awuTbl npaB noTpebutenein (ganee - obAsatenbHble
TpeboBaHusA), NpeanncaHnii SOMKHOCTHBIX JIUL, OPraHa rocyAapCcTBEHHOIO HaA30pPa;

2) opraHusaumio u NnposeeHNe NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) ob6sa3aTenbHbIM TpeboBaHUAM,
obecneuymBatowmm 6esonacHoCTb TOBapoB (paboT, ycnyr) Ana KU3HWU U 340pPOBbA NOTPebuTenel, oKpyXKatouwen
cpeapl, NpeaynpexaeHne OeWcTBUM, BBOAALWMX NoTpebuTeneit B 3abnyxaeHwe, U NpenoTBpalleHne NpUYNHEHUSA
BpeZa MMyLLEeCTBY NoTpebutenei, ycTaHOBNEHHbIM B COOTBETCTBMM C MEXAYHAPOAHbIMM [OroBopamu Poccuiickoi
denepaunn, degepanbHbIMU 3aKOHAMM U UHBIMU HOPMATUBHbLIMUK NPaBOBbIMKW akTamu Pocculickoli Geaepaumu;

3) npumeHeHMe B nopsAaKe, YCTaHOB/MIEHHOM 3aKOHOZATeNbCTBOM Poccuiickolt depepaunn, mep npeceveHus
HapyLlweHuit obasaTenbHbix TpeboBaHWI, BblAavy NpeanncaHMii O NPeKpPaLLEHUN HApYyLeHW npas noTpebutenei, o
NnpeKkpaweHnn HapyweHun obsasaTenbHbiX TpeboBaHWM, 06 yCTpaHEHWWU BbIABAEHHbIX HApyLleHW obasaTesbHbIX
TpeboBaHMUI, NPUBAEYEHNE K OTBETCTBEHHOCTM /1ML, COBEPLUMBLUMX TAKME HApyLUEHWS;

4) cuctemaTmnyeckoe HabnogeHve 3a MCNOAHEHMEM 06s3aTeNibHbIX TpeboBaHMIA, aHaIM3 U NPOrHO3MpOBaHUeE
COCTOAHMA WCnoNHeHUa obAsaTenbHbiX TpeboBaHWMIA NPU  OCYLLECTBAEHUM W3rOTOBUTENAMM (MCMONHUTENAMM,
npoaasuamu, YNOAHOMOYEHHbIMM OopraHusaumMamm nnm YNOAHOMOYEHHbIMM NHANBUAYANbHBIMU
npeanpuHUMaTeNaMKN, MMNOPTEPAMM) CBOEI AeATENbHOCTH;

5) cTatuctTnyeckoe HabaaeHWe B o6aacTn obecneyeHna 3alWmMTbl NpaB noTpebutenei, y4etT n aHanu3 ciyyaes
NPUYMHEHNA BPeaa }KU3HU U 340PO0BbI0 NOTPebUTENEN, OKPYIKaIOLLEN cpeae U MMYLLEeCTBY NoTpebutenen, cBA3aHHOroO
¢ NnpuobpeTeHnemM U UCNONb30BaHMEM TOBAPOB (paboT, ycayr) c HeaocTaTkamum, onacHbIX ToBapos (paboT, ycayr) nnbo
C npepoctaBneHMem notpebutenam HecBOEeBPEeMEHHOW, HEMOAHOW, HeAOCTOBEPHOW M BBOAAWEN B 3abiayxaeHue
nHpopmaumm o ToBapax (paboTtax, ycayrax), GOPMUPOBAHME OTKPbITHIX M O6WEAOCTYMHbIX FOCYAapPCTBEHHbIX
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MHOOPMALMOHHBIX pecypcoB B obnactu 3awuMTbl NpaB notpebuTeneit, Kayectsa M H6esonacHoOCTM ToBapoB (pabor,
yenyr);

6) exxerogHoe npoBefeHMe aHanAn3a U oueHKU 3ddeKTMBHOCTU depepanbHOro rocyaapcTBEHHONO Hag3opa B
obnactu 3aWmMTbl NpaB noTpebuteneis;

7) exerogHylo NOAroTOBKY Ha OCHOBaHWW pPe3y/bTaTOB AeATeNIbHOCTU, NPeayCMOTPEHHOW noanyHKTamu 1 - 6
HACTOALLEro NyHKTa, rocyAapCcTBEeHHbIX AOKNAA0B O 3aluuTe npas notpebutenei B Poccuinckon ®egepaumm B nopsaake,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymn.

3. K oTHoweHunAM, CBA3aHHbIM C OcylecTBieHMeM denepanbHOro rocyAapCTBEHHOro Hag3opa B obnactm
3alWMTbl NpaB noTpebutenen, opraHnsaumnen 1 NpPoseJeHUEM NPOBEPOK U3rOoTOBUTENEN (MCNoHUTEeNel, NPOAaBLIOB,
YNONIHOMOYEHHbIX OPraHU3auuii MANM  YNOAHOMOYEHHbIX WHAMBUAYANbHbLIX MNpPeAnpuUHUMATENEN, MMNOPTEPOB),
NPUMeHALoTCcA NonoxkeHus PegepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-d3 "O 3awmTe npas OPUANYECKNUX
ML, M UHAMBUAYANbHbIX MpegnpuHUMMaTeneid Npu OCyLLEeCcTBJAEHUM TOCYAapCTBEHHONO KOHTpoAaa (Haasopa) wm
MYHUUMNANbHOTO KOHTpons".

4. JOMKHOCTHblE NIMLA OpraHa rocyAapCcTBEHHOIO Hag3opa B NOPALKe, YCTAHOBAEHHOM 33aKOHOAATENbCTBOM
Poccuitckolt egepaumn, MmeroT NpaBso:

1) 3anpawuBaTb M NOJYy4aTb HaA OCHOBAHWMW MOTMBMPOBAHHBLIX MUCbMEHHbLIX 3aMpPoOCOB OT OpPraHoB
rocyapCTBEHHOM BAIACTW, OPraHOB MECTHOFO CaMOYMpaBAeHUA, OOLWEeCTBEHHbIX OpraHM3auuii, W3roToBUTENEN
(ucnonHuTenelt, nNpopaBuUOB, YNOAHOMOYEHHbIX OpraHW3auMih  WAW  YNOJHOMOYEHHbIX  MHAMBUAYAbHbIX
npeanpuvHMmaTenei, uMnopTepos) MHGOPMaLMIO U AOKYMEHTbI MO BONPOCAM 3alLMTbI NpaB notTpebutenei;

2) 6ecnpenAaTcCTBEHHO NO NpeabABNEHUM CAYXKeOHOro yaoCToBEepeHMA M KOMUKU MpuKasa (pacrnopsrkeHus)
pyKoBoauTENA (3amecTuTens pPyKoBOAMTENN) OpraHa rocy4apCcTBEHHOroO Hag3opa O Ha3HaYeHMM NPOBEPKU NnoceLaTtb
TEPPUTOPUIO, 34aHUS, NMOMELLEHUA U COOPYXKEHUA, UCMOSb3yemble M3roToBuUTeNem (MCNosHMTeNnem, NpPoAaBLOM,
YNOJIHOMOYEHHOW OpraHu3aumen Uam ynosHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM) NpU
OCYLLECTB/IEHMM CBOEM AEATENIbHOCTH, B LIeNAX NPOBEeAEeHMA MEePONPUATUIA NO KOHTPOIO;

3) npoBoauTb OT60pP nNpPob U 06pa3LoB TOBAPOB, MPefHa3HAYeHHbIX ANA peanu3auuu 1 peanmnsyembix
notpebutenam, gna NpoBeaeHUsA UX UCCIe0BaHNN, UCTbITAHUI;

4) BblgaBaTb M3roTOBUTENSM  (MCMONHUTENAM, MpPOAaBLaM, YMNOJHOMOYEHHbIM  OpPraHU3auuam UM
YNOJIHOMOYEHHbBIM MHANBUAYAbHbIM NPeANPUHUMATENAM, UMNOPTEPaM) NPeanucaHmsa O NPeKpaLLeHU HapyLeHUI
npas noTpebutenei, o0 MNPEKPAWEHUN HapyLeHU o06s3aTenbHbIXx TPeboBaHUI, 006 YCTPAHEHUW BbIABAEHHbIX
HapyleHuit 0bsa3aTenbHbIX TpeboBaHWI, O MPOBEAEHUM MeEPONPUATUIM No obecnedyeHUto NpeoOTBPALLEHMA Bpeaa
YKU3HU, 340POBbI0 M UMYLLECTBY NOTPEOUTENEN, OKPYIKAIOLLEN Cpeae;

5) coctaBnaTb NPOTOKO/blI 06 aAMUHUCTPATUBHbBIX NPAaBOHapPYLLUEHUAX B 061acTM 3aWwuTbl Npas noTpebutenei,
paccmaTpuBaTb Aena 06 YKazaHHbIX aAMUHUCTPATMBHBIX MPABOHAPYLWEHMAX U MPUHUMATb Mepbl MO NPeAO0TBPALLEHUIO
TaKWUX HApPYLUEHWA;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuasnbl, CBA3aHHble C HApyweHUAMM 06A3aTeNbHbIX
TpeboBaHUI, ANA pPeLleHnn BONPOCOB O BO3OYKAEHMM YrONOBHbIX A€M NO NPU3HAKaM NPecTynaeHui;

7) obpawaTbca B CyA, C 3aABIEHUAMU B 3aLUMTY NpaB NoTpebuTenei, 3aKOHHbIX UHTEPECOB HeonpeaeseHHOro
Kpyra noTpebutenei, a TaKXKe C 3aABAEHUMAMM O JIMKBUOAUWMW U3roTOBUTENA (MCMOAHUTENs, npoAasua,
YNO/IHOMOYEHHOW  OpraHusauuu, umnoptepa) /AMbo 0O NpeKpaweHun OeATesbHOCTU  UHAMBUAYANbHOTO
npeanpuvHMmaTens (ynoJIHOMOYEHHOro MHANBUAYANbHOTO NpeanpuHUMaTENs) 3a HeoAHOKpaTHoe (ABa 1 6onee pasa
B TEYEHMEe OAHOro KaneHAapHoro roga) uam rpyboe (nosnekwee cMepTb UM MaccoBble 3aboneBaHuUsA, OTpaBAEHUA
Nofelt) HapyweHue npas noTpebuTenei.

5. OpraH rocyf,apcTBeHHOrO Haa30pa MOKeET BbITb NPUBAEYEH CYA0M K y4acTuto B gene nmbo Bnpase BCTynaTb B
OEeNo No CBOEM MHULMATUBE MAWN NO MHULMATUBE NNL, YHACTBYIOWMX B AeNle, A1A Aa4M 3aKII0YEHMA NO Aeny B Lenax
3aLWMTbl NpaB NoTpebuTenen B Nopsake, yCTaHOBEHHOM 3aKOHO4ATeNbCTBOM Poccuiickoi Pepepaunn.

6. OpraH rocyapcTBEHHOIO HaA30pa BMNpaBe AaBaTb Pa3bACHEHWA NO BOMPOCAM NPUMEHEHUA 3aKOHOB M UHbIX
HOPMATUBHbIX MPaBOBbIX aKToB Poccuitickoit depepalmn, peryavpyrolmx OTHOLWEHMA B obaacTu 3awmTbl Npas
notpebutenen.

7. TocymapcTBeHHbI Hag30p 33 COOTBETCTBMEM TOBapoB TpeboBaHMAM 6€30MacHOCTM, YCTAHOB/IEHHbIM
TEXHUYECKMMW  pernaMeHTaMW,  OCYLLECTBASETCS  TaKXKe  YMNOoJIHOMOYEHHbIMKM  depepasnbHbIMUM  OpraHamu
WCNONIHUTENbHOM BNACTM B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickor Pepepaumm 0 TEXHUYECKOM
perynanpoBaHum.

Cratba 41. 06A3aHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAaBLA, YNOJHOMOYEHHONM OpraHuM3auuu wuam
YNOJIHOMOYEHHOr0 UHAUBUAYANbHOIO NPeAnPUHMMATENS, UMMNOPTEPA) NO NPEAOCTaBNeHUI0 UHPOPMaL UK OpraHy
rocypapcTBeHHOro Hag3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb  (McnonHMTeNb, NpoAasel, YNOAHOMOYEHHasa  OpraHusaumMa  MAM  YNOJAHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHUMATENb, WMMMNopTep) no TpeboBaHWIO OpraHa rocyAapcTBEHHOrO Hag3opa, ero
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OOJ/IKHOCTHBIX AnL, 06A3aH NPeaoCTaBUTb B YCTAHOBJIEHHbIM UMW CPOK AOCTOBEPHblE CBEAEHMA, AOKYMEHTaLMIO,
06bACHEHUS B NUCbMEHHON M (MnAun) ycTHol dopme U MHYI UHbOPMaUMIO, HEObXoAMMYIO AN OCYLecTBAeHUA
OpraHoOM roCyZJapCTBEHHOrO Hag3opa W ero  AO/MKHOCTHbIMU - IMUAMKU  NMOJIHOMOYMIA,  YCTAHOBJ/IEHHbIX
3aKoHogaTenbcTBoM Poccuitickoit degepauymm.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MNonHoOMOYMA BbICLUUX WCMNONIHUTENIbHbIX OPraHOB rOCYAAPCTBEHHOW B/ACTU CYy6beKToB
Poccuiickoii Pepepauumn B 061acTv 3aWwmThl NpaB notpebureneii

(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BbicWKNIA  MCNONHUTENbHbLIM OpraH rocyAapCTBEHHOM BlaCTM COOTBETCTBYOWero cybbekta Poccuinckoit
depepaunn ocywecTBaAAET MEPONPUATUA MO peanmsaumm, obecnevyeHuUIo 1 3almTe nNpas notTpebutenein n B npeaenax
CBOMX NOJIHOMOUMN I NPUHUMAET onpesesieHHble Mepbl.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB notpebuteneil, YCTaHOB/NEHHbIX 3aKOHaMW U WMHbIMM
HOPMATMBHbIMM NPaBOBbIMU aKTamu Poccuiickoin Pegepaumnm

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHWe npaB NoTpebuTenemn, yCTaHoBAEHHbIX 3aKOHAMWU U MHbIMU HOPMATMBHbBIMW MPABOBbIMM AKTAMM
Poccuiickoit  ®depepaumn, npogasel, (MCNOAHUTENb, W3rOTOBUTENb, YMNOJHOMOYEHHAA OPraHW3aUMAa UMK
YMNO/JIHOMOYEHHbIN MHAMBUAYANbHLIA MpegnpUHUMaTeb, UMMNOPTEP) HeceT aAMMHUCTPATMBHYIO, YTrONIOBHYHO WM
rpak4aHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuitckoit Pepepaunu.

Cratba 44. OcyLwiecTB/eHUe 3aWUTbl NpaB NoTpebuteneit opraHaMmm MeCcTHOro CamoynpaB/ieHUA

(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx 3awmTbl npaB notpebutenei Ha TeppUTOPUM MYHUUMNANbLHOTO 06pa3soBaHMA OpraHbl MECTHOTO
camoynpaB/ieHNs BNpaBe:

paccmaTpuBaTb XKasnobbl noTpebutenel, KOHCYbLTUPOBATL MX MO BOMPOCaM 3aliuUTbl MPaB noTpebutenei;

obpallatbca B cyabl B 3alLMTY NpaB noTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpwu BbifBNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHaANEeKalero KavecTBa, a TaKkyKe OnacHbIX
ONS KU3HU, 3[0POBbA, MMYLLECTBA MNOTpebutTenei M OKpyKalowen cpeabl Hesamea/MTeNbHO M3Bewatb 06 3Tom
denepanbHble opraHbl UCMNONHUTENbHOW B/IAaCTU, OCYLUECTBAAIOLWME KOHTPOAb 3a KayecTBOM M 6e30MacHOCTbio
ToBapoB (paborT, ycayr).

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHMI NnoTpebuTteneit (Mx accoumaumii, co030B)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxgaHe BnpaBe 06begMHATLCS Ha A0OPOBOILHON OCHOBE B OOLLECTBEHHbIE 0ObEAUHEHNA NOTPEbUTENEN
(nx accoumaummn, coosbl), KOTOpble OCYLLECTBAAIOT CBOK AEATeNbHOCTb B COOTBETCTBUMM C YCTaBaMWM YKa3aHHbIX
o0bbeanHeHU (Mx accoumaLmMin, COO30B) U 3aKoHOAaTeNbCTBOM Poccuitickoit ®eaepaumm.

2. ObuiecTBeHHble 06beanHeHUA NoTpebuTenen (Mx accoumnaLlmm, cotosbl) ANA OCYLWLECTBAEHMUA CBOMX YCTaBHbIX
uenel Bnpase:

y4yacTBOBaTb B pa3paboTke obsA3aTesnbHbIX TpeboBaHMIA K ToBapam (paboTam, yc/iyram), a TaKKe MNPOEKTOB
33aKOHOB W MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoli depepauunun, peryampyowmx oTHoweHna B obnactu
3alWMTbl NpaB noTpebuTenei;

NpoBOAMTb HE3AaBUCUMYIO SKCMEepTU3y KadecTsa, 6e30nacHOCTM ToBapoB (paboT, yc/yr), a TakKe COOTBETCTBUA
noTpebuTenbCcKUX CBOMCTB TOoBapoB (paboT, ycayr) 3asBAeHHON NpodaBuaMu (M3roTOBUTENSMW, UCMOAHUTENAMM)
MHPOPMALUK O HUX;

OCYLLECTBNATL OOLLECTBEHHbIN KOHTPO/Ab 3a cobnogeHnem npas noTpebuteneld M HanpasaATb B OpraH
rocy4apCTBEHHOTO HaA30pa M OpraHbl MECTHOro CamoynpaB/ieHus WHPopmaumio o dakTax HapyleHui npas
notpebutenein AnA NnposeneHNA NPOBEPKM STUX GAKTOB U NPUHATUA B C/Iydae UX NOATBEPKAEHNA Mep NO NpeceveHnto
HapyLleHWit NpaB NnoTpebuTenen B npegenax NoAHOMOYMI YKa3aHHbIX OPraHOB, y4aCcTBOBATb B MPOBEAEHUM IKCNEPTH3
no ¢akTam HapylweHui npaB notpebuteneit B cBA3M C obpaweHuamn noTpedbutenein. Mpu ocywecTtBaEHUU
0bLLEeCTBEHHOIO KOHTPO/A 0OLWecTBeHHble 00beAuHEHWA noTpebuTenei (Mx accoumaumu, coto3bl) He Bnpase
TpeboBaTb OT U3rotoBuTenel (UCNOSHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX OPraHM3aunin UM YNoJHOMOYEHHbIX
WHOMBUAOYANbHBIX MpegnpuHUMaTteneli, WUMMNOPTEPOB) MpPeAcTaBlAeHME [OKYMEHTOB (BbIMOJIHEHME AOEWCTBUN),
06A3aHHOCTb NpeacTaBaeHMA (BbIMOAHEHNA) KOTOPbIX MO TPebOBaHUIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHAaTb MHGOPMALMIO O NpaBax NoTpebuTenen U 0 HEOBXOAMMbIX AENCTBMAX MO 3aLLUTe 3TUX Npas, O
pe3ynbTaTax CpaBHUTENbHbIX UCCEA0BAHNIN KayecTBa TOBApOB (paboT, ycayr), a TakkKe UHy MHPOpMaLMIO, KoTopas
byner cnocobcTBOBaTL peasinsalmM NpaB M 3aKOHHbIX MHTepecoB notpebuteneit. MNybanKyemble 06LLECTBEHHbIMM
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obbeanHeHUsMM NoTpebuteneit (Mx accoumaumnsamm, coosamm) pesynbTaTbl CPAaBHUTENbHbIX UCCNe0BaHUI KayecTBa
ToBapoB (paboT, ycayr) He ABNAOTCA PEKTaMON;

BHOCUTb B ¢deaepasibHble OpraHbl UCMONHUTENIbHOM BNACTU, OPraHU3aUUn NPeasioXKeHUa O NPUHATUM Mep Mo
NnoBbllLIEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOB/IEHMIO MPOM3BOACTBA U peanunsaumnm ToBapoB
(BbINONHEHMA paboT, OKazaHMA ycayr), N0 OT3bIBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycayr), He COOTBETCTBYOLLINX
npeabaABAsSeMbIM K HMM W YCTaHOB/NIEHHbIM 3aKOHOAATeNbCTBOM Poccuiickoit depepaumm o0  TeXHUYECKOM
perynMpoBaHmMmn o6s3aTe/ibHbIM TPeboBaHUAM;

BHOCMTb B OpraHbl NPOKypaTypbl U dpesepanbHble OpraHbl UCNONHUTENbBHOW BNACTM MaTepuanbl O NPUBIEYEHUN
K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOLMX NPOU3BOACTBO M peannsaumio ToBapoB (BbiNosHEHME paboT, oKkasaHue
YCAyr), He COOTBETCTBYIOWMX NpeabABASEMbIM K HUM 06A3aTeNbHbIM TPpeboBaHMAM, a TaKKe HapyLllalowmx npasa
notpebuTenei, ycTaHOBAEHHbIE 3aKOHAMU U MHbIMU HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuitickoin degepaumu;

obpalatbca B opraHbl MPOKypaTypbl C MNPOCbbamm MPUHECTM MPOTecTbl O NPU3HAHUW HEeAEeWCTBUTENbHbIMU
akToB deaepanbHblX OPraHOB MCMNONHUTE/IbHOM BAACTW, AKTOB OPraHOB MWCMOJIHUTENIbHOM BAAacTU CyObeKToB
Poccuitickoli depepaumm M aKTOB OPraHOB MECTHOTO CamoyrnpaBiAeHUs, MNPOTMBOPEeYalMX 3aKOHaM W MHbIM
peryanpyrowmnmMm OTHOLWEHMA B 061acTU 3almTbl NpaB noTpebutenelr HOPMATMBHbLIM NPABOBbLIM aKTam Poccuinckol
depepauny;

obpawatbca B CyAbl C 3asBAEHUAMM B 3aWMTy NpaB noTpebutenel M 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebuTene (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburteneit);

Yy4aCTBOBATb COBMECTHO C OPraHOM rocyAapCTBEHHOIO Hag3opa B GOpMUPOBAHNM OTKPBITLIX M 06LLEeL0CTYNHbIX
rocyAapcTBeHHbIX MHPOPMALIMOHHbBIX pecypcoB B 06nacTy 3alumuTbl NpaB notpebutenei, Kayectsa U 6e3onacHoOCTU
ToBapoB (paborT, ycayr) B nopaaKe, yctaHoBAeHHOM MpaBuTenbcTtBom Poccuiickon deaepauuu.

(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 18.07.2011 N 242-03)

CtatbA 46. 3awWMTa NPAB U 3aKOHHbIX MHTEPECOB HeoNpeAeIeHHOro Kpyra notpebureneii

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hapg3opa, OpraHbl MECTHOroO camoynpasieHus, obuiecTBeHHble 06beguMHeHUA
notpebutenen (Mx accoumaumu, COlO3bl) BrMpaBe NPeabABAATb UCKM B CyAbl O MPEKpaleHUn NpPOoTMBOMPABHbIX
OEWUCTBUI  U3rotoBuTens (MCNOAHUTENa, NpoAasua, YMNO/JHOMOYEHHOW OpraHvM3aumMm WAM  YNOJHOMOYEHHOTO
WHAMBUAYANbHOIO NpeanpuHMMaTENs, MMNOPTEPa) B OTHOLLIEHUN HEOMNPeAEeNEHHOIO Kpyra noTpebuTtenen.

(4actb nepsasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yoo0BNETBOPEHUM TAKOTO MUCKa cya 06A3biBaeT NpaBOHapPYyLWNTENA AOBECTM B YCTAHOBNEHHbIA CYyA0M CPOK
yepes cpeaCcTBAa MaccoBOW MHGOPMaLMM AN UHBIM CTOCOHOOM A0 CBeAeHUA NoTpebuTenen pelweHune cyaa.

BcTynuBluee B 3aKOHHYIO CUNY peLUeHUE cyaa O NPU3HAHMM AeNCTBUIA U3roTOBUTENA (MCMONHUTENA, NPOAABLA,
YNO/IHOMOYEHHOW OpraHu3aLMM WAW  YNOJHOMOYEHHOTO WMHAMBUAYANLHOrO NpPeanpUHUMATENA, WMMOPTEpa)
NPOTUBOMNPABHbLIMMW B  OTHOLWEHWW HEOMpeaeNeHHOro  Kpyra noTpebuTtenet obssaTenbHo Ana  cyaa,
paccmMaTpUBAIOWEro UCK MOTPebuTens o 3awmTe ero npas, BO3HMKWWX BCAEACTBME HACTYMNAEHMA TpPaxKAaHCKo-
NpaBoOBbIX NOCNEACTBUN [ENCTBUIA U3rOTOBUTENA (MCNONHWUTENA, NPOAaBLA, YNO/JIHOMOYEHHOW OpraHuM3aummn uam
YNOJIHOMOYEHHOIO MHAMBUAYANLHOIO MpeanpuHUMaTeNns, MMNopTepa), B 4acT BOMPOCOB, UMEN NN MECTO TaKue
OEVCTBUA U COBEpPLLEHbI IN OHU U3TrOTOBUTENIEM (MCNONHUTENIEM, NPOLABLOM, YNOJHOMOYEHHON OpraHu3aumnen uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeANPUHUMATENEM, UMMOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHUEM MCKa, NPeabABAEHHOro obLWeCcTBEHHbIM 06beaAnHeHUEM noTpebutenei
(ux accoumaumeit, cow30M), OpraHamu MECTHOTO CaMOynpaBlAeHWA B MHTepecax HeonpeneneHHOro Kpyra
notpebutenei, cyas NPUHUMAaET peleHMe O BO3MELLEHMM O0bLecTBeHHOMY ob6beauHeHuo noTpebuteneit (Mx
accoumaumm, corsy), opraHam MEeCTHOro CamoyrnpaB/ieHUs BCEX MOHECEHHbIX NO Aeny CyAebHbIX U3LEPIKeEK, a TaKKe
MHbIX BO3HUKLINX A0 0OpaLLeHns B CyA M CBA3AHHbIX C PACCMOTPEHMEM Aena HEOOXO4MMbIX PAacXxogoB, B TOM Ynucie
pacxogoB Ha MNpPOBEAEHME HEe3aBUCMMOW 3KCMepTM3bl B C/ly4ae BbIBAEHUA B pe3y/bTaTe NpoBeAeHUA TaKoM
3KCNepTU3bl HapyLeHus o0bA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3naeHT Poccuinckon deaepaunm
b.ENbLUWVH
Mocksa, lom CoseTtoB Poccum
7 dpeBpana 1992 roga
N 2300-1
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